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Job Description

	Job title:
	Campus Services Health & Safety Manager

	Department/School:
	Campus Services

	Grade:
	G8

	Location:
	University of Bath



	Job purpose

	This role is to ensure that all Campus Services activities are conducted with safety in mind, that staff and student health and safety are paramount in all that we do whether that is cleaning, grounds maintenance, retail or hospitality (including Food Safety), and to drive a positive departmental safety culture. 

The post holder will provide Health and safety guidance and knowledge to the whole of Campus Services (which includes Cleaning, Portering, Mail, Grounds, Hospitality, Retail, and Security services) through a programme of audits and inspections. The post holder will lead on advising the Departmental training team on related training needs and, where appropriate, may deliver key related training. They will assist with the implementation of procedures relating to all aspects of H&S and FS and will have extensive knowledge of relevant legislation. 

The post holder will be expected to drive improvements in H&S standards and maintain a supportive approach to ensure compliance and continuous development of our procedures and practices across H&S and Food safety. They will be focused on management of our HSMS, risk assessments and ensuring relevant Campus Services accidents and incidents are investigated thoroughly, whilst also auditing our FSMS. Leading on regular departmental management meetings and providing related reports.

Hours:  36.5 hours as contract



	Source and nature of management provided 

	This post directly reports to Head of Campus Services Facilities



	Staff management responsibility

	Campus Services Safety Manager (G6)



	Special conditions 

	The role requires flexibility, availability and willingness to work occasional evenings and weekends as required by business needs.



	Main duties and responsibilities 

	
Planning & Compliance

· Act as the departmental safety lead in developing, implementing and maintaining the Health & Safety Strategy for Campus Services in line with university policy and UK legislation.
· Act as the primary point of contact for all Health and Food safety matters within Campus Services.
· Ensure compliance with:
o	Health and Safety at Work Act (1974)
o	Manual Handling Operations Regulations, COSHH, etc. etc.
· Monitor developments in H&S legislation, reporting and advising Departmental leadership of required changes.

Student Safety (Living and Working on Campus)

· Lead on Campus Services provision of UUK CoP within all student residences in relation to relevant aspects of safety
· Identify and mitigate health and safety risks within student-facing services (e.g. accommodation, retail, catering).
· Support all areas of Campus Service in risk assessment provision to meet health, fire and other related safety standards.
· Investigate accidents/incidents within Campus Services and report findings.
· Support and develop student safety awareness initiatives, e.g. fire drills, campaigns, etc.
· Liaise with SHEW, Student Services and Security on shared H&S concerns.

Staff Safety

· Carry out and regularly update risk assessment audits for all service areas, prioritising higher risk activities and develop staff competency  across all Campus Services Departments.
· Provide guidance and advice for all teams to develop and maintain Safe Systems of Work (SSoW) and Standard Operating Procedures (SOPs).
· Conduct regular site safety audits and inspections.
· Oversee PPE provision and inspect use and maintenance, driving continual improvement.

Food Safety & Hygiene

· Oversee food safety compliance across:
· Campus Services cafés, restaurants, bars
· Delivered catering services
· Student self-catering areas (advice and monitoring)
· Provide advice and guidance on Legislation and compliance, procurement, Food Safety Management Systems etc. (e.g. HACCP).
· Provide advice and guidance for food hygiene training for relevant staff (e.g. Level 2/3 Food Safety).
· Ensure correct allergen management, temperature checks, labelling, storage, and cleaning protocols are followed by monitoring audits
· Conduct other regular safety inspections to ensure all catering outlets are complying with the FSMS and relevant legislation
· Oversee escalated food safety related incidents (Alleged Foreign Bodies, food poisoning and allergy incidents, supplier issues) ensuring procedures are followed correctly and make recommendations as appropriate. 	Comment by Cheryl Herbert: Mange the investigation of - Ops need to lead on this	Comment by Andrew Nash: I see this as taking a senior stance on issues that get escalated beyond a local level
· Provide management guidance and information through regular food safety meetings. 
· Maintain an understanding of new and current food safety legislation, ensuring compliance by sharing information with relevant stakeholders where necessary
· Act as primary contact for local authority inspections and liaison for key stakeholders during the inspection process

Training & Development 

· Provide guidance and assist with delivery or coordination of training on training, including:
· General H&S induction
· Manual handling
· COSHH awareness
· Fire safety
· Risk assessments
· First aid (in collaboration with relevant departments)
· Food Safey (Level 1–4)
· DSE assessments

Risk Assessment & Incident Management

· Lead and maintain the risk assessment programme for all relevant Campus Services activities.
· Support departments in completing activity- and location-specific risk assessments.
· Investigate and report all incidents, near misses and accidents; maintain incident logs.
· Conduct root cause analyses and implement corrective actions.

Monitoring, Auditing and Reporting

· Schedule and conduct frequent internal safety inspections.
· Oversight of departmental records, for example :
· Risk assessments
· Safety inspections
· Accident reports
· Compliance and safety audits
· Prepare and present safety reports and performance metrics to senior Campus Services management.
· Identify trends and propose initiatives to improve safety culture and reduce risk.

Collaboration & Leadership

· Lead Campus Services provision of safety, providing management with data lead reports to guide decision making and drive continuous improvement
· Collaborate with:
· Campus Infrastructure & Campus Services Facilities
· HR & SHEW (on training and occupational health)
· Security and Student Services
· Local authorities and external inspectors (e.g. EHOs, auditors)
· Support Campus Services in tendering and contractor management, ensuring contractor Safety compliance.
· Represent Campus Services on university-wide Health & Safety Committees.
· Foster a positive safety culture across diverse staff teams with varying risk profiles.
· Provide first line management to the Campus Services Safety Manager and ensure their continued development.

Emergency Preparedness

· Contribute to Campus Services' emergency planning and response (e.g. fire, pandemic, flood).
· Ensure staff understand their roles in emergency situations.
· Assist with periodic drills and scenario testing (fire, evacuation, lockdown).
· Maintain and review Business Continuity Plans related to H&S.

General

· Take ownership of EDI and Sustainability responsibilities in relation to activities related to safety.


	From time to time you may be asked to assist in the facilitation of CPD activities.  This will form part of your substantive role and you will not receive additional payment for these activities.  

You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager. 
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Person Specification

	Criteria
	Essential
	Desirable

	Qualifications

NEBOSH General Certificate or equivalent or willingness to work towards achieving within first 6 months

A degree-level qualification approved by the CIEH or equivalent
	






	







	Experience/Knowledge

In-depth knowledge of safety regulations

2 years’ experience of inspection, auditing and report writing 

Experience of delivering training /awareness-raising

Experience of working in a large, multi-site organisation
	

   

  




· 

	









	
Skills

Excellent verbal, written and numerical skills

Computer literate – including experience of email and spreadsheet packages

Ability to promote audit outcomes through face-to-face engagement and presentations

Ability to liaise confidently with staff at a variety of levels across the University

Excellent time management and organisational skills 

	















	

	
Attributes

Motivational qualities

Strong team spirit and interpersonal skills

A good team player
	







	





	  
Effective Behaviours Framework- Delivering the Experience

Campus Services has identified a set of effective behaviours or ‘acts’ which we value and have found to be consistent with high performance. Part of the selection process for this post will be to assess whether candidates have demonstrably exhibited these ‘acts’ previously. 


	Striving for Excellence:
Planning and organising workloads to ensure that deadlines are met within resource constraints.  Producing a high standard of work and consistently meeting objectives.  
  

	Providing Outstanding Service:
Willing and able to provide a professional, friendly and quality service to students, staff, commercial customers, visitors and suppliers. Displaying a positive ‘can-do’ attitude and tailoring the service to suit differing customer needs. 
  

	Problem Solving:
Able to remain calm under pressure and use initiative to overcome issues. Being proactive to ensure problems are not repeated and able to make suggestions on how we can improve. 
  

	Being Adaptable & Flexible:
Being open to new ideas and ways of working. Able to respond to shifting priorities and support colleagues when required.  


	Doing the Right Thing:
Being aware of how your behaviour impacts others. Showing respect and tolerance, being open and honest. Supporting environmental and fair-trade campaigns within Campus Services. 


	Caring:
Having a genuine desire to support others well-being. Being kind and compassionate to colleagues and customers. 


	Teamwork
Building effective working relationships. Working co-operatively with a wide range of inter-personal skills.   


	Developing self and others:
Showing commitment to own development. Seeking and accepting feedback.    
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