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Service:		Technical Strategy & Operations

Post/Job Title:		Technical Manager 

Reference number:	1890

Grade:			E

Responsible to: Technical Operations Manager/TS&O Faculty Partner

Responsible for: Technicians and assistant technicians 

Job Description:  
  
This 12-month, part-time role will support research activities for the Faculty of Environment, Science and Economy (ESE) at the Tremough campus in Penryn. The technical team support several disciplines in the faculty including engineering, Earth and environmental science and Ecology and conservation. As Technical manager you will primarily support activities in the department of Ecology and conservation however, you will need to provide support across all areas to cover holidays and sickness of other technical managers in the team. The role will be responsible for supporting the Technical Operations Manager for Research and supervising the day-to-day activity of junior members of the team. You will take a leading role in ensuring core research activities have the appropriate resources and take a lead on health and safety where appropriate. 
  
Key responsibilities  
  
1) Manage and provide support for research within ESE, including technical advice and maintenance of lab equipment and providing H&S advice and support where appropriate
2) Ensure laboratories are maintained in a clean and tidy manner, and manage consumable and equipment levels of all supplies;
3) Carryout local inductions where appropriate;
4) Monitor and maintain safety records including COSHH data sheets and risk assessments, chemical purchase and disposal records, first aid training records, and others as required;
5) Monitor and maintain equipment inventories and records;
6) Liaise with statutory bodies such as HSE, DEFRA, Home Office and others as required, ensuring regulations are complied with and appropriate licences obtained where necessary.
7) Provide infrastructure support for lab-related issues, including proactive action in reporting and monitoring building projects and fault repairs

Main Duties and accountabilities

· To safely and appropriately support teaching and/or research in the local technical environment including setting up equipment and spaces, liaising with stakeholders, and purchasing. 
· To use specialist tools and instruments to a recognised level of accuracy and proficiency, and to train others in the use of said equipment. 
· To listen to and follow instruction of the local Technical Operations Manager. 
· To identify and initiate improvements to the service, their local environment, and team. 
· To create and maintain accurate and detailed records for health and safety, research notes, risk assessments, SOPs, audits, and more. 
· To undertake tasks independently, and to have autonomy over decisions made in the local technical environment. 
· Deliver regular and routine inductions and training for local users, and continually look to improve these. 
· Receive, understand, and convey information to internal and external stakeholders at all levels of seniority in a clear and accurate manner including providing feedback to others where appropriate. 
· To participate and contribute to the team, and act as a role model to less experienced colleagues, including guiding new starters. 
· To support and encourage others, to line manage junior team members where necessary. To provide pastoral care and guidance on commonly occurring welfare issues/queries, recognising when an individual needs to be referred elsewhere for professional help. 
· To undertake accurate and fulfilling PDR conversations with staff under your management. 
· To encourage and promote behaviour consistent with the university’s values, standards, and guidance, and to create a positive working environment. 
· Build and develop ongoing relationships with lab users across job families and levels of seniority to ensure effective communication and working. 
· Plan, prioritise, and organise own work to achieve agreed objectives. 
· Engage with opportunities across Service, and Division, for both personal and professional development. 
· Quickly and effectively solve problems as they arise and recognise where problems should be escalated as appropriate. 
· Keep up to date technically and apply new knowledge. 
· Adhere to and promote relevant Health and Safety policies/guidelines, University Environmental Sustainability and waste management guidelines/policy and carry out any responsibilities outlined in Safety Management Plans and H&S audit recommendations. 
· Actively contribute to continuous improvement strategies. 

Organisational context:

The University of Exeter has grown its research activity significantly over the two decades and, since joining the Russell Group of research-intensive universities in 2012, has made a step change in its research income and earnings performance, research quality, numbers of research students and knowledge exchange activities. The Research Services Division is a key enabler to the delivery of the University’s Strategy 2030, the Research and Impact Strategy, successful REF performances, and meeting research income targets.

This role is within the Technical Strategy & Operations part of the Division. We are research and teaching technical staff across the entirety of the University of Exeter. We work in specialist areas across the University and beyond, undertaking and supporting research and teaching and promoting compliance and best practice, in the labs, studios, workshops, and field. 
The service is comprised of a team of talented individuals who support our teaching and research, and in training the next generation of top scientists. Our technical roles, which include experimental officers, laboratory technicians and research technicians, all focus on different aspects of science and humanities - from mechanical/electrical engineering, medicine and health, life sciences, social sciences, film, drama & communications, physics, geology and geography, and so much more. 
We are proud signatories of the Technician Commitment, working to raise the visibility, recognition, career development and sustainability of technical careers. We are also proud signatories of the Armed Forces Covenant and welcome applications from service people to work in our operationally focused service. This role forms part of our Technical Career Pathway.
This post supports the Faculty of Environment, Science and Economy
Faculty of Environment, Science and Economy 
The Faculty of Environment, Science and Economy is a vibrant interdisciplinary community, dedicated to delivering world-class education and research that breaks new boundaries and has a positive impact on the world. We work across fundamental sciences, engineering and business to deliver on the University’s Strategy 2030 to create a sustainable, healthy and socially just future.
We are one of the world’s best universities in interdisciplinary environment and sustainability, founded on strong fundamental disciplinary research and education. The faculty is home to ten departments in physical and environmental sciences, engineering and includes the globally recognised, triple accredited University of Exeter Business School. 

This job description summarises the main duties and accountabilities of the post and is not comprehensive. There is a clear expectation that the post-holder will support other areas of Technical Strategy & Operations and will undertake other duties of similar level and responsibility.  

Person Specification

	Essential
	Desirable


	Attainments/ Qualifications


	NQF Level 5 (Higher National Diploma), or equivalent.

Professional registration, or willingness to work towards registration with a relevant professional body.
	


	Skills and Understanding


	Knowledge of, or demonstrable interest in appropriate academic discipline.

Ability to perform, demonstrate, and teach the safe use of equipment.

Ability to communicate effectively in all formats with a range of stakeholders.

Good time management and the ability to prioritise tasks effectively and use your own initiative.

Ability to create and maintain accurate and detailed records.

Good IT user, and confident using Microsoft Office 365 applications.

Understanding of health and safety requirements for the technical environment, and the ability to write Risk Assessments and SOPs where necessary.

Ability to run and maintain (complex) technical equipment following procedures and ensuring compliance.
	


	Experience


	Experience of working in a technical environment.

Experience in carrying out technical procedures without supervision.

Experience in organising servicing and performing maintenance for equipment.

Experience of enhancing facilities/equipment or procedures.

Experience with management software or databases. 
	Experience of managing a technical environment or small team.

Experience raising purchase orders and receipting in T1 or similar finance management software.






Experience of Laboratory Management Software e.g. LabCup.


	Behavioural Characteristics


	Ability to coordinate a small team and effectively delegate tasks.

Proactive attitude to personal and professional development.

Willing to consider higher level managerial qualifications and additional specialisms relevant to the role or service.

Able to pre-empt problems, direct solutions accordingly and be reactive to deal with spontaneous issues.
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