


Biosciences Core Facilities Manager
	Department/Division/Faculty:
	Department of Bioengineering, Faculty of Engineering

	Campus/Location:
	To support departmental activities overall, including in White City and South Kensington campuses (on site only)

	Job Family/Level:
	Technical Services, level 3b (Salary scales)

	Responsible to:
	Technical Operations Manager (Biosciences)

	Accountable to:
	N/A

	Line management for:
	Core Facility Technician (s), Laboratory apprentice(s)

	Key working Relationships (Internal):
	Academic and research staff and students in the Department of Bioengineering and collaborating laboratories, other technical staff in the department, safety department staff, estates facilities, external reps, contractors and service engineers.

	Key Working Relationships (External):
	Suppliers and customers to the College. Relevant regulatory bodies as required.

	Contract type:
	Full time/open ended


Purpose of the Post
The Department of Bioengineering is a fast-paced multi-disciplinary department at the forefront of its field.  This is a permanent post as part of the laboratory technical team to provide specialist technical support for multiuser core laboratories and facilities within the Biosciences. Though the role will be based predominantly in one campus (South Kensington), the post holder will work routinely with and provide leadership and cover for the wider technical team, and as such will be needing to travel between campuses as needed.  

Directly supporting the Technical Operations Manager (Biosciences), the postholder will take a lead in the management of the following core facility topics:
-	Cell/Tissue culture
-	Microscopy & fluorescence imaging
-	Bionanocharacterisation 
-          Molecular Biology: Genomics, Proteomics, Histology, and Microbiology

This includes general management and support within the wider Bioengineering research labs, and technical support within certain departmental undergraduate teaching laboratories.

Departmental safety duties safety such as: 
-	Creation of, review and processing of departmental risk assessments and SOP’s
-	Assisting in the planning and delivery of departmental Safety Meetings (Safety Process Committee, 	Departmental Safety Committee)
-	Take on specific departmental safety roles, such as Biosafety support and Radiation Protection 	supervisor (RPS); reviewing and processing departmental radiation work and risk assessments with 	the College radiation team.  
-	Take a lead in the management and coordination of the central departmental Biological and 	Chemical Waste system


As part of the technical team, the post holder will be responsible for ensuring the efficient running of these resources in a manner consistent with good laboratory practice and aseptic technique.
 
Note, due to the nature of the roles:
-	the postholder must be willing to be flexible in working hours from time to time due to work 	commitments, including being contactable for emergencies as needed, and / or engineer visits 	which may require working outside of the otherwise standard Monday-Friday, 9-5, hours. The role 	will include the management of another member of the team and the management of a laboratory 	apprentice. 
-	some manual handling may be required.
Key Responsibilities
Laboratory support

Ensure that an in-depth knowledge of techniques, equipment good practice and policy remains current to support:

Departmental core facilities: 

· Day to day management of a number of departmental multi-user core facilities, including training and induction of staff and students, competency assessments and ongoing specialist support. 
· Daily running and housekeeping of the facilities, including stock control (including specialist gases), waste management, equipment and infrastructure maintenance and access control. 
· Work with Estates operations and relevant contractors to ensure that infrastructure is maintained and fit for use, including wider within the department, escalating any issues as required.
· Help to ensure that relevant access levels are maintained appropriately for secure / hazardous areas, and that only trained and competent individuals have access to these restricted areas. 
· Ensure that all equipment remains in good working order and complies with all departmental and college policies, legal requirements and arranging servicing and calibration as required. Arranging backup plans and emergency provision to minimise any down time.
· Train students, staff, external collaborators and external users on specialist scientific equipment, review of training and competence assessment. 
· Advise researchers in techniques, including in highly specialist applications. Troubleshooting methods with researchers as required 
· Playing a key role in the communication and promotion of the facilities, including maintaining relevant web pages, booking systems, preparing and delivering talks and communication materials.
· Facilitating internal and external use (external to the department and external to the college), overseeing and implementing booking and usage charging with the departmental finance team.
· Review specialist areas and recommend changes to improve efficiency and quality.

Other departmental facilities, core and research laboratories:


· As required, teaching support for undergraduate classes: provide assistance and expertise to the relevant teaching modules in liaison with the lead teaching technician, relevant academic staff, teaching staff, and Operations team. This will include in preparation and delivery of the modules, review and assistance to academic staff on risk assessment and other e-learning and practical administration.
· Provide help, expertise and assistance where possible in other areas of departmental research laboratories as necessary 
· Provide support cover within the technical team and other shared laboratories and facilities within the department as required  
· Across the departmental laboratories, report of all relevant defects to the Estates Operations service desk, and where necessary the Operations team. Follow up actions resulting from defects until a resolution is in place.
· Work within the team to maintain all central services, including lab coat laundering and water purification systems
· Work with the wider team for overall planning, innovation and continuous improvement of the departmental laboratory provisions and services.  

Line management:

· Line management of at least 1 x FTE Departmental Technician including, delegation of duties and management of work schedules, maintain work standards, carry out routine 1-2-1 meetings. 
· Line management of relevant Laboratory apprentices, including supporting their work in College, portfolio development, mentoring, training, delegation of duties and management of work schedules, maintain work standards, carry out routine 1-2-1 meetings. Liaise with partner departments, central apprentice teams and college staff.
· Line management of departmental research technicians, being the first point of contact for technical career support.
· Training, development and mentorship of technical staff members, including supporting their professional technical registration and technical and personal development. 
· Carry out performance reviews of those line managed, support their CPD and professional technical registration, and with the Technical Operations Manager (Biosciences) set training and development targets 


Safety

· Assist in the creation and implementation of relevant departmental safety processes and policies. 
· Prepare, review and maintain all relevant safety documentation (including Risk assessments and SOPs) for relevant facilities/shared laboratories. Assist with this wider within the department as required.
· Work with the central College safety team, particularly on specific topics such as Radiation / Radiation Protection Supervisor (RPS). 
· Maintaining safe workplace practices and procedures in accordance with the requirements of Health and Safety legislation and to give guidance to laboratory users and co-workers on safe practices in laboratories. Inform the Departmental Safety team of any non-compliances that cannot be locally resolved. 
· Be a departmental near-miss, accident, and incident investigator, investigating SALUS reports as required and escalating if necessary. Assist users as required in the college accident and incident reporting systems and assist in general awareness. 
· Take a lead to assist the Technical Operations Manager (Biosciences) and Departmental Safety Officer with the departmental safety signage and noticeboards.
· Take a lead in organising and planning departmental safety inspections, coordinating with the research groups and the Technical Operations Manager (Biosciences) on resultant actions.

General

· Organisation of work output to meet deadlines and to support departmental and specific project objectives.  Adjustment of priorities as necessary to accommodate new workloads or change in circumstances or problems
· Effective communication with other members of technical, academic and research staff, and external contacts
· Undertaking general technician duties in other areas of the department if required. This may include the movement of goods requiring manual handling
.

Person Specification
	Requirements
Candidates/post holders will be expected to demonstrate the following:
	Essential (E)/ Desirable (D)

	Education
	

	 Degree in a relevant Engineering or Biological Science subject or educated to a minimum of HNC level or equivalent in a relevant field plus significant work experience in a relevant technical/scientific role or an equivalent vocational qualification with significant work experience, or relevant laboratory based experience.
	(E)

	Technical accredited, such as RSciTech, or working toward technical accreditation with relevant scientific body
	(D)

	Experience
	

	 Demonstrable experience of working at a similar level, preferably in an institute of higher education.
	

	Experience in support and technical management of molecular Biology/Bioengineering research laboratories. This must include experience in at least one or more from; microscopy, particularly in light, confocal and fluorescence microscopes, Tissue / cell culture, including primary and established cell lines, Genomics, Microbiology, Histology 
	(E)


	Experience in day to day management of facilities and / or multi-user laboratories
	(E)


	Experience of organising own work schedule with minimum supervision.
	(E)


	Experience in line management and mentorship of technical staff, ideally including technical apprentices
	(E)


	Experience in the training and competence assessment of others
	(E)

	
	

	
Knowledge
	

	Knowledge of modern, sophisticated laboratory instrumentation and techniques, including aseptic techniques
	(E)


	Knowledge of laboratory health and safety regulation and experience of ensuring compliance.
	(E)


	Competence in undertaking a range of technical support activities independently.
	(E)


	Detailed working knowledge of a variety of cell culture techniques and growth conditions
	(E)


	Detailed working knowledge of a number of microscopy techniques, including confocal, sample preparation and post image processing techniques
	(E)


	Knowledge of Molecular Biology and Genomics techniques including PCR, QPCR, genotyping and cloning
	(E)


	The jobholder will be expected to demonstrate a high level of initiative and knowledge
	(E)


	Willingness to learn and operate College computer systems
	(E)

	
Skills & Abilities
	

	Excellent practical, technical and analytical skills
	(E)

	A pro-active approach to health and safety and able to work with researchers to   maintain and ensure compliance
	(E)


	Able to resolve problems
	(E)

	Self-motivated, innovative, enthusiastic and pro-active
	(E)

	Self-confident and articulate with the ability to communicate confidently and    effectively with College staff at all levels as well as students
	(E)

	Good IT skills including spreadsheet, database and ideally SharePoint applications
	(D)

	Excellent verbal and written communication skills with the ability to produce clear  and concise written material
	(E)

	Able to perform effectively under pressure of deadlines with good personal organisation and time management skills
	(E)

	Able to prioritise workload effectively 
	(E)

	Collaborative and able to build and sustain working relationships
	(E)

	A drive to learn and develop within the role
	(E)

	Approachable with a positive attitude to work.
	(E)

	Commitment to quality and getting things right.
	(E)



Further Information
Please note that job descriptions cannot be exhaustive, and the post-holder may be required to undertake other duties, which are broadly in line with the above key responsibilities.
Our values are at the root of everything we do and everyone in our community is expected to demonstrate Imperial:
· Respect
· Collaboration
· Excellence
· Integrity
· Innovation
Employees are also required to comply with all Imperial policies and regulations.
We are committed to equality of opportunity, to eliminating discrimination and to creating an inclusive working environment for all. We encourage candidates to apply irrespective of age, disability, marriage or civil partnership status, pregnancy or maternity, race, religion and belief, gender reassignment, sex, or sexual orientation. You can read more about our commitment on our webpages.
Imperial believes that the use of animals in research is vital to improve human and animal health and welfare. Animals may only be used in research programmes which are ultimately aimed towards finding new treatments and making scientific and medical advances, and where there are no satisfactory or reasonably practical alternatives to their use. Imperial is committed to ensuring that, in cases where this research is deemed essential, all animals in our care are treated with full respect, and that all staff involved with this work show due consideration at every level. Find out more about animal research at Imperial.
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