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	School/Department:
	Campus Schools

	Grade:
	9

	Reports to:
	

	Responsible for:
	Direct/Indirect Reports

	
	

	Job Summary and Purpose:
	The Technical Services Manager (TSM) provides strategic and operational leadership of technical services within the School to ensure a safe, inclusive, and student-focused learning environment. Responsible for the deployment of technical staff, equipment, and resources, the TSM enables the delivery of high-quality teaching, learning, and creative practice across disciplines. The role supports collaboration with academic and professional service colleagues, driving service excellence, continuous improvement, and innovation aligned to the curriculum and institutional goals.




1 KEY RESPONSIBILITIES
· Lead and manage technical teams to create a high-performing, student-focused culture; oversee recruitment, performance reviews, training, and professional development.
· Develop and maintain safe and inclusive technical environments, acting as the local Health & Safety Duty Manager; ensure compliance with legislation and support creative risk-taking through safe practice.
· Oversee the management and operation of technical facilities including workshops, studios, and shared spaces; ensure effective maintenance, access, and resource planning aligned with academic needs.
· Ensure high-quality technical support to students and staff, including timely delivery of inductions, demonstrations, and tailored guidance that enhances learning outcomes.
· Manage local technical budgets, including procurement and stock control; contribute to capital planning and strategic resource allocation.
· Drive continuous improvement and service innovation in technical delivery, informed by student feedback, industry developments, and institutional priorities.
· Collaborate with colleagues across campuses and central services, contributing to the TSM Forum and supporting consistent, high-quality service delivery university-wide.


· Contribute operational insight to academic planning and development, ensuring technical services evolve in step with curriculum changes and student needs.



2 RESPONSIBILITIES OF ALL STAFF
· To undertake such other duties as are within the scope and spirit of the job purpose, the job title, and the grade.
· Maintain and promote health, safety & wellbeing awareness and commitment within the framework of the University's Health, Safety & Wellbeing policy.
· Take responsibility for health and safety of yourself and others in carrying out the duties of the role.
· To promote equality, diversity and inclusion in your performance of your duties.
· To actively participate in learning and development to meet the requirements of your role and the University.





































	3	SELECTION MATRIX

	Representative Knowledge, Skills and Experience – Grade 9                                                          Essential    Desirable    Used to
                                                                                                                                                                                             shortlist


	1
	Degree level qualification, with some post graduate education such as a professionally accredited course, or equivalent experience acquired through a combination of vocational training and considerable on the job experience
	               
	
	                 

	2
	Comprehensive knowledge and understanding of work practices, procedures, systems and equipment within specialist area as required to be able to advise others on their application and provide first line advice and guidance to customers
	               
	
	                  

	3
	Detailed operational knowledge of functionality and capability of systems relevant to field of work, or detailed knowledge of service area
	               
	
	

	4
	Working knowledge of the activities of other areas of the University relevant to the role
	               
	   
	

	5
	Experience of planning and progressing work activities using initiative and judgement without referring to senior managers
	               
	
	

	6
	Proven communication and interpersonal skills
	               
	
	

	7
	Proven analytical and problem-solving capability
	               
	
	

	8
	Proven people management skills, e.g. performance, training and delegation
	               
	
	

	9
	Sufficient financial training to be able to manage and monitor budgets
	               
	
	

	10
	Project management training and experience
	               
	
	

	11
	Clear understanding of the regulation and codes of practice required to ensure compliance within area of expertise
	               
	
	

	Role Specific Knowledge, Skills and Experience
	
	
	

	13
	Specialist knowledge in one or more technical areas within the university’s creative disciplines
	
	
	

	14
	Proven skills in managing the operation, monitoring and maintenance of complex specialist facilities and equipment usage, servicing, and lifecycle planning.
	
	
	



	15
	Proven skills in managing high levels of compliance with statutory and institutional requirements in
relation to facilities, equipment, hazardous substances, and safe access protocols.
	
	

	
Personal Attributes and Behaviours

	16
	Resilient, calm, and confident under pressure, able to navigate complex or unexpected operational issues with a clear, solutions-focused mindset.
	
	

	17
	Actively curious and committed to continuous learning, staying up to date with emerging creative technologies, practices, and sector-specific developments.
	
	


Does the role require a DBS? Yes
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