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JOB TITLE:       Monitoring & Evaluation Officer
JOB LEVEL:      Level 1 (NO-A), Temporary Appointment
REPORTS TO:   Monitoring and Evaluation Specialist
LOCATION:       Sarajevo, Bosnia and Herzegovina 
DURATION:       12 months, with possibility of extension 

	JOB PROFLE NO.: 60000103
CCOG CODE:_____ 1M06__________
FUNCTIONAL CODE: _RPM_______


	CONTEXT AND POSITIONING
The Monitoring and Evaluation Officer sits within the Child Rights Monitoring and Evidence function of the UNICEF Bosnia and Herzegovina Country Office and works closely with the Monitoring and Evaluation Specialist to strengthen evidence generation and use across the office, in line with the Country Office Evidence Strategy 2026–2030. The position supports the full range of the function's work: research and studies, including their design, implementation and quality assurance; administrative data and official statistics, in cooperation with statistical institutions and line ministries at state and entity level; monitoring of the situation of children and reporting on children's rights; government-led, UNICEF-led and joint evaluation processes; capacity strengthening of staff and partners; and the documentation and sharing of evidence across the office.
The position initially supports programmes on Roma inclusion and on adolescent girls' skills and empowerment, both of which involve baseline and endline measurement, assessments and evaluation, strengthening of administrative data, and community-based and participatory monitoring within multi-agency partnerships. 

	PURPOSE OF THE JOB 
Monitoring and Evaluation Officer is accountable for the accomplishment of the stated key end-results by providing professional expertise and assistance in information/data collection, statistics and data analysis, monitoring & evaluation (M&E), preparation of reports, communication and partnership, and in implementing training programmes for national and sub-national data collection, monitoring, evaluation and research capacity building with special attention to the interest, concern and participation of primary stakeholders. This includes strengthening administrative data and statistics so that the most disadvantaged children are visible through disaggregated data; supporting baseline and endline studies, assessments and evaluations; developing community-based and participatory monitoring; and supporting the use of evidence in policy, advocacy and accountability processes, in line with UNICEF ethical and data protection standards.


	Key End-Results Expected
1. An integrated plan of monitoring, evaluation and research activities is prepared and in place to provide strategic priority and a realistic plan of activities for M&E and evidence generation.
2. Timely monitoring and measurement of changes in the situation of children, including through administrative data and official statistics, are conducted with the participation of relevant partners and are provided to the Country Office and national partners to facilitate planning, assess the impact of programmes and policies, and report on the progress being made, with particular attention to the most disadvantaged children, including Roma children and adolescent girls.
3. Programme performance is systematically monitored, and data for key indicators are collected, analysed and made available to management, programme sections, the Country Management Team and donors.
4. Evaluations, baseline and endline studies and other major studies are designed and carried out with quality process and products in line with priority and strategy. Findings, recommendations and reports are used to improve programme performance and are effectively disseminated to the intended audience. Major partners are kept abreast and/or contribute to these exercises as required.
5. The monitoring and evaluation capacities of Country Office staff, national partners, civil society organisations and community and adolescent monitors are strengthened, enabling them to increasingly engage in and lead monitoring and evaluation processes.
6. Effective communication and partnerships are achieved in carrying out integrated planning of research, monitoring and evaluation activities within the Country Office and with the Regional Office, and with all other stakeholders, including national partners, the UN Country Team and the international community; and evidence is documented, made accessible and shared with all partners to stimulate joint engagement and use.

	KEY ACCOUNTABILITIES and DUTIES & TASKS
Within the delegated authority and under the given organizational set-up, the incumbent is accountable for the duties and tasks set out below, exercised across the programmes and in support of evidence generation and use across the Country Office.

1. Monitoring, Evaluation & Research Planning

Provide technical support to ensure that the Country Office and national partners use a well-prioritised and realistic plan of research, monitoring and evaluation activities that will provide the most relevant and strategic information to manage the Country Programme, including tracking and assessing UNICEF's distinct contribution.
Duties & Tasks
· Contribute to the provision of technical assistance for the planning and establishment of major research, monitoring and evaluation activities in multi-year and annual monitoring, evaluation and research plans, including those of the programmes supported by the position, and their reflection in the Cooperation Framework monitoring and evaluation arrangements where relevant.
· In close consultation with management and liaison with partners, make a professional contribution to the formulation of monitoring, evaluation and research plans from a sound results-based programming process and collaborative working relations with partners.
· In close coordination with partners, ensure that monitoring, evaluation and research plans include data collection activities that provide accurate and relevant data on key activities and results, including results for children.
· Contribute to office-wide evidence planning and to the implementation of the Country Office Evidence Strategy 2026–2030, including the identification of cross-sectoral evidence gaps and priorities.
· Contribute to the planning and sequencing of monitoring, research and evaluation activities under the programmes supported by the position and to their reflection in the office's monitoring, evaluation and research planning.
2. Situation Monitoring and Assessment

Provide technical support to ensure that the Country Office and national partners have timely, accurate and quality-assured data and evidence on the situation of children, drawing on administrative data, official statistics, research and the views of children and communities, to facilitate planning, inform policy dialogue and reporting on children's rights, and draw conclusions about the impact of programmes and policies.

Duties & Tasks
· Contribute to the design and implementation of research and studies, from concept development through data collection, analysis and reporting, and lead selected smaller-scale studies.
· Support the quality assurance of research commissioned by the office and its partners, including the review of terms of reference, methodologies, data collection tools and reports against UNICEF standards. 
· Support the office's research ethics review process, including the preparation and tracking of ethics documentation, consent and assent procedures, and data protection arrangements.
· Support engagement with statistical institutions and line ministries at state and entity level on administrative data and official statistics on children, including data mapping, indicator definitions, statistical forms and data quality.
· Compile and analyze data on the situation of children from statistical, administrative and survey sources, and prepare data summaries, briefs and inputs for the Situation Analysis, policy documents and advocacy products.
· Contribute to evidence syntheses and policy briefs, and support the translation of research and data findings into recommendations for programming and policy dialogue.
· Contribute to national and international reporting on children's rights, including SDG reporting and Voluntary National Reviews, CRC and other treaty body reporting, and the tracking of human rights recommendations.
· Support feedback and accountability mechanisms, including participatory and community-based monitoring, so that the views of children, adolescents and communities inform programmes and institutional accountability processes.
· Maintain and update the office's evidence repository and mapping of available evidence, and identify evidence gaps to inform research and evaluation planning.
3. Programme Performance Monitoring
Provide technical support to ensure that the Country Office has quality information to assess progress towards expected results established in annual work plans.
Duties & Tasks
· Provide technical support as necessary to identifying and adjusting a set of programme performance indicators, baselines, targets and disaggregation, in the context of the multi-year and Annual Work Plans, including the results frameworks of the programmes supported by the position.
· Provide technical support to ensure that monitoring system are in place and that key annual programme indicators are tracked and analysed, including those related to partnerships initiative, and provided regularly to the Country Management Team/ Senior Management Team to guide programme and management decisions.
· Carry out data collection and analysis from field visits, standardising them across programmes, to feed into programme performance monitoring.
· Keep tracking of follow-up action based on management decisions resulting from Country Office performance monitoring and evaluation.
· Compile monitoring and evaluation information/data and make them available to programme/planning sections. Contribute to the preparation of management reports (e.g., relevant sections of the annual reports), drawing on monitoring and analysis of key management indicators. Assist in the preparation of reports on systemic issues, good practices or any other analysis or data related to programme implementation and/or evaluation, including programme’s performance, relevance, efficiency, effectiveness, and sustainability; as well as good practices in partnerships and collaborative relationships.
· Compile monitoring data and contribute to donor reporting for the programmes supported by the position, including reach reporting under the adolescent girls programme and UNICEF’s inputs to consolidated reporting to the lead agency and the European Union under the Roma Assistance Programme.
4.  Evaluation
Provide technical support to ensure that a well-prioritised and strategic selection of evaluations at programme or Country Office strategy level is managed in order that each evaluation is designed and carried out with quality process and products and that evaluation results are useful to the intended audience.

Duties & Tasks
· Support evaluation processes, including government-led, UNICEF-led and joint evaluations, across the evaluation cycle: from the preparation of terms of reference and evaluation design, through the review of inception and draft reports against quality standards and the engagement of stakeholders, to the development and follow-up of management responses and the dissemination and use of findings.
· Review and provide technical comments on draft evaluation reports. Contribute to the effective dissemination and sharing of knowledge, findings, conclusions, recommendations and lessons from evaluation to the intended audience as described in the Terms of Reference with a view to improving programme performance and contributing to wider learning.   Specifically, assist in feeding evaluation results into key UNICEF programme planning processes including the Annual Reviews and the Mid-Term Reviews, and formulation of the Country Programme Document, the Country Programme Action Plan and the Annual Work Plans.  Support effective participatory feedback, including to community and civil society stakeholders.
· Provide assistance in tracking to ensure that a management response to the findings and recommendations of the evaluation is completed, recorded, and followed up for implementation.  
· Support the management of evaluations, reviews and major studies under the programmes supported by the position — including the mid-point formative evaluation of the adolescent girls’ programme, the baseline and endline studies — and contribute to their quality assurance against UNICEF evaluation and research standards.
· Contribute to the Country Office’s evaluation quality assurance processes and to tracking the use of evaluation findings across programmes.
· Support the participation of children, adolescents and communities in evaluation processes, including the feedback of findings in accessible formats and their representation in learning reviews were provided for.
· Support compliance with UNICEF requirements for the submission of completed evaluations, reviews and research to the corporate evaluation and research databases, with full accompanying documentation.
5.  M&E Capacity Building
Provide technical support to strengthen the monitoring, evaluation and data capacities of Country Office staff, national partners and communities, enabling them to increasingly engage in, own and lead monitoring and evaluation processes.

Duties & Tasks
· Contribute to the design and delivery of capacity strengthening for government institutions at state and entity level and for civil society partners on monitoring, evaluation and the use of data and evidence, in coordination with other development partners and with attention to institutional ownership and sustainability.
· Support implementing partners in developing sound results frameworks, indicators, baselines and monitoring plans, and in meeting UNICEF monitoring and reporting standards.
· Support Country Office staff in fulfilling their monitoring and evaluation responsibilities through guidance, on-the-job support and training, and promote access to UNICEF learning resources.
· Strengthen the evaluation capacity of national partners through their active involvement in evaluation processes, from design to the use of findings.
· Support partnerships with academic and knowledge institutions to identify capacity gaps and develop practical responses to them.
· Contribute to the development of tools, guidance and training materials for community-based and participatory monitoring, including adolescent-led and Roma-led monitoring, ensuring they are accessible, context-appropriate and safe.
· Support the training of community and adolescent monitors and civil society organisations in participatory monitoring, including safeguarding, confidentiality and referral requirements, and help link their findings to programme decisions and institutional accountability processes.
6.  Communication and Partnerships
Provide technical support to ensure that all of the above tasks are carried out and accomplished through effective communication and partnerships, as elaborated below:
Duties & Tasks
· Contribute to integrated planning and joint monitoring and evaluation with national partners, UN agencies and other stakeholders, including within joint and multi-agency programmes.
· Provide technical advice to Country Office staff and partners on data collection, management and analysis for monitoring and evaluation.
· Prepare syntheses of monitoring, evaluation and research results for senior management and programme staff, and support the communication of evaluation recommendations to partners and their follow-up.
· Support the documentation and sharing of evidence across the office, including through the evidence repository, and facilitate learning within the office and with partners.
· Support feedback loops through which children, adolescents and communities share monitoring findings and see how their input has been acted upon.
· Collaborate with Regional Office and headquarters monitoring and evaluation advisers, and seek technical support as needed.

	JOB GRADE FACTORS[footnoteRef:1] [1:  The differences in the grades of jobs and positions reflect various differences, among others, in the nature and scope of work, individual contribution, professional expertise required, organizational context, risks, coordination and networking, engagement, partners, beneficiaries, clients/stakeholders relations, impact of decisions, actions and consequences, and leadership roles.] 

Level 1
· Acts in a support role for two or three of the functional areas of M&E in the small or medium country office.
· May be responsible for implementing small-scale monitoring and/or evaluation activities at project and activity level.
· The nature of work is primarily basic conceptualization, analysis, interpretation, and problem identification,
leading to drawing accurate conclusion and making analytical/operational recommendations.
· The work requires efforts to build partnership for information acquisition and responses to clients’ needs, as well as ability to support networking with knowledge institutions.
· The results of work have is more of individual contribution, rather than of organizational unit, and take the form of basic, substantive and deliverable products. 
· Performance is measured by the scope of functional/technical areas, the degree and quality of engagement, supportive efforts, exposure to risk, responsiveness, working relations with colleagues and collaborators in the same field of work or clients in the direct contact. 
· The impact of work affects delivery of products/services, and it reflects individual competence of the incumbent.


	QUALIFICATION AND COMPETENCIES ( [  ] indicates the level of proficiency required for the job.)
1. Education:
· University degree in social sciences, statistics, demography, social policy, public policy, development planning, evaluation, survey implementation, advanced statistical research, education, human rights or a related field.
2. Work Experience:
· One year of relevant professional work experience in programme development and implementation, including monitoring and evaluation activities.
· Experience working with administrative data or official statistics, including data quality assessment, is an asset.
· Experience supporting the implementation of surveys, studies or evaluations, including data collection oversight and quality checking, is an asset.
· Experience with community-based or participatory monitoring, or working with marginalised communities, is an asset.
· Familiarity with the multi-level governance and statistical context of Bosnia and Herzegovina is an asset.
3. Language Proficiency
· Fluency in English and Bosnian/Croatian/Serbian is required. Knowledge of another official UN language is an asset.

4. UNICEF values and competency Required (based on the updated Framework)

i. Core Values

· Care
· Respect
· Integrity
· Trust
· Sustainability
· Thinks and Acts Strategically (2)
· Manages ambiguity and complexity (2)

ii. Core Competencies (For Staff without Supervisory Responsibilities) *

· Demonstrates Self Awareness and Ethical Awareness (1)
· Works Collaboratively with others (1)
· Builds and Maintains Partnerships (1)
· Innovates and Embraces Change (1)
· Thinks and Acts Strategically (1)
· Drive to achieve impactful results (1)
· Manages ambiguity and complexity (1)

*The 7 core competencies are applicable to all employees. However, the competency Nurtures, Leads and Managers people is only applicable to staff who supervise others.


5. Technical Knowledge 
i. Specific Technical Knowledge Required (for the job)
· Knowledge of official statistics and administrative data systems in the social sectors, including indicator definition, data quality assessment and disaggregation.
· Professional technical knowledge/expertise in data collection, including survey, baseline and endline study design, sampling and instrument development.
· Professional technical knowledge/expertise in evaluation process management, follow-up on recommendations and dissemination of M&E results.
· Knowledge of equity-sensitive and disaggregated measurement, including for Roma children, adolescent girls and children with disabilities.
· Knowledge of community-based and participatory monitoring approaches, including adolescent-led monitoring, and of the conditions for safe and meaningful participation of children and adolescents.
· Knowledge of ethical standards, safeguarding and data protection requirements applicable to research and data collection involving children.
· Knowledge of evidence synthesis and of approaches to translating evidence into policy and advocacy.
ii. Common Technical Knowledge Required (for the job group)
· Professional technical knowledge/expertise in demography, statistics, and data management.
·  Methodology of M&E, theories, standards and models, quantitative/qualitative/mixed methods, validity/reliability testing of data, data analysis and interpretation, and statistical inference methods.
· Professional technical knowledge/expertise in Activity Monitoring & Evaluation, Evaluation Design, data analysis, and reporting.
iii. Technical Knowledge to be Acquired/Enhanced (for the Job)
· Knowledge/expertise of best practices, lessons learned and communication.
· Understanding of UNICEF’s policies and procedures for programming, monitoring and evaluation guidelines.
· Understanding of UNICEF’s policies and procedures for programming, monitoring and evaluation guidelines.
· Latest programme monitoring and evaluation theory, methodology, technology and tools.
· Understanding of UN Mission and system; and International Code of Conduct.
· Understanding of UNICEF Mission Statement and observance of UNICEF Guiding Principles.
· UNICEF strategic framework for partnerships and collaborative relationships.
· Understanding of the policy frameworks for Roma inclusion and for adolescent development in Bosnia and Herzegovina.
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