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POSITION DESCRIPTION 

Position: Associate Professor in Urgent Care (6345) 

Work Area: School of Health 

Classification: Level D 

Supervisor: Discipline Lead, Paramedicine (6392) 

 

NATURE AND SCOPE OF POSITION 

The Associate Professor, Urgent Care provides academic leadership in the design, development, delivery and 

evaluation of postgraduate education within the Graduate Certificate in Urgent Care and associated microcredential 

offerings. The position is responsible for leading curriculum innovation, ensuring academic quality and regulatory 

compliance, and fostering excellence in learning and teaching across urgent care education. 

As a senior academic within the School of Health, the Associate Professor will make a significant contribution to 

scholarship and research in urgent care, integrating contemporary evidence, clinical practice and emerging models of 



 

Reviewed By:  People and Culture  University of the Sunshine Coast  |  CRICOS: 01595D 
Title: Associate Professor in Urgent Care Page: 2 of 4 
UniSC acknowledges the Traditional Custodians of the lands and waterways on which we live, work and study. We recognise and respect the enduring 
connections of Aboriginal and Torres Strait Islander peoples to Country, culture and community. We pay our respects to Elders past and present, and 
recognise the strength, resilience and capacity of all Aboriginal and Torres Strait Islander people. 

 

healthcare delivery into the curriculum. The role includes mentoring and supporting academic staff, leading academic 

program governance, and contributing to strategic initiatives that enhance student success and graduate outcomes. 

The Associate Professor will build and sustain productive partnerships with healthcare providers, professional bodies, 

industry and community stakeholders to ensure programs remain relevant, responsive and aligned with workforce 

needs. Through leadership in education, scholarship and engagement, the position will advance culturally safe and 

inclusive healthcare education and prepare graduates for contemporary clinical, operational and leadership roles 

within urgent care and community-based health services. 

PRIMARY OBJECTIVES OF THE POSITION 

At the University of the Sunshine Coast, the achievements of an Associate Professor are of national standing in at least 
one of the key areas of teaching, research and engagement.   

(i) an Associate Professor has a strong and sustained track record in research.  They have had consistent success 
applying for external competitive grants, manage significant research projects and mentor other researchers.  
They have attained national recognition in their discipline and can demonstrate significant involvement in and 
impact on the development of their discipline/field nationally, and sometimes internationally, the outputs of 
which are recognised and acknowledged by peers as noteworthy  

(ii)  as a leader in learning and teaching, an Associate Professor makes significant contributions to the teaching effort 
of the School through both exemplary teaching practice and leadership in teaching.  For example, they can lead 
the design and development of innovative curricula and teaching materials and demonstrate the ability to 
influence, motivate and inspire both students and other academic staff   

(iii)  as a leader in engagement, an Associate Professor has a substantial record of developing and maintaining 
strategic and productive partnerships, connections and relationships with people, groups and organisations at 
local, national and international levels that result in significant outcomes for the University, the community 
and/or the region   

(iv) within the University, an Associate Professor makes substantial contributions to School and University 
development, governance and capacity-building.  They make significant leadership contributions to the 
development of collegial activities and to a positive and productive academic culture   

All staff are expected to contribute to the achievement of the University’s strategic goals and priorities and provide 
service to the University commensurate with their level of appointment and the opportunities available to them. 

KEY ACCOUNTABILTIES 

1. The University aims to build research productivity and output significantly.  Research is a scholarly practice that 
includes: 

 National leadership, and sometimes international leadership in their field 

 purposefully developing focused expertise in a discipline/field 

 developing a clear research agenda and leading and participating in research teams 

 framing research problems and researchable hypotheses 

 designing, leading and conducting research projects and writing research reports 

 successfully applying for research grants, particularly external competitive grants 
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 communicating research outcomes to both expert and lay audiences through publishing, exhibiting and 
performing, and subjecting outcomes to peer appraisal 

 mentoring other researchers, particularly Early Career Researchers and Early Career Academics 

 successfully supervising Higher Degree by Research candidates  

 developing and maintaining strategic research partnerships  

 developing and exploiting intellectual property 

 being invited to conduct research with colleagues at other universities and give addresses in various research 
and research training fora in recognition of excellence in research in the discipline/field, and 

 making sound leadership contributions to the development and maintenance of a positive academic 
environment that is conducive to high levels of engagement and standards of performance in research 

2. The University is committed to delivering high quality teaching, learning and graduate outcomes.  Teaching is a 
scholarly practice that includes: 

 maintaining currency in one’s discipline/field 

 maintaining currency in effective learning and teaching practices, especially in one’s discipline/field 

 designing, developing, evaluating and improving curricula and teaching 

 making use of appropriate technologies and media to support and enhance learning, teaching, assessment and 
evaluation  

 engaging students in learning in a variety of modes including: face-to-face (lecturing, tutoring, conducting 
workshops, simulations and in laboratories) and learning supported by online tools that enhance knowledge 
construction, collaboration, communication and engagement 

 supporting students to be successful learners 

 assessing, and giving fair, helpful and timely feedback on students’ work  

 leading learning and teaching development processes within and beyond the University 

 high quality administration of teaching 

 developing and maintaining strategic partnerships that enhance the quality of learning and teaching within the 
University and beyond 

 conducting “practitioner research” into learning and teaching and communicating the outcomes of that research, 
particularly in quality refereed journals  

 being invited to teach at other universities and give addresses in various learning and teaching fora in recognition 
of excellence in learning and teaching in one’s discipline/field, and 

 making sound leadership contributions to the maintenance of a positive academic environment that is conducive 
to high levels of engagement and standards of performance in learning and teaching 

3. The University is committed to regional, national and international engagement and articulates the importance of 
partnerships and ongoing consultation and cooperation with a broad and diverse range of stakeholders.  External 
engagement is a scholarly practice through which academic staff apply their discipline knowledge and skills to 
problems in the world.  Through external engagement, worthwhile social, civic and professional functions are 
performed.   



 

Reviewed By:  People and Culture  University of the Sunshine Coast  |  CRICOS: 01595D 
Title: Associate Professor in Urgent Care Page: 4 of 4 
UniSC acknowledges the Traditional Custodians of the lands and waterways on which we live, work and study. We recognise and respect the enduring 
connections of Aboriginal and Torres Strait Islander peoples to Country, culture and community. We pay our respects to Elders past and present, and 
recognise the strength, resilience and capacity of all Aboriginal and Torres Strait Islander people. 

 

4. Engagement within the University enables academic staff to contribute to defining and achieving the University’s 
strategic priorities through activities other than teaching and research. 

5. Other duties within the range of skills normally associated with this classification, including those associated with 
an evolving research, teaching, learning and professional environment, as required. 

6.  Contribute to a safe, respectful, inclusive and culturally capable work and study environment by modelling and 
promoting conduct that supports gender equality, challenges discrimination, harassment and gender-based 
violence, and is consistent with UniSC policies, codes and behavioural expectations. 

POSITION-SPECIFIC REQUIREMENTS  

It is a condition of employment for this position that you are able to meet the following requirements. 

• Satisfactory completion and ongoing maintenance of any employment screening, registration, licensing, criminal 
history, working with children or other suitability requirements applicable to the position. 

SELECTION CRITERIA  

The appointee should possess the following qualifications, skills, abilities and experience: 

1. Evidence of involvement in, and impact on, the development of their discipline/field. 

2. Quality research leadership, for example through: effective mentoring to develop the research capability and capacity 
of individual and teams of Early Career Researchers and Early Career Academics; leadership contributions that 
strengthen research capacity, capability and culture; and service on national discipline panels, such ARC panels of 
experts and other assessment panels. 

3. Effectiveness as a teacher, which is evidenced by both exemplary teaching practice and leadership in teaching, the 
ultimate outcome of which is student engagement and success.  For example, by: 

 leadership and/or implementation of research-led approaches to learning and teaching in the design and 
development of curricula  

 leadership of learning and teaching development processes which improve teaching practice within and/or 
beyond the University  

 formal recognition for excellence in learning and teaching 

4. Positive leadership contributions and personal qualities that influence the development and maintenance of a 
positive academic environment which is conducive to high levels of engagement and standards of achievement for 
both staff and students. 

5. Extensive experience and success in academic administrative functions within a University. 

6. The ability to develop and maintain productive regional, national and international partnerships that benefit 
students, the community and the University. 

Desirable 

7. Completion of a doctoral qualification in a relevant field and comprehensive experience as an academic leader. 

8. A clear and coherent research program with: a strong track record of active, sustained and productive engagement 
in high quality research; publicly verifiable outputs and outcomes from research; external recognition of research 
performance and achievement; quality supervision of candidates for Higher Degrees by Research; and impact of 
research. 
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9. Postgraduate qualifications in higher education. 

10. Formal external and/or internal recognition for excellence in learning and teaching and/or research. 

CAPABILITY FRAMEWORK 

UniSC has a framework that outlines the core capabilities for being a valued contributor towards our vision to create a 
better tomorrow. The capabilities apply to all employees and underpin our people practices from recruitment and 
onboarding to performance, development and career progression. 

The Capability Framework aligns with our strategy and values, highlighting the behaviours and skills that bring us 
together, working towards collective goals and the kind of community we aspire to be in an ever-evolving environment. 

The framework recognises that not all roles are equal, and therefore neither are the levels of competency required to be 
demonstrated in them.  

Further information on the framework and the defined levels of leadership competency will be provided upon 
commencement. 

 

About this document 

This Position Description outlines the scope, objectives, key accountabilities, required qualifications, licenses, skills, 
experience and desired behaviours required to successfully perform the role. 

This document is not intended to limit the scope or accountabilities of the position. Characteristics of the position may 
be altered in accordance with the changing requirements of the role or to meet the changing operational needs of the 
University. 

UniSC is committed to creating a safe, respectful and inclusive work and study environment that promotes gender 
equality, values diversity, prevents discrimination and gender-based violence, and facilitates equitable access and 
full participation. 


