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This form summarises the purpose of the job and lists its key tasks.
It may be varied from time to time at the discretion of the RVC in consultation with the postholder.

	
Job Title: Software Development Manager
	
Job ref no: ISD-0303-26

	
Grade: 7
	
Department: Infrastructure Services Directorate

	
Accountable to: Head of Data and Applications
	
Responsible for: Software Developer x 2, UI/UX Designer x 1



	Job summary: The role holder will manage a team of three (two software developers and one UI/UX designer) and act as product owner for the systems in the team’s care, whether built in-house or delivered by partners, ensuring they meet the needs of the RVC and its hospitals. The role holder will set technical direction for the team and remain hands-on in software development and integration work, including clinical systems supporting the RVC’s veterinary hospitals. The role holder will also contribute to IT governance through projects and other groups, as necessary. 
    



	Competency: Leadership 
· Line manage and support a team of software developers and UI/UX designers.
· Prior experience leading software development teams
· Ability to build collaborative, high-performing teams and foster a culture of curiosity and continuous improvement.
· Credibility as both a people leader and technical authority, able to set direction while remaining hands-on when required.
· Set technical standards and champion modern engineering practice across testing, code review, CI/CD, and documentation.
· Explore how AI tools can support the team’s work and help colleagues to use them effectively and responsibly.


	Competency: Product ownership
· Act as product owner for the systems in the team’s care, setting their vision and roadmap and ensuring they align with the needs of the College.
· Engage with users and stakeholders to understand how they work, and translate their needs into clear, prioritised work for the team.
· Manage and prioritise the product backlog, balancing new features, improvements, and support.
· Plan product versions, releases, and deployments.
· Help appraise new products and platforms, advising on feasibility, risk, and opportunity.


	Competency: Knowledge and Experience
Core skills: 
· Experience as a product owner, or in a similar role bridging users, stakeholders and developers
· ASP.NET Core MVC and C#
· Relational database design and SQL Server
· Version control (Git)
· Writing unit and integration tests
· CI/CD pipelines
· Docker
· Developing and maintaining integrations using RESTful APIs and message-based architectures, including with third-party and SaaS platforms
· Delivery tooling such as Jira or Azure DevOps


	

Competency: Initiative and problem solving
Key tasks:
· Strong analytical and problem-solving skills
· Ability to work independently and take ownership of tasks.
· Lead on the investigation and resolution of support requests and incidents in accordance with agreed SLA targets, feeding lessons learned into future planning.


	Competency: Communication
Key tasks:
· Collaborate with users and cross-functional teams to gather requirements and design solutions to meet business needs.
· Attend regular management meetings and project boards to communicate the status of software projects, propose use cases, advise on technical aspects, and highlight risks.
· Explain technical matters clearly to non-technical audiences and represent users’ needs to the technical team.
· Communicate with technical colleagues on software designs, processes, and tools.
· Ensure applications, processes and decisions are well documented and promote good coding practice such as in-line documentation and version control.
· Peer review code and provide feedback to other members of the team.


	Competency: Teamwork and Motivation
Key tasks:
· Work closely with colleagues across IT, including Database Administrators, Data Engineers and Infrastructure teams, on technical designs and implementations
· Work with stakeholders from different areas of the university, including our on-site veterinary hospitals


	Competency: Planning and organising resources
Key tasks:
· Work with the Head of Data and Applications, other teams, and stakeholders to plan new releases and other changes to production systems.
· Create and maintain product roadmaps and communicate them clearly to stakeholders.
· Scope new work and provide estimates of time and complexity, to inform the prioritisation of work.
· Introduce and embed delivery tooling, such as Jira or Azure DevOps, to plan, track and report on the team’s work.
· Provide regular reports on progress, delivery, and risk to ensure optimal service provision.


	
Flexibility: To deliver services effectively, a degree of flexibility is needed, and the post holder may be required to perform work not specifically referred to above.
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JOB DESCRIPTION     This form   summarises   the purpose of the job and lists its key tasks.   It may be varied from time to time at the discretion of the RVC in consultation with the postholder.    

  Job Title:  Software Development Manager    Job ref no:  ISD - 0303 - 26  

  Grade:   7    Department:   Infrastructure Services Directorate  

  Accountable to : Head   of Data and Applications    Responsible for:  Software Developer x 2, UI/UX  Designer x 1  

 

Job summary:  The role holder will manage a team of three (two software developers and one UI/UX designer) and act as  product owner for the systems in the team’s care, whether built in - house or delivered by partners, ensuring they meet the  needs of the RVC and its hospi tals. The role holder will set technical direction for the team and remain hands - on in  software development and integration work, including clinical systems supporting the RVC’s veterinary hospitals.  The role  holder will also contribute to IT governance through projects and other  groups,   as necessary.          

 

Competency:  Leadership       Line manage and support a team of software developers and UI/UX  designers.      Prior experience leading software development teams      Ability to build collaborative, high - performing teams and foster a culture of curiosity and continuous  improvement.      Credibility as both a people leader and technical authority, able to set direction while remaining hands - on when  required.      Set technical standards and champion modern engineering practice across testing, code review, CI/ CD,   and  documentation.      Explore how AI tools can support the team’s  work and   help colleagues to use them effectively and  responsibly.    

Competency:  Product ownership      Act as product owner for the systems in the team’s care, setting their vision and roadmap and ensuring they align  with the needs of the  College.      Engage with users and stakeholders to understand how they work, and translate their needs into clear, prioritised  work for the  team.      Manage and prioritise the product backlog, balancing new features,  improvements,   and  support.      Plan product versions,  releases,   and  deployments.      Help appraise new products and platforms, advising on feasibility,  risk,   and  opportunity.    

Competency:  Knowledge and Experience   Core skills:       Experience as a product owner, or in a similar role bridging users, stakeholders and developers      ASP.NET Core MVC and C#      Relational database design and SQL Server      Version control (Git)      Writing unit and integration tests      CI/CD pipelines      Docker      Developing and maintaining integrations using RESTful APIs and message - based architectures, including with  third - party and SaaS platforms      Delivery tooling such as Jira or Azure DevOps    

   

