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[bookmark: job]College/Service:		Wellbeing Services 

Post:				AccessAbility Pathway Lead

Grade:			F

Reporting To:		Wellbeing Operations Manager

Responsible For:		AccessAbility Advisors/AccessAbility Officers 

Job Description

Main purpose of the job

Under the leadership of the Wellbeing Operations Manager, and working alongside the other AccessAbility Pathway Lead, the post holder will take responsibility for the day-to-day management and operational oversight of the work of the AccessAbility team. 
 
The post holder will work collaboratively with academic staff and across Professional Services to ensure that the needs of disabled students are fully supported. Working with students with a diverse range of disabilities and health conditions, the successful applicant will be expected to lead the AccessAbility team, as part of the wider Wellbeing Services provision, in developing a holistic and responsive approach to prospective and enrolled students.

Main duties and accountabilities 

Management Responsibilities: 
· To act as line manager for the AccessAbililty Advisors and AccessAbility Officers.
· To ensure effective communication among the team and all service stakeholders. 
· To plan, prioritise and supervise the work of the AccessAbility Advisor team. 
· To monitor and evaluate service effectiveness, outcome, and customer satisfaction.
· To develop robust data collection systems to inform service planning and management oversight.
· To develop efficient and effective administrative processes and procedures, in collaboration with the Wellbeing Services Operations Managers.
· To keep abreast of all developments in disability provision within the sector and advise the Wellbeing Operations Manager and Head of Wellbeing Services on key issues for the institution. In particular, to consider the impact of current funding changes on student support; to advise the appropriate institutional response and oversee the development of new support services. 

Delivery of AccessAbility Advice, Guidance and Support: 
· To provide specialist advice and support to prospective and current students with disabilities. (Practitioner responsibilities will need to be kept under review and balanced with management duties.) 
· To liaise with academic departments and Professional Services to ensure the requirements of students with disabilities are understood and met by the University, including appropriate reasonable adjustments.
· To ensure that practice keeps abreast of, and aligns to, developments across the sector and is informed by relevant advisory and/or professional bodies. 
· To provide information, advice and training for University staff in respect of all issues related to the needs of students with disabilities.

Oversight of AccessAbility Outreach Activity: 
• To develop a strategic, evidence-based and targeted approach to outreach activity. 
• To develop specialist advice and support services for prospective students with disabilities prior to arrival at the University of Exeter. 
• To participate in service promotion activities, including (but not limited to) Pre-Application and Post Offer Open Days and Welcome Week Information Fairs. 
• To co-ordinate a coherent programme of outreach activities and communications aligned to the needs of disabled students at all stages of the student journey. 
• To work in partnership with Professional Service colleagues to ensure AccessAbility services are effectively promoted to schools, colleges, prospective students, teachers and parents through a range of internal and external events and activities. 
• To target communications at schools and colleges with the aim of establishing a reputation of excellence in disability service amongst teachers and advisers.

This job description summarises the main duties and accountabilities of the post and is not comprehensive: the post-holder may be required to undertake other duties of similar level and responsibility.

	Competency 
	Essential
	Desirable 

	Qualifications
	First Degree or equivalent 

Commitment to continued professional development
	Relevant qualification in disability, education or health-related field

Registered or accredited with a relevant professional body e.g. HCPC, NMC, BACP

Relevant qualification in management and/or supervision

	Experience
	Substantial experience in advice and/or support in the field of disability 

Experience of developing and delivering training
	Experience of working in higher or further education services

Experience of developing communications and marketing materials 

Experience of organising events and activities

Prior experience of leading a team and supervising team members

	Skills
	Ability to plan and deliver towards strategic objectives 

Ability to build and motivate a team

Capacity to build relationships and establish strong professional links within and outside the University

Excellent interpersonal skills including ability to communicate with a wide variety of individuals 

Ability to negotiate and influence others

Strong IT skills and the ability to use these to maintain accurate records and reports
	

	Knowledge
	Thorough understanding of relevant disability legislation and statutory obligations towards students with disabilities 

Awareness of the relevant issues regarding the participation of disabled students in higher education, and willingness to keep abreast of new developments.

Understanding of, and commitment to, the principles of confidentiality in a higher education setting
	Knowledge of assistive technology and willingness to develop further 

Knowledge of external agencies, and their provision regarding supporting disabled students in higher education

	Behavioural Characteristics
	Enthusiasm and positive outlook

Personal commitment to strive towards an inclusive environment and experience for disabled students

Confidence and competence to work independently as well as being a good team member
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