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Reference: 1858-26
Grade: Grade 10
Salary: £59,390 to £68,817 per annum, depending on experience 
Contract Type: Full time
Basis: Permanent 








Job Purpose
Context
Aston Professional brings together employer-facing professional education and skills activity. Apprenticeships require effective integration of academic delivery, employer engagement, learner support, funding and data compliance, quality assurance and external regulatory requirements. The Associate Dean of Apprenticeships provides senior institutional leadership for this provision, working across Aston Professional, Schools and Professional Services to ensure a high-quality, compliant and employer-responsive apprenticeship offer.
Job Purpose
The postholder is responsible for the strategic development, institutional oversight, operational effectiveness and continuous enhancement of Aston University’s apprenticeship provision. The role spans the full apprenticeship journey, from employer need and programme development through onboarding, delivery, progress, assessment and completion, and provides expert leadership on the systems, processes, quality and regulatory requirements that underpin successful provision.
Working collaboratively with the Director of Aston Professional, the Head of Compliance, the Associate Dean for Education and Student Experience (AD ESE), other Associate Deans, Schools and Professional Services, the postholder will ensure that Aston’s apprenticeship provision is high quality, financially sustainable, responsive to employers and apprentices, and consistently meets external requirements.
1. Strategic Leadership and Institutional Expertise
Develop and implement a comprehensive apprenticeship strategy aligned to Aston Professional and University objectives, employer need and national skills priorities.
Act as a senior institutional source of professional expertise on apprenticeship delivery, quality, systems and regulation, providing authoritative advice to the Director, Schools and Professional Services.
Maintain expert knowledge of apprenticeship policy and requirements, including Skills England/DfE, Ofsted, the Office for Students and other relevant external bodies, interpreting changes and leading appropriate institutional responses.
Lead institutional awareness of apprenticeship developments, translating complex external requirements into clear operational expectations, guidance and action.
Establish and/or chair appropriate apprenticeship committees, employer forums, task-and-finish groups and working groups, ensuring decisions, risks and actions are effectively escalated.
Contribute expert apprenticeship assurance to senior University governance and leadership arrangements as required.
2. Apprenticeship Systems, Processes and Data
Working with the Head of Compliance and relevant Professional Services, lead the development, standardisation and continuous improvement of institution-wide apprenticeship policies, processes and controls.
Champion effective use of Aptem and associated University systems, ensuring processes support a coherent apprentice and employer journey and provide reliable management information.
Ensure appropriate oversight of the integrity, completeness and timeliness of apprenticeship data, working with relevant teams responsible for statutory returns and funding information.
Lead resolution of complex cross-University process issues where apprenticeship requirements intersect with academic, student administration, finance, quality or employer-facing systems.
Ensure clear ownership, documentation and communication of apprenticeship processes, roles, responsibilities and escalation routes.
3. Programme Management and Performance
Oversee the design, delivery, evaluation and enhancement of apprenticeship provision, working through Schools and relevant professional teams.
Working with AD ESE and programme leaders, monitor key performance indicators including recruitment, retention, progress, achievement, timely completion, assessment outcomes and apprentice and employer satisfaction.
Use management information and trend analysis to identify underperformance, require appropriate action and monitor improvement to completion.
Ensure programme teams understand and meet apprenticeship-specific requirements alongside the University’s academic quality and standards framework.
Ensure changes to apprenticeship standards and assessment requirements are understood and reflected in programme design, delivery and assessment arrangements.
4. Quality Assurance, Compliance, Audit and Inspection
Working with the Head of Compliance and other Associate Deans, ensure apprenticeship provision meets relevant quality, funding and regulatory requirements.
Lead, as required, cross-institutional preparation and readiness for Ofsted inspection, monitoring activity, external audit, review and internal assurance exercises.
Ensure Aston Professional maintains robust, accessible evidence and documentation to support external scrutiny and institutional assurance.
Work with Quality colleagues to lead the apprenticeship contribution to the institutional Self-Assessment Report (SAR) and Quality Improvement Plan (QIP), ensuring actions are evidence-based and monitored for impact.
Embed a culture of continuous improvement, ensuring findings from audit, inspection, learner/employer feedback, quality review and performance data translate into demonstrable improvement.
Contribute to effective governance arrangements that provide clear oversight of apprenticeship quality, compliance, risk and performance.
5. Employer and Stakeholder Engagement
Build and maintain strong strategic relationships with employers, industry bodies, professional organisations and external partners.
Ensure employer engagement is embedded throughout the apprenticeship journey, from needs analysis and curriculum design through progress review, assessment, completion and future workforce development.
Work with Schools and Aston Professional colleagues to ensure employer needs are translated into high-quality, responsive provision.
Act as a senior point of escalation for employer issues and complaints relating to apprenticeship provision, ensuring appropriate resolution and learning.
Chair employer forums and represent Aston Professional at relevant internal and external events, networks and sector forums.
Develop and expand relationships with other universities and sector organisations to share good practice and strengthen Aston’s external profile in apprenticeships.
6. Assessment and End-Point Assessment
Provide strategic oversight of apprenticeship assessment and end-point assessment arrangements, ensuring responsibilities are clear and delivery is secure, valid, robust and aligned to relevant assessment plans.
Ensure effective institutional arrangements for engagement and contracting with external assessment organisations where applicable.
Work with programme teams and compliance colleagues to ensure apprentices are appropriately prepared for gateway and assessment and that outcomes are monitored and used to improve provision.
Ensure changes to assessment plans and external assessment requirements are identified and acted upon in a timely manner.
7. Leadership, Line Management and Staff Development
Provide line management for Skills Coaches and Service Delivery Managers (SDMs), setting clear objectives and ensuring effective performance, wellbeing and development.
Lead and inspire apprenticeship staff, fostering a culture of excellence, accountability, collaboration, innovation and continuous improvement.
Identify and support professional development requirements for staff involved in apprenticeship delivery, including relevant professional standards and qualifications.
Promote the sharing of effective practice in apprenticeship teaching, coaching, employer engagement, assessment and learner support across the University.
Ensure effective allocation of people and resources to meet programme, employer and apprentice needs.
Act as the lead Safeguarding Officer for Aston Professional, working within University safeguarding arrangements and ensuring appropriate awareness, escalation and assurance.
8. Financial and Resource Management
Oversee budgeting and financial planning for apprenticeship provision within the scope of the role.
Work with Finance, compliance and operational colleagues to improve transparency of apprenticeship income, funding, costs and contribution.
Maximise appropriate funding opportunities while ensuring funding claims and delivery remain compliant with external requirements.
Monitor expenditure and resource deployment, ensuring efficient and sustainable use of resources.
Support the strategic growth of high-quality apprenticeship business while maintaining appropriate quality, compliance and financial controls.
9. Enhancement and Future Development
Drive innovation and continuous improvement across apprenticeship provision, informed by apprentice, employer and staff feedback and sector good practice.
Lead or contribute to the development of new apprenticeship and skills opportunities where aligned to Aston Professional and University strategy.
Work with stakeholders across the institution to enhance teaching, coaching, assessment and employer-facing practice.
Promote inclusive practice and ensure the needs of apprentices, including those requiring additional support, are considered throughout programme design and delivery.
Scope and Autonomy
This is a senior leadership role requiring substantial professional judgement, autonomy and influence across organisational boundaries. The postholder will routinely work with senior academic and professional leaders and external stakeholders, resolving complex issues where requirements may be changing, ambiguous or span multiple University functions. The role requires the credibility and expertise to influence institutional decisions and to provide clear professional leadership on apprenticeship matters.

Additional responsibilities
� Engage in continuous personal and professional development in line with the demands of the role, including undertaking relevant training and development activities to develop themselves and support the development of others.
� Ensure and promote the personal health, safety and wellbeing of staff and students. 
� Carry out duties in a way which promotes fairness in all matters and which engenders trust.  
� Promote equality of opportunity and support diversity and inclusion as well as working to support the University’s environmental sustainability agenda and practices.
 

Person specification
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	Essential
	Method of assessment

	Education and qualifications



	• A good first degree or equivalent professional knowledge and experience.

• Postgraduate qualification or equivalent senior professional experience.

• Appropriate teaching/education professional recognition or demonstrable equivalent experience.
	Application form 

	Experience




	· Extensive experience of higher and/or degree apprenticeships and the apprenticeship learner journey.
·  Significant experience leading apprenticeship quality, compliance, systems or delivery within a complex organisation.
· Experience implementing external apprenticeship requirements and leading institutional change.
· Experience preparing for external audit, review and/or Ofsted inspection.
· Experience of strategic and operational project management, staff management and employer engagement.
	Application form and interview

	Aptitude and skills




	· Expert knowledge of apprenticeship policy, quality, funding, compliance, systems and operational processes.
· Excellent analytical, problem-solving and decision-making skills.
· Excellent written, verbal, influencing and negotiation skills.
· Ability to lead and develop teams and collaborate across organisational boundaries.
· Strong strategic planning, organisational and continuous improvement skills.
	Application form and interview



	



University values
All staff are expected to demonstrate/promote the University's values and expectations, which are an integral part of our strategy and underpin the culture of the University. In addition, our leaders are expected to be accountable, help to execute strategic visions of the University and share and set clear expectations that inspire those around them.
[image: This graphic shows the University values of Innovation, collaboration, Ambition, Inclusion and Integrity. ]





How to apply

You can apply for this role online via our website https://www2.aston.ac.uk/staff-public/hr/jobs. 

Applications should be submitted by 23.59 on the advertised closing date. 
All applicants must complete an application form, along with your CV.

Any CV sent direct to the Recruitment Team and Recruiting Manager will not be accepted. 

If you require a manual application form, then please contact the Recruitment Team via recruitment@aston.ac.uk.



Contact information

Enquiries about the vacancy:

Name: Sharon Green
Job Title: Director of Aston Professional
Email: s.green3@aston.ac.uk

Enquiries about the application process, shortlisting or interviews:
Recruitment Team via recruitment@aston.ac.uk or 0121 204 4500.





Additional information

Visit our website https://www2.aston.ac.uk/staff-public/hr for full details of our salary scales and benefits Aston University staff enjoy.
Salary scales: https://www2.aston.ac.uk/staff-public/hr/payroll-and-pensions/salary-scales/index
Benefits: Benefits and Rewards | Aston University
Working in Birmingham: https://www2.aston.ac.uk/birmingham
Employment of Ex-Offenders: Under the Rehabilitation of Offenders Act 1974, a person with a criminal record is not required to disclose any spent convictions unless the positions they applying for is listed an exception under the act.
Eligibility to work in the UK: Where an individual is subject to UK immigration control, they will require a visa to work in the UK.
The following individuals do not need a visa for the UK, but do still have to prove their right to work before employment can commence:
· British Citizens or Irish Nationals
· EU/EEA/Swiss nationals with Settled or Pre-settled status under the EU Settlement Scheme
· Non-EEA nationals with Indefinite Leave to Remain/Settlement in the UK

The main routes available for those who need a visa to work in the UK are Skilled Worker, Global Talent and the Graduate Route.
Please see UKVI guidance for further information on eligibility, knowledge of English requirements and approved test centres https://www.gov.uk/skilled-worker-visa You can also find further information on our candidate immigration web page.
If you will conduct research in your role, you may need to apply for and obtain ATAS clearance before Aston can issue a Certificate of Sponsorship for your visa application. Please see our candidate immigration web page for further details.









Before you start and Right to Work

Right to Work Check
All employees must complete a Right to Work check before they commence work at Aston. HR will contact you during the onboarding process to arrange your check.

Cost of Living - Estate and Letting Agents
There are numerous Estate and Letting Agents that can help you find suitable accommodation. Useful websites for support and guidance https://www.gov.uk/government/publications/how-to-rent/how-to-rent-the-checklist-for-renting-in-england and https://www.citizensadvice.org.uk/housing/
You can also use property search websites such as Rightmove or Zoopla.

Equal Opportunities
Aston University promotes equality and diversity in all aspects of its work. We aim to ensure, through our admissions policies for students, and our staff recruitment and selection processes that we encourage applications from all groups represented in the wider community at a local, national and international level.

The University will endeavour not to discriminate unfairly or illegally, directly or indirectly, against student or potential students, staff or potential staff. This commitment applies to all functions of the University and to any stage of an individual’s career.

An Equal Opportunities Monitoring Form is included within the application form. Data you provide on the Equal Opportunities Monitoring Form will be included in a general database, for statistical monitoring purposes, enabling the University to monitor the effectiveness of its Policy, Codes of Practice and Guidelines on Equal Opportunities in Employment. Individuals will not be identified by name.

Data Protection
Your personal data will be processed in compliance with the Data Protection Act 2018 and the General Data Protection Regulation ((EU) 2016/679) (“GDPR”).  The University’s Data Protection Policy and Privacy Notices, including the Job Applicant Privacy Notice can be found at https://www2.aston.ac.uk/data-protection. Your application will only be used to inform the selection process, unless you are successful, in which case it will form the basis of your personal record with the University which will be stored in manual and/or electronic files. Information in statistical form on present and former employees is given to appropriate outside bodies.
Full details of our terms and conditions of service and associated policies and procedures are available online at https://www2.aston.ac.uk/staff-public/hr/policies

Aston University
Birmingham
B4 7ET, UK.
+44 (0)121 204 3000

www.aston.ac.uk
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Values -} Behaviours

Innovation

We strive for excellence
within ourselves and
others, providing
solutions to new and
existing challenges.

7

Inclusion

d®

Collaboration Ambition

We treat everyone
in our community
equally and how
they would like to be
treated.

We strive together
for improvement and
innovation looking
ahead to see the
bigger picture.

We work best when
we are collaborative,
working together
to contribute to the
Aston community.

Q
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Integrity

We are open, honest
and fair. We take
ownership of the way
we work and how we
treat each other.
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