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Job Description


Job Title: CRM Developer
Grade: 8 
Responsible to: Academic Systems Manager

Overall Purpose

The post holder will support and contribute to the ongoing development, configuration, integration, support and continuous improvement of the University's CRM platforms and services, including the current Microsoft Dynamics CRM environment and any other CRM technologies adopted by the University. The role is responsible for delivering secure, scalable and maintainable CRM solutions that support key business functions across the University.

The post holder will provide specialist technical expertise in the design, development, configuration and support of CRM solutions. Working closely with stakeholders, suppliers, project teams and the CRM Environment and Development Analyst, they will ensure CRM functionality is delivered in accordance with established standards, technical requirements and application lifecycle management practices.

Principal Duties and Responsibilities

· Lead the design, development and configuration of CRM technical solutions, including the current Microsoft Dynamics platform and associated technologies, working collaboratively with the CRM Environment and Development Analyst to ensure solutions meet agreed business and governance requirements.
· Design, develop and support CRM functionality including workflows, automations, integrations, forms, reports, dashboards, portals and user interfaces.
· Translate business requirements and functional specifications into robust technical solutions and development deliverables.
· Develop secure, reusable and maintainable code in accordance with agreed development standards and best practice.
· Design, develop and support integrations between CRM platforms and internal and external systems using APIs, web services and related technologies.
· Contribute to CRM solution architecture and technical design activities, ensuring solutions are scalable, supportable and aligned with technical standards.
· Support CRM application lifecycle management activities, including source control, version management, deployment and release processes.
· Work closely with the CRM Environment and Development Analyst to ensure solutions are effectively governed, tested and promoted through environments.
· Undertake testing, defect resolution and quality assurance activities throughout the software development lifecycle.
· Provide 3rd line technical support for complex CRM incidents and problems, undertaking code-level investigation, debugging and root cause analysis to resolve issues escalated through agreed service management processes.
· Ensure CRM solutions are developed in accordance with information security, data protection, accessibility and governance requirements.
· Produce and maintain technical documentation, including solution designs, deployment procedures and support documentation.
· Provide technical guidance, mentoring and knowledge sharing to colleagues and support teams where appropriate.
· Maintain a high level of technical knowledge of CRM technologies and remain informed of emerging technologies and future developments relevant to the University CRM strategy.
· Collaborate with stakeholders, suppliers and technical teams to support the successful delivery and continuous improvement of CRM services.
· Contribute to the development and implementation of the University CRM strategy and roadmap through technical expertise, innovation and continuous improvement.
Generic Duties and Responsibilities

· Continuously develop both technical and personal skills required for the role and assist with development of other junior staff.
· Contribute to 1-2-1’s and Team Meetings. 
· Demonstrate accountability and leadership with reference to project work, incidents and problems.
· Be responsible and accountable for ensuring all employment legislative requirements are adhered to including equality, diversity and health and safety issues.
· Be responsible for ensuring all activities and actions are in accordance with departmental standards, processes and procedures. 
· Undertake other responsibilities and tasks as reasonably requested by the Academic Systems Manager.
· The job description may be altered at any time in the future in line with the level of the post to meet changing institutional requirements, but only in full consultation with the post holder.

Person Specification

Please ensure that your application statement provides clear and specific examples to illustrate how you meet each essential criterion. Applicants that fail to do so will not be shortlisted.


	Criteria
	Essential
/ Desirable
	Assessment Methods



Qualifications

	1
	Educated to Degree level or relevant experience demonstrating competence and progression in software development or CRM related roles.
	Essential
	Application 
Interview

	2
	Microsoft Dynamics 365, Power Platform or equivalent certification, or relevant experience.
	Essential
	Application 
Interview

	3
	Microsoft Azure certification.
	Desirable
	Application 
Interview

	4
	ITIL Foundation Certified.
	Desirable
	Application



Skills, Knowledge and Experience
	5
	Experience of software delivery methodologies such as Agile, SCRUM, Waterfall and DevOps.
	Essential
	Application 
Interview

	6
	Experience of administering, configuring, developing and supporting enterprise CRM platforms, including Microsoft Dynamics CRM and associated customer-facing solutions, portals and self-service technologies.
	Essential
	Application 
Interview

	7
	Experience of designing, developing and enhancing CRM functionality including workflows, integrations, reporting and business process automation.
	Essential
	Application 
Interview

	8
	Knowledge and experience of CRM security models, including role-based access controls, data security and governance principles.
	Essential
	Application
Interview

	9
	Experience developing APIs, web services and systems integrations.
	Essential
	Application 
Interview

	10
	Experience of CRM application lifecycle management, release management and deployment practices across development, test and production environments.
	Essential
	Application 
Interview

	11
	Knowledge and experience of SQL, Microsoft SQL Server, database design and data modelling.
	Essential
	Application 
Interview
Test

	12
	Experience of working with stakeholders to gather requirements and translate business needs into technical solutions.
	Essential
	Interview

	13
	Experience of providing 3rd line technical support, troubleshooting and root cause analysis.
	Essential
	Interview

	14
	Experience of Power Apps, Power Automate, Power Pages, Azure Functions or similar technologies.
	Desirable
	Application 
Interview

	15
	Knowledge of Tribal Dynamics integrations and associated technologies.
	Desirable
	Application 
Interview

	16
	Experience of JavaScript, TypeScript, HTML and web technologies.
	Desirable
	Application 
Interview

	17
	Experience of C#, .NET and associated development frameworks.
	Desirable
	Application 
Interview



Personal Qualities
	18
	Ability to adapt to organisational change
	Essential
	Application
Interview

	19
	Ability to adapt to technological advances in the workplace
	Essential
	Application
Interview

	20
	Excellent interpersonal and customer service skills when dealing with peers, key stakeholders, staff and students
	Essential
	Application
Interview

	21
	Self-motivated and able to work on own initiative
	Essential
	Interview

	22
	Good communication and presentation skills both written and verbal
	Essential
	Interview

	23
	Able to work collaboratively and constructively within the wider IT department
	Essential
	Interview

	24
	Ability to plan and schedule work to meet deadlines while maintaining progress on day-to-day activities
	Essential
	Interview

	25
	Organised and have the ability to work under pressure
	Essential
	Interview

	26
	Responsible for personal and professional development
	Essential
	Interview

	27
	High level of accuracy and attention to detail, with a disciplined approach to development standards, testing and technical documentation
	Essential
	Application
Interview

	28
	Ability to work independently on complex technical problems, exercising sound judgement in design and implementation decisions, and knowing when to escalate
	Essential
	Application
Interview
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