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Job Description


Job Title: SITS Developer
Grade: 8 (market supplement applies – amount to be confirmed)
Responsible to: Student Record Systems (SRS) Manager

Overall Purpose

The post holder will be a technical specialist responsible for the design, development, configuration and maintenance of the University’s Tribal SITS:Vision student records system and its associated e:Vision web portal. The role requires highly specialist knowledge of Tribal SITS:Vision and e:Vision development, a skillset that combines technical systems development expertise with detailed understanding of Higher Education student records, statutory reporting and academic administration processes. This expertise is critical to the effective operation of the University's core student record platform. Working within the Student Record Systems (SRS) team, the post holder will provide expert-level SITS development across tasks, vistas, business rules, automated workflows and integrations, ensuring the system continues to meet the changing statutory, regulatory and operational needs of the University. The post holder will work closely with the SRS Manager, SRS Development and Support Analyst and Academic Registry to deliver robust, well tested and maintainable solutions across the student records system.

Principal Duties and Responsibilities

· To design, develop, configure and maintain Tribal SITS:Vision and e:Vision solutions, including tasks, vistas, SRLs, TUPs, SLPs and Blueprints, in response to agreed business requirements.
· Provide technical leadership and solution design expertise for student records system developments and integrations.
· To design and build Automated Workflow Rules (AWR) and business rules within SITS to automate student record processes and reduce manual administrative effort.
· To develop and maintain integrations between SITS and other University systems, including StuTalk, Document Manager and finance or HR interfaces, ensuring data flows are reliable and secure.
· To undertake technical unit and system testing of new developments, patches and upgrades prior to release, working with the SRS Development Analysts to support user acceptance testing.
· To assess the impact of new Tribal releases, patches and product roadmap changes, ensuring changes are planned, tested and implemented with minimal disruption to service.
· To provide 3rd line technical support for complex SITS incidents and problems escalated from the SRS Development Analysts and wider Application Services teams.
· To develop and maintain SQL Server or Oracle database objects, stored procedures and reports (e.g. SSRS/SSIS) in support of student records reporting and data integration requirements.
· To maintain technical architecture, integration and system documentation, including coding standards, technical specifications and release notes.
· To contribute to the SITS Design Authority, providing technical advice on the feasibility, risk and design of proposed changes to the student records system.
· As directed by the SRS Manager, work with project managers to undertake work packages in line with project timescales and requirements to design and develop new or amended SITS features.
· To support the transition and operation into live service of new functionality, ensuring developments are tested and operational documentation and handover carried out satisfactorily in line with change and service transition procedures.
· To maintain a high level of technical knowledge of Tribal SITS:Vision, e:Vision and associated technologies, and a good knowledge of future technical developments in this field.
· To contribute to the institution’s approaches to information security, ensuring secure coding practice, access control and data integrity across SITS development work.
· To mentor and provide technical guidance to less experienced developers and analysts within the Student Record Systems team.

Generic Duties and Responsibilities

· To continuously develop both technical and personal skills required for the role and assist with development of other junior staff.
· To contribute to 1-2-1’s and Team Meetings. 
· To demonstrate accountability and leadership with reference to project work, incidents and problems.
· Responsible for ensuring all activities and actions are in accordance with departmental standards, processes and procedures. 
· The post holder will be expected to undertake other responsibilities and tasks as reasonably requested by the Student Record Systems (SRS) Manager.
· The post holder will be responsible and accountable for ensuring all employment legislative requirements are adhered to including equality and diversity and health and safety issues.
· The job description may be altered at any time in the future in line with the level of the post to meet changing institutional requirements, but only in full consultation with the post holder.


	

Person Specification

Please ensure that your application statement provides clear and specific examples to illustrate how you meet each essential criterion. Applicants that fail to do so will not be shortlisted.


	Criteria
	Essential
/ Desirable
	Assessment Methods



Qualifications
	1
	Educated to degree level in a relevant computing/IT discipline or equivalent relevant experience demonstrating competence in a SITS or student records development role
	Essential
	Application

	2
	Relevant Tribal SITS:Vision or e:Vision product training or certification
	Essential
	Application

	3
	ITIL Foundation Certified
	Desirable
	Application

	4
	PRINCE2 Foundation Certified
	Desirable
	Application



Skills, Knowledge and Experience
	5
	Extensive hands-on development experience with Tribal SITS Client and SITS:Vision, including e:Vision Tasks, Vistas, SRLs, TUPs and SLPs
	Essential
	Application
Interview
Test

	
	Experience supporting student records system implementations, upgrades, migrations or major enhancement programmes.
	Essential
	Application
Interview

	
	Experience interpreting business requirements and translating them into effective technical solutions
	Essential
	Application
Interview

	
	Knowledge of information security, data protection and access control principles.
	Essential
	Application
Interview

	
	Knowledge of statutory reporting and regulatory requirements affecting student records systems
	Essential
	Application
Interview

	6
	Strong knowledge and experience of Automated Workflow Rules (AWR), business rules and the SITS rules engine
	Essential
	Application
Interview
Test

	7
	Experience of designing and building integrations between SITS and other systems (e.g. StuTalk, Document Manager, finance or HR systems)
	Essential
	Application
Interview

	8
	Strong SQL skills (SQL Server or Oracle) and experience with complex relational databases
	Essential
	Application
Interview

	9
	Experience of SSRS/SSIS or equivalent reporting and data integration tools
	Essential
	Application
Interview

	10
	Knowledge or experience of HTML, CSS, JavaScript and jQuery for e:Vision development
	Desirable
	Application

	11
	Strong understanding of the UK Higher Education student administration lifecycle and statutory reporting requirements
	Essential
	Application
Interview

	12
	Experience of working across organisational boundaries and with third party suppliers (e.g. Tribal)
	Essential
	Application
Interview

	13
	Knowledge of PC Office applications eg: Word, Excel, PowerPoint
	Essential
	Application

	14
	Understanding of software development lifecycle and release management methodology backed up by experience
	Essential
	Application
Interview

	15
	Awareness of the SITS security and permissions model
	Essential
	Interview

	16
	Working knowledge of the SITS table structure, data items and structure editor for reporting, customisation and configuration
	Essential
	Interview



Personal Qualities
	17
	Ability to adapt to organisational change
	Essential
	Application
Interview

	18
	Ability to adapt to technological advances in the workplace
	Essential
	Application
Interview

	19
	Excellent interpersonal skills, with the ability to engage both technical and non-technical stakeholders
	Essential
	Application
Interview

	20
	Self-motivated and able to work on own initiative
	Essential
	Interview

	21
	Good communication and presentation skills both written and verbal
	Essential
	Interview

	22
	Able to work collaboratively and constructively within the wider Student Record Systems and Application Services team
	Essential
	Interview

	23
	Ability to plan and schedule work to meet deadlines while maintaining progress on day-to-day activities
	Essential
	Interview

	24
	Organised and have the ability to work under pressure
	Essential
	Interview

	25
	Responsible for personal and professional development
	Essential
	Interview
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