
EU4People  Programme Officer (Joint Programme Coordination, Monitoring and Evidence)
- NO-A Temporary Appointment


	
I. Post Information


	Job Title: EU4People  Programme Officer (Joint Programme Coordination, Monitoring and Evidence)
Supervisor Title/ Level: Social Policy Officer
Organizational Unit: Social Policy and Child Rights Monitoring
Contract Type: Temporary Appointment (TA)
Duty Station: Sarajevo, Bosnia and Herzegovina
	Job Level: NO-A
Job Profile No: ____
CCOG Code: 1A02
Functional Code: PMA
Job Classification Level: NO-A



	
II. Organizational Context and Purpose for the job


	The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in everything the organization does - in programmes, in advocacy and in operations. UNICEF's equity strategy, emphasizing the most disadvantaged and excluded children and families, translates this commitment to children's rights into action.
Job organizational context:
UNICEF Bosnia and Herzegovina, in partnership with UNDP, UNFPA and ILO, is implementing the three-year EU-funded EU4People - Social Protection Programme, supporting modernization of the social protection system through stronger institutions, integrated and community-based services, improved quality assurance, digitalization and strengthened evidence-based planning. The Action is implemented through a multi-agency arrangement under UNICEF's leadership and involves government institutions at different levels, local authorities, Centres for Social Work, implementing partners, service providers and other stakeholders across Bosnia and Herzegovina. As lead agency and Administrative Agent, UNICEF is responsible for overall programme coordination, strategic planning, results oversight, consolidated reporting and support to the Programme Steering Committee and Joint UN Programme Team.
Purpose for the job:
Under the guidance of the Social Policy Officer, the EU4People Joint Programme Coordination, Monitoring & Evidence Officer provides professional technical assistance and support for the coherent functioning of the joint programme architecture. The post supports day-to-day inter-agency coordination and governance processes; consolidated programme monitoring, results tracking and donor reporting; support to programme review and evaluation processes; and the systematic collection, analysis and synthesis of evidence generated across programme locations and technical workstreams. The Officer will help ensure that programme information is complete, consistent, evidence-based and available in a timely manner for management decision-making, programme adaptation, reporting, policy dialogue and learning.
The post operates at joint-programme level. Technical leadership and substantive implementation of individual programme activities, as well as management and programmatic oversight of implementing partners, remain with the designated UNICEF programme specialists/officers and the responsible participating UN organizations. The Officer works closely with these functions to consolidate information, evidence and results across the Action.




	
III. Key functions, accountabilities and related duties/tasks


	Within the delegated authority and under the given organizational set-up, the incumbent will have primary or contributory accountabilities for the following areas:
1. Joint Programme Coordination 
Support the effective functioning of the Programme Steering Committee (PSC), Joint UN Programme Team and other joint coordination mechanisms established under the Action.
· Coordinate preparation and follow-up of Joint UN Programme Team, PSC and other inter-agency coordination meetings, including agendas, consolidated programme updates, background materials, presentations, meeting records, decision logs and action-point matrices.
· Consolidate inputs from UNICEF, UNDP, UNFPA and ILO for joint planning, programme reviews, governance meetings and other joint processes, checking completeness and following up on outstanding contributions.
· Maintain the joint programme governance calendar, milestone and action trackers, and ensure systematic follow-up on agreed decisions, responsibilities and deadlines.
· Prepare concise issue briefs and management updates highlighting implementation bottlenecks, emerging risks, cross-agency dependencies and matters requiring inter-agency discussion, management decision or PSC attention.
· Facilitate structured information exchange across participating agencies and relevant programme stakeholders and contribute to coherence between joint programme workstreams.
2. Consolidated Programme Monitoring, Reporting and Evaluation Support
Support programme-level tracking, analysis and reporting of results across the joint Action, using the approved results framework and agreed monitoring arrangements.
· Maintain and periodically update the consolidated results-monitoring matrix derived from the logframe, including indicators, baselines, targets, milestones, responsible entities and sources of verification, with data disaggregated by sex, age, disability,, urban/rural location and administrative level as relevant.
· Compile quantitative and qualitative monitoring information from participating UN organizations and other programme sources; review submissions for completeness, internal consistency and availability of supporting evidence.
· Analyse progress against indicators, targets and major programme milestones and prepare programme-level monitoring summaries, dashboards and decision-oriented updates for programme management and governance processes.
· Coordinate joint programme reporting calendars, templates and agency input processes and synthesize narrative and results-based contributions from Participating UN Organizations (PUNOs) into coherent draft donor reports and updated logframes.
· Maintain traceable supporting evidence and source-of-verification documentation for reported programme results and follow up on data or evidence gaps.
· Compile and organize programme information, datasets and documentation required for periodic programme reviews, the mid-term review and the final evaluation.
· Support evaluation and review processes managed by the Country Office, including servicing of the evaluation reference group, consolidation of comments on deliverables, and tracking of the management response and agreed recommendations, without assuming management responsibility for the evaluation itself.

3.  Evidence Coordination, Data Management and Analytical Synthesis



Support the coordination, organization and synthesis of evidence generated through the Action, ensuring that relevant findings, datasets and analytical outputs from programme locations and technical components are systematically captured and available for programme monitoring, reporting, learning and decision-making.
· Under the technical guidance of the supervisor and relevant UNICEF programme specialists, support the preparation or adaptation of questionnaires, structured data-collection templates, interview guides and other instruments required for agreed programme analytical exercises implemented by UNICEF, consultants, research institutions or other technical partners. 
· Support the administrative and coordination aspects of compliance with UNICEF requirements for research, evaluation and data collection, including maintaining relevant documentation and facilitating ethical-review processes, informed-consent, confidentiality, safeguarding and personal-data-protection requirements, under the technical guidance of the responsible programme specialist. 
· Coordinate and track data and evidence inputs generated through programme-supported analytical exercises and relevant institutions, including maintaining submission, dataset and evidence inventories and following up on completeness and consistency of required inputs. 
· Compile, organize and undertake basic cleaning and validation of quantitative and qualitative data received through programme-supported analytical activities, as required for programme monitoring, reporting and synthesis, without assuming responsibility for the substantive research methodology or delivery of commissioned studies. 
· Compile relevant administrative, programme-monitoring and secondary data and, using agreed indicators and analytical frameworks, support descriptive comparison and synthesis across municipalities and programme locations, including identification of patterns, evidence gaps and issues requiring further technical analysis. 
· Support triangulation and synthesis of findings from administrative data, programme monitoring, stakeholder consultations and commissioned analytical work, and prepare concise programme-level analytical summaries for use in programme reviews, reporting, management discussions and learning. 
· Consolidate and provide relevant programme evidence and analytical inputs to local vulnerability profiles, service and benefit mapping, Integrated Local Social Protection Action Plan processes, operational research, case studies, policy briefs and other programme knowledge products, as requested by the responsible UNICEF programme specialist. Technical accountability for the substantive content and finalization of these products will remain with the relevant UNICEF programme specialist and/or the contracted technical provider responsible for the respective assignment.

4. Knowledge Management and Programme Learning
Support systematic organization, accessibility and use of programme evidence and institutional knowledge across the Action.
· Maintain a structured inventory and repository of programme studies, datasets, assessments, monitoring evidence, governance documentation, reports and analytical products.
· Document key lessons, recurring findings and implementation issues emerging across programme locations and participating agency workstreams.
· Prepare periodic cross-programme evidence and learning syntheses to support programme adaptation, management discussion, policy dialogue and potential scale-up.
· Ensure that relevant programme documentation is readily available for reporting, reviews, evaluations and knowledge-sharing processes.
· Contribute to knowledge exchange within the joint programme and support dissemination of evidence and learning through appropriate internal and external programme products.



	
IV. Impact of Results


	1. Joint programme governance and inter-agency coordination processes are well organized, documented and systematically followed up, supporting coherent implementation across UNICEF, UNDP, UNFPA and ILO.
2. Programme results are consistently tracked against the approved logframe, with timely identification of progress, data gaps, implementation bottlenecks and issues requiring management attention.
3. Consolidated donor reporting and programme review processes are supported by complete, internally consistent and evidence-based information from participating agencies and programme sources.
4. Quantitative and qualitative evidence generated through the Action is systematically compiled, analysed and synthesized to inform programme adaptation, policy dialogue, learning and potential scale-up.
5. Programme knowledge, monitoring evidence and institutional records are organized and accessible, strengthening accountability, evaluation readiness and institutional memory across the duration of the Action.




	[bookmark: _Hlk143178684]
V. UNICEF values and competency Required (based on the updated Framework)


	i) Core Values
Care
Respect
Integrity
Trust
Accountability
Sustainability
ii) Core Competencies for Staff without Supervisory Responsibilities
Demonstrates Self Awareness and Ethical Awareness (1)
Works Collaboratively with Others (1)
Builds and Maintains Partnerships (1)
Innovates and Embraces Change (1)
Thinks and Acts Strategically (1)
Drives to Achieve Impactful Results (1)
Manages Ambiguity and Complexity (1)

	Technical Knowledge
i) Specific Technical Knowledge Required (for the Job)
· Results-based programme management, monitoring and reporting, including use of results frameworks, indicators, baselines, targets and sources of verification.
· Programme coordination and governance in multi-stakeholder or multi-partner settings..
· Quantitative and qualitative data collection, data management, descriptive analysis and evidence synthesis.
· Preparation of programme, results-based and donor reporting products.
ii) Common Technical Knowledge Required (for the Job Group)
Methodology of programme/project management.
Knowledge of human rights and development issues relevant to children, families and vulnerable groups.
Understanding of partnership and coordination approaches within the UN system.
iii) Technical Knowledge to be Acquired/Enhanced (for the Job)
EU-funded programme monitoring, visibility and reporting requirements applicable to the Action.
UN joint programme coordination and Administrative Agent arrangements.
UNICEF corporate systems and procedures relevant to programme monitoring, reporting, knowledge management and information management.



	
VI. Recruitment Qualifications


	
Education:
	A university degree in social sciences, economics, statistics, public policy, social policy, public administration, international relations, development studies or another relevant technical field is required.

	
Experience:
	A minimum of one year of relevant professional work experience in programme coordination, monitoring and reporting, data analysis, research/evidence generation and/or management of development programmes is required.

Experience coordinating multi-stakeholder or multi-partner processes, including consolidation of inputs, preparation and documentation of coordination or governance meetings and systematic follow-up of agreed actions, is highly desirable.

Experience in results-based monitoring and reporting, including work with results frameworks, indicators, baselines, targets and supporting evidence, is highly desirable.

Experience in quantitative and qualitative data collection and analysis, including preparation/adaptation of structured data-collection tools, data cleaning and validation, descriptive analysis and synthesis of findings, is highly desirable.

Experience with EU-funded programmes, joint UN programmes or other multi-agency development programmes is an asset. Previous professional experience with UNICEF or another United Nations organization is an asset.

	Language Requirements:
	Fluency in English and Bosnian/Croatian/Serbian is required. Knowledge of another official UN language (Arabic, Chinese, French, Russian or Spanish) is an asset.



	
VII. Child Safeguarding



	
Is this role a representative, deputy representative, chief of field office, the most senior child protection role in the office, child safeguarding focal point, or investigator (OIAI)?:
	NO

	Is this post a direct contact role in which incumbents will be in contact with children either face-to-face, or by remote communication, but the communication will not be moderated and relayed by another person?:

	NO

	Is this post a child data role in which incumbent will be manipulating or transmitting personal-identifiable information on children such as names, national id, location data, or photos)?:

	NO

	The selected candidate for this position will be required to engage with vulnerable children:
	NO


[endnoteRef:1] [1: 	JOB GRADE FACTORS ?
P1/NOA Grade      
The nature of decision-making is primarily choosing methods of work and prioritizing project activities in accordance with the established workplan.  Regularly make recommendations to the supervisor on appropriate courses of action regarding project adjustments
The impact of the actions affects the quality of services, efficiency of processing and delivery in support of a country programme.  
Work requires understanding of principles and technical knowledge, skills, acquired through formal training at the university level. 
Conduct research, data collection & analysis requiring analytical / conceptual thinking and organization skills at a professional level.
The work requires evaluation and analysis of programme implementation, with basic professional technical input into programme design, implementation, evaluation, data analysis and progress reporting.
Provide briefings, trainings, support and/or guidance to programme team and others, requiring communication and presentation skills, human relations skills and teamwork.
The decisions and recommendations are primarily based on interpretation of rules, procedures and methods. 
Draft correspondence, reports for signature of supervisor, requiring professional writing and reporting skills. 

The differences in the grades of jobs and positions reflect various differences, among others, in the nature and scope of work, individual contribution, professional expertise required, organizational context, risks, coordination and networking, engagement, partners, beneficiaries, clients/stakeholders relations, impact of decisions, actions and consequences, and leadership roles.] 

