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UNITED NATIONS CHILDREN’S FUND

JOB PROFILE




	
I. Post Information


	
Job Title:  Supply Chain Specialist, TRVST Deployment to Countries.
Supervisor Title/ Level:  Supply Chain Manager, P4
Organizational Unit: Supply Financing Center, UNICEF SD.
Post Location: Copenhagen 
	
Job Level: P-3
Job Profile No.: 139104
Job Classification Level: IP-3 TA





	
II. Strategic office context and purpose for the job


	The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in everything the organization does — in programs, in advocacy and in operations. The equity strategy, emphasizing the most disadvantaged and excluded children and families, translates this commitment to children’s rights into action. For UNICEF, equity means that all children have an opportunity to survive, develop and reach their full potential, without discrimination, bias or favoritism. To the degree that any child has an unequal chance in life — in its social, political, economic, civic and cultural dimensions — her or his rights are violated. There is growing evidence that investing in the health, education and protection of a society’s most disadvantaged citizens — addressing inequity — not only will give all children the opportunity to fulfill their potential but also will lead to sustained growth and stability of countries. This is why the focus on equity is so vital. It accelerates progress towards realizing the human rights of all children, which is the universal mandate of UNICEF, as outlined by the Convention on the Rights of the Child, while also supporting the equitable development of nations.

Strategic office context  : 
UNICEF Supply Division (SD) works to ensure equitable and inclusive access to essential supplies and services for children and their families, in development, humanitarian and fragile contexts. These supplies are critical to saving lives, supporting children’s health and education, and protecting them from abuse, exploitation, and neglect. As the UN’s largest end to end supply chain entity, UNICEF leverages its global reach, market influence, supply chain expertise and partnerships with governments, civil society, private sector, industry, and other stakeholders to meet children’s needs and protect their rights around the world.
 
SD focuses on three result areas to maximize impact, scale, and effectiveness: strategic procurement; supply preparedness and response in humanitarian and fragile contexts; and supply chain optimization. To facilitate and accelerate progress toward these results, SD employs three change strategies: financing for supply and services, supply chain digitalization and supply chain localization.

Centre Context:
Supply Financing Centre (SFC): The Centre will manage and deploy supply 
financing interventions, including VII, match funds and supply financing facilities. 
SFC will lead and manage large-scale partnerships with international financial 
institutions, development partners and continental and regional bodies. It will 
provide strategic country support, including evidence generation, country 
readiness assessments, national supply chain system strengthening and capacity 
building. SFC will also provide foundational PS support, including normative 
support on system strengthening and PS policy, lead and manage PS partner 
engagement, and engage with countries on all aspects of PS.

Under the supervision of the Supply Chain Manager, Traceability, and Digitalization, the incumbent will work closely with colleagues with the Supply Finance Center (SFC) , Supply Division, Program Division, Regional Offices, Country Offices, and stakeholders.

Purpose for the job : 
The Traceability and Verification System (TRVST) is a digital solution that enhances traceability and verification processes for health products across the supply chains. UNICEF developed it in collaboration with Verification and Traceability Initiative (VTI) stakeholders to reduce the risks of falsified products and strengthen national supply chains. TRVST has been successfully implemented in over 15 countries in Africa and Asia, with plans to deploy it in other countries. 

UNICEF seeks to engage a supply chain specialist to support the TRVST deployment across targeted countries. The Specialist will lead TRVST implementation in collaboration with UNICEF COs and National Regulatory Authorities/Ministry of Health, ensure integration with existing systems, and provide training and support to local stakeholders.









	
III. Key functions, accountabilities and related duties/tasks:


	
The incumbent will use his/her technical knowledge and specialized experience to support deploying the TRVST system in countries with a specific focus on the African region. The Supply Chain Specialist will also support other activities to ensure the smooth operation of TRVST. Additionally, the incumbent will work closely with his/her supervisor to foster alignment with global best practices, streamline processes, and enhance interoperability to optimize efficiency and traceability throughout supply chain operations in support of countries where we work.
Key accountabilities include:
1. Deployment of TRVST.
· Collaborate with UNICEF country/regional offices and stakeholders at national and regional levels to assess the requirements for TRVST deployment.
· Develop deployment plans tailored to each country's needs and context, ensuring alignment with overall project objectives.
· Coordinate the implementation of TRVST deployment activities, including Enterprise Agreement signing, system setup, configuration, data upload, and user training.
· Provide technical support and guidance to stakeholders throughout the deployment process, addressing any challenges or issues that may arise.
2. Capacity building.
· Conduct training sessions for relevant personnel on using and managing the TRVST system.
· Develop training materials, manuals, and guidelines to support capacity-building initiatives.
· Facilitate knowledge transfer and skill development to enable local teams to utilize and maintain the TRVST system effectively.
3. Monitoring and operations.
· Establish monitoring and evaluation mechanisms to assess the impact and effectiveness of TRVST deployment.
· Collect and analyze data on system usage, performance, and user feedback to identify areas for improvement.
· Generate regular reports on the progress of TRVST deployment, highlighting key achievements, challenges, and recommendations for future actions.
4. Technical support.
· Collaborate with technical teams to address system bugs, enhancements, and customization requests as needed.
· Stay updated on emerging technologies and best practices in traceability and verification to inform continuous improvement efforts.
5. Collaboration and Coordination.
· Work closely with the Supply Chain Manager and other relevant stakeholders to ensure alignment with digitalization and traceability initiatives.
· Participate in meetings, workshops, and conferences to share insights, lessons learned, and best practices related to TRVST deployment.
· Foster collaboration and knowledge sharing among countries and partners

	






	
IV. Impact of Results 

	The incumbent's work strengthens the visibility, integrity, accountability, and performance of public health supply chains by deploying and scaling digital supply chain solutions, including the Traceability and Verification System (TRVST). By supporting countries in adopting global standards, strengthening product verification and traceability, improving data visibility and use, and integrating TRVST with national supply chain systems, the role helps build more resilient, transparent, and responsive supply chains.
The effective deployment of TRVST and associated digital supply chain initiatives empowers governments and partners to enhance comprehensive visibility, improve product authentication and patient safety, and facilitate more informed supply chain decision-making. It also fosters strategic investment, reduces fragmentation and duplication of digital solutions, promotes interoperability, and strengthens coordination among governments, manufacturers, development partners, donors, and other stakeholders.
The role strengthens UNICEF’s contribution to national and regional supply chain transformation under the OMP 2026–2029 by promoting scalable, sustainable, interoperable, and country-owned approaches to digitalization and traceability. Through TRVST, UNICEF helps countries build stronger digital foundations for supply chain management, aligns with global standards, and enables greater collaboration across national, regional, and global supply chain ecosystems.





	
V. Competencies and level of proficiency required

(Please base on UNICEF Competency Framework)


	
Core Values attributes

· Care
· Respect
· Integrity
· Trust
· Accountability
· Sustainability


Core competencies skills
· Nurtures, Leads and Manages People (1)
· Demonstrates Self Awareness and Ethical Awareness (2)
· Works Collaboratively with others (2)
· Builds and Maintains Partnerships (2)
· Innovates and Embraces Change (2)
· Thinks and Acts Strategically (2)
· Drives to achieve impactful results (2)
· Manages ambiguity and complexity (2)

	
Functional / technical skills








 




	
VI. Recruitment Qualifications


	
Education:
	Advanced university degree in Information Technology, Public Health, Supply Chain Management and Logistics Management, or Project Management is required.


	
Experience:
	· Minimum five (5) years of relevant and progressively responsible work experience in a professional capacity in supply chain management in the public or private sector.
· At least three years’ experience in the implementation of traceability and verification systems in Africa or Asia.
· Understanding of Global Standards (GS1) implementation and the importance of traceability solutions.
· Proven experience deploying digital solutions, preferably in the context of supply chain management or public health in Africa.
· Knowledge of GS1 standards and electronic logistics management information system (eLMIS).
· Strong technical skills, including proficiency in database management, software implementation, and user training.
· Excellent communication and interpersonal skills, with the ability to engage with diverse stakeholders at various levels.
· Demonstrated ability to work independently and as part of a team with a proactive and solution-oriented approach.
· Knowledge of information systems and data management in resource-limited settings
· Ability to write reports and prepare presentations for high-level and technical audiences.
Desirables:
· Work experience in an international setting and/or development cooperation is advantageous.
· Being familiar with traceability and verification systems, supply chain processes, and public health programs in low-resource settings, particularly in Africa.
· Fluency in French (written and oral)
· Developing country work experience and/or familiarity with emergency

	
Language Requirements:
	
· Fluency in English (written and oral)
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