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Academic Role Profile
	Addendum for B-Clinic Lead at Lecturer A or Lecturer B
This document provides post-specific information and should be read with the generic Role Profile appropriate to the level of appointment.

	Job Title
	B-Clinic Lead at Lecturer A or Lecturer B
Full time, 1 FTE | Fixed term for 18 months

	Background Information and Relationships
The B-Clinic connects Surrey Business School students with real challenges faced by businesses, start-ups and entrepreneurs. The postholder will coordinate implementation across undergraduate and postgraduate modules, supporting enhancement of student experience, employability and leadership development.
Working with businesses, academics, module and programme teams, the SBS Enterprise team, the Director of Employability and Graduate Outcomes, and professional services, the postholder will support curriculum and assessment design, project delivery and quantified impact evaluation. Appointment will be at Lecturer A or Lecturer B, according to qualifications and relevant experience.

	Person Specification
A PhD is not required. Criteria below apply at both levels, with evidence assessed in relation to the appointment level. E = Essential; D = Desirable.

	Criteria
	E / D

	An honours degree or an appropriate equivalent professional qualification in a relevant subject.
	E

	Strong industry connections and the ability to engage businesses in meaningful partnerships and live student projects.
	E

	Demonstrable ability to build and sustain productive relationships with businesses and academic colleagues across the broad business subjects.
	E

	A strong understanding of experiential or work-based learning and the ability to support high-quality learning through real business projects.
	E

	Ability to work with academics on curriculum and assessment design, translating business challenges into rigorous projects with clear learning outcomes.
	E

	Strong communication, interpersonal and organisational skills, with the ability to coordinate stakeholders, timelines and deliverables.
	E

	Ability to design and use impact measures, analyse quantitative and qualitative evidence, and report business value and student outcomes.
	E

	Commitment to inclusive learning, effective student preparation, constructive feedback and continuous improvement.
	E

	Experience of coordinating live consultancy projects, business clinics or university–business partnerships.
	D

	Experience of supporting student employability and leadership development through employer engagement.
	D

	Evidence of pedagogic scholarship, evaluation or dissemination relevant to experiential learning.
	D



	Appointment Level and Key Responsibilities
Lecturer A: potential to develop teaching, assessment and project coordination, with mentoring as appropriate. 
Lecturer B: an established record of independently coordinating business partnerships and experiential or work-based learning, with evidence of delivery and evaluation.
The responsibilities below apply at both levels, with the degree of independence reflecting the appointment.

	1. Coordinate the B-Clinic’s 18-month implementation plan across priority modules, establishing clear processes, responsibilities and timelines for client projects and their ongoing delivery.
2. Build and sustain a pipeline of business partners and well-scoped challenges across the broad business subjects. Agree realistic briefs, expected outputs and client commitments with businesses and academic teams.
3. Work with academic colleagues to embed client projects in curriculum and assessment, aligning business needs with learning outcomes, academic standards and inclusive participation to maximise impact and the student experience.
4. Coordinate student preparation, client contact, milestones, feedback and showcases. Contribute teaching, assessment and project supervision, supporting professional judgement, teamwork and leadership. Provide first-line student support and refer to specialist services as appropriate.
5. Establish and maintain a project register and impact dashboard recording the number and type of businesses consulted, problems addressed, outputs delivered, client-rated usefulness, actions adopted and estimated business value, with transparent evidence and assumptions.
6. Quantify student participation and outcomes, including skills and confidence gains, project performance, employer feedback, portfolio evidence and linked placements, internships or jobs where traceable. Gather evidence at project close and through proportionate follow-up.
7. Work with education and employability colleagues to use student and client feedback to improve learning relevance, organisation, support and feedback as part of NSS enhancement. Report progress and quantified outcomes to the School Leadership Team through termly reviews.
8. Produce an operating model, reusable guidance and an end-of-contract evaluation to inform future resourcing. Maintain current business knowledge, engage with relevant scholarship and share effective practice to improve learning. Contribute to relevant School administration and collegial activities.
N.B. The above list is not exhaustive.
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