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University of Exeter




THE POST

Service:		Education and Academic Services - Wellbeing Services

Post:			 Wellbeing Advisor (Triage and Outreach Team)

Reference No:		2115

[bookmark: Text43]Grade:			Grade E 
Reporting To:		Wellbeing Services Pathway Lead (Triage and Outreach)  

Responsible For:	N/A

The above full time post is immediately available in the Service.


Job Description
  
One full time post is available immediately on a Fixed Term (12 Month) Contract.
Health and wellbeing are crucial ingredients of effective study and play a key role in helping students enjoy a rich and fulfilling student experience. Our Wellbeing Centre provides a base where we aim to help students with emotional and mental health difficulties succeed in their studies and make the most of the opportunities offered by a new and diverse learning environment.
The Wellbeing Centre has been established to provide a range of health promotion events on campus, as well as to develop illness prevention and intervention services. Our vision is to offer accessible and flexible support for the whole range of wellbeing issues that can impact upon student learning.
We are looking for enthusiastic and dynamic staff who can contribute to our vision for Wellbeing Services through offering comprehensive initial triage appointments to our diverse student community while advancing our University-wide outreach work. We currently seek to offer 140 initial triage appointments per week. Initial Triage Appointments (Drop-Ins) provide space for a student to share their difficulties and create an action plan with a practitioner to move forward. You will be skilled at identifying wellbeing needs, triaging, identifying and assessing risk, referring to specialist services accordingly, including liaison and case coordination with other departments – both internal to Wellbeing Services, the wider University and External services. You will be an experienced practitioner within the wellbeing/welfare field who has a thoughtful and adaptable approach to your work, with a real interest in sensitively supporting students with potentially complex difficulties. You will have a passion for early-intervention and supporting the wider service Outreach work to encourage students to reach out for mental health and wellbeing support.  A DBS Check will need to be completed. 
This role is a key student-facing role where visibility on campus will be key. However, in line with Service Policy, hybrid-working will be available depending on the needs of the service.
For further information, please contact Laura Delamar, Wellbeing Services Pathway Lead for Triage and Outreach. Email: L.A.Delamar@exeter.ac.uk 


Main purpose of the job: 

Our new Triage and Outreach team of Wellbeing Advisors will be responsible for the coordination and delivery of Initial triage appointments (Drop-Ins) for Wellbeing Services. 

Your role will require you: 
· To seek to enhance rapid-access for students seeking support from Wellbeing Services through the coordinating and delivery of Triage Appointments within a clinical framework. 
· To deliver a professional, comprehensive and thoughtful response to students attending Drop-In appointments, listening to their concerns, creating an action plan to support their needs and coordinating their onward support/care. 
· To offer students a holistic approach to mental health and wellbeing where all the factors that impinge on individual wellbeing are taken into account.
· To triage students to the most appropriate support pathway for their needs, including risk screening and appropriate coordination of support. 
· To make appropriate onward referrals to relevant, specialist internal and external services. 
· To contribute to Wellbeing Services outreach work designed to encourage and foster open communication within mental health and wellbeing. This may include presenting to a diverse range of groups about the role of Wellbeing Services. 


Main duties and accountabilities:

1. To work as an autonomous practitioner and provide high quality complex triage using knowledge, skills, critical thinking and professional judgement support by clinical assessment tools. 

2. To review incoming symptom-based, health, mental and wellbeing information and assess for urgency and priority. 

3. To offer initial evidence-based interventions to students through the triage appointment system. 

4. Plan and deliver a highly skilled, experienced and comprehensive first-line triaging response to students seeking support with their mental health or wellbeing.

5. Undertake triage and risk screening for those seeking support and facilitate onward referrals to other professionals, including clinicians, using informed and strategic decision making. 

6. Identifying relevant clinical and non-clinical options for further intervention including accurately identifying significant mental health or wellbeing needs and making relevant referrals to appropriate urgent support – both internal and external to the University Wellbeing Service. 

7. Coordinate onward support through service liaison – both internally and through statutory services. 

8. Utilise proactive networking and partnership with relevant specialist agencies to lead on service knowledge and understanding of support services available to students within both the University, statutory services and the third sector. 

9. Undertake liaison and coordination with other support services – both internal and external –, to ensure comprehensive student wellbeing support. 

10. To provide professional expertise as required to Wellbeing Services colleagues delivering initial appointments in response to complex triage presentations. 

11. To professionally manage appointments in a calm, professional manner treating all clients with dignity and respect at all times. 

12. To be able and confident to identify the need and take action to modify and adapt method of communication to account for differing needs of service users, especially in situations of high stress/distress. 

13. Reflect the diversity of needs within the student community by utilising all available resources to facilitate access to the service where there may be barriers to communication and understanding

14. Professionally respond to highly emotive, highly distressed and/or verbally aggressive service users and defuse situations where appropriate. 

15. During frequent intense periods of demand, prioritise tasks and undertake numerous tasks simultaneously to ensure effective service delivery.

16. To ensure good record-keeping practices are upheld in line with service, departmental and professional requirements.  To provide reports as necessary and in accord with service protocols.

17. To support Outreach with a focus on Equality, Diversity and Inclusion and actively engaging those students statistically less likely to seek support from Wellbeing Services/statistically more vulnerable to clinical risk. 

18. To develop and deliver awareness, training and information sessions for academic and support staff, including representing Wellbeing Services in relevant university networks and professional organisations. 

19. Matrix-support of Wellbeing Administrators responding to students walking in or calling in distress. 

20. To participate in, and coordinate where required, service audit and evaluation procedures including to actively participate in regular appointment monitoring and quality of case handling to include review and self-reflection.

21. To attend and actively participate in regular service wide meetings and work with the Pathway Lead to improve and/or consistently maintain pathway performance. 

22. To operate within all local and national policies, protocols and procedures provided including risk, postvention and safeguarding policies. 

23. To make an active contribution to the work of Student Support Services, working collaboratively towards the shared goals of the department/Service/institution. 

24. To be a good team player, who supports and contributes to the morale and development of  the team

25. To undertake appropriate training and supervision, as required by the University, in order to ensure a professional approach to the work. 

26. To engage in research and scholarly activity as appropriate to the needs of the service. 

27. To undertake any other duties that fall within the scope of the post, following discussion with the line manager


Person Specification


	Competency
	Essential
	Desirable

	Attainments/Qualifications

	· Educated to Further Education Level or equivalent relevant experience. 

	· Relevant specialist or professional qualification. 
· Mental Health First Aid or Equivalent. 

	Prior Experience

	· Experience delivering and coordinating direct support to individuals with health and wellbeing needs, including mental health difficulties. 
· Experience of carrying out risk assessments.
· Ability to deal with urgent situations, triage and signpost students to support services in a compassionate way. 
· Experience of working effectively with a range of mental health and wellbeing issues in a professional context. 
· Experience of working within education, or a similar setting, with students or young people. 
· Experience of supporting those statistically less likely to engage in wellbeing support e.g. BAME, young men, LGBTQ+ and international students. 
· Experience working in a holistic and person-centred way. 
· Experience of working collaboratively and proactively in a team and with multiple teams to deliver high service standards. 
· Proven ability to present information to large groups in an engaging way. 

	· Experience working with and advising students in Higher Education
· Experience of Higher Education support services. 
· Experience of working within Mental Health triaging services e.g. First Response 

	Skills and Understanding

	· Experience of working collaboratively and proactively in a team and with multiple team members to deliver to multiple objectives and high standards
· Understanding of both internal and external policies and drivers relevant to student support, confidentiality practices and legal requirements under data protection.
· Excellent organisation and planning skills, with ability to manage own workload, set priorities and work to a strict deadline whilst remaining calm under pressure
· Proven ability to interrogate complex data and produce evidence-based recommendations to inform strategy and planning.
· Understanding of the challenges faced by students within the HE context 
· Knowledge of support services – both statutory and third sector – relevant to various mental health and wellbeing presentations 
· Ability to set and maintain appropriate boundaries 
· Ability to maintain accurate and up-to-date records. 
· Ability to build strong professional relationships
· Excellent oral and written communication skills, with an ability to communicate complex information clearly to a variety of audiences.
· Excellent attention to detail and ability to provide accurate information
· Proven ability to think laterally and solve complex problems

	· Identifying areas for process improvement, making recommendations and successfully implementing change
· Skills and experience in mentoring and/or working with students.
· Knowledge of University support services both within Wellbeing Services and more broadly. 

	Behavioural Characteristics

	· Resilient disposition with the ability to hold sensitive and difficult conversations with people in a distressed or acutely affected state.
· Excellent interpersonal skills. Approachable, patient and empathetic listener with balanced and sensitive judgement 
· Ability to obtain cooperation by developing excellent working relationships with a wide range of people
· A willingness to be creative and flexible in developing Wellbeing Services.
· Ability to use own judgment to make decisions.
· Competence and confidence to work independently and to be a good team player.
	

	Other

	· Knowledge of current professional developments in mental health practice and/or psychological interventions.
· The post holder may be required to work non-standard hours according to the delivery needs of the service.
· Please note that this role is subject to a DBS check. At the University of Exeter, we are committed to the safeguarding and welfare of children, young people and vulnerable adults.  We expect all our staff to share this commitment.
	· Knowledge of the relevant legislation and statutory obligations affecting students with mental health issues in Higher Education.
· An understanding of issues relating to access to the curriculum for learners with mental health difficulties in Higher Education.


	
Informal Enquiries
Before submitting an application you may wish to discuss the post further by contacting Joy Davies, Wellbeing Services Operations Manager, telephone (01392 724381) or email j.l.davies@exeter.ac.uk.
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