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This form lists the essential and desirable requirements needed in order to do the job.

	Job Title: 

	Software Development Manager
	Job ref no:
	ISD-0303-26

	Grade: 

	7
	Department:
	Infrastructure Services Directorate

	Accountable to: 
	Head of Data and Applications
	Responsible for:

	2 x Software Developers, 1 x UI/UX Designer

	PS created by/ or reviewed by:
	Jenny Wilshaw
	Date PS created/ reviewed:
	16/10/2026



	Evidence

	Competency
	Essential
	Desirable

	Education
	Degree level qualification or equivalent in a relevant subject or demonstrable on the job professional development

	

	Leadership experience
	Experience leading and line managing technical teams.

Ability to set technical direction and coach colleagues in modern engineering practice.

	· Experience introducing or improving agile ways of working in an established team

	Product ownership
	Experience as a product owner, or in a similar role bridging users, stakeholders, and developers.

Experience building and managing product roadmaps, release plans, and stakeholder reporting.

Experience managing and prioritising a backlog against business needs.

	· Experience with delivery tooling such as Jira or Azure DevOps


	Technical experience
	Experience developing, deploying, and maintaining production applications.

Strong understanding and experience using:
· Object-oriented programming
· ASP.NET Core MVC
· C#
· Relational database principles, design, and structure
· SQL and SQL Server







Familiarity with best practices, including:
· Version control and release management (Git)
· Software testing principles and methodologies
· Continuous integration and deployment (CI/CD)

Experience building and consuming RESTful APIs

Understanding of message-based architectures, such as the Actor model or message queues

Experience building and maintaining integrations with third-party systems.

Experience working with Docker for containerisation
	· Experience integrating or working with SaaS platforms and their suppliers.
· Practical experience of AI-assisted development
· SignalR or other real-time data delivery
· NgRx and reactive programming (RxJS)
· Ionic Framework and Capacitor
· Event sourcing and CQRS
· Elasticsearch
· Angular and TypeScript
· Node.js and npm
· Experience working in a university, hospital, laboratory, or clinical environment

	Initiative & Problem Solving



	Ability to think strategically and to analyse and interpret data in resolving problems

	

	Communication



	Excellent interpersonal and communication skills, both written and oral; good presentation skills

Proven ability to build effective working relationships.

Experience in building strong technical and business stakeholder relationships

Experience communicating technical subjects to non-technical audiences

Ability to represent users’ needs clearly to technical colleagues

Ability to produce clear, well-structured documentation
	

	Teamwork & Motivation



	Ability to work effectively as part of a team while also being able to work efficiently under own initiative.

A positive, flexible outlook.
	

	
Planning and Organisation



	
Good organisational skills

Able to deal calmly and productively with situations of conflict and pressure

	




	Service Delivery



	Ability to understand the end-user client perspective and set and achieve high standards of service
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Competency  Essential  Desirable  

Education  Degree level qualification or equivalent in a  relevant subject or demonstrable on the job  professional development     

Leadership experience  Experience leading and line managing  technical  teams.     Ability to set technical direction and coach  colleagues in modern engineering  practice.    -   Experience introducing or  improving agile ways of working in  an established team  

Product ownership  Experience as a product owner, or in a  similar role bridging users,  stakeholders,   and  developers.     Experience building and managing product  roadmaps, release  plans,   and stakeholder  reporting.     Experience managing and prioritising a  backlog against business  needs.    -   Experience with delivery tooling  such as Jira or Azure DevOps    

Technical experience  Experience developing,  deploying,   and  maintaining production  applications.     Strong understanding and experience  using:   -   Object - oriented programming   -   ASP.NET Core MVC   -   C#   -   Relational database principles,  design,   and structure   -   SQL and SQL Server              -   Experience integrating or working  with SaaS platforms and their  suppliers.   -   Practical experience of AI - assisted  development   -   SignalR or other real - time data  delivery   -   NgRx and reactive programming  (RxJS)   -   Ionic Framework and Capacitor   -   Event sourcing and CQRS   -   Elasticsearch   -   Angular and TypeScript   -   Node.js and npm   -   Experience working in a university,  hospital,  laboratory,   or clinical  environment  

