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TERMS OF REFERENCE FOR TEMPORARY APPOINTMENT
Title


: Senior Warehouse & Logistics Associate
 
Contract type 

: Temporary Appointment

Proposed level

:  GS-7

Duration

:  6 months (Dec 2026 to May 2027)


Duty Station

:   Juba
 
Supervisor

: Logistics Officer
Funding Source (WBS): 4040/A0/04/800/009/102
Grant and percentage of cover: SC250754, SC240890
PURPOSE

Under the supervision of the Logistics Officer, the Senior Supply and Logistics Associate provides highly skilled and independent support to the planning, implementation, monitoring and improvement of end-to-end supply chain operations in South Sudan. The post manages complex supply and logistics cases and client requests, applying sound judgement and adapting established procedures to address operational constraints while maintaining compliance with UNICEF policies, rules and standards. 

 

The incumbent contributes to supply planning, procurement and contracting, offshore shipment follow-up, customs clearance, warehousing, inventory management, transport and distribution, emergency pre-positioning, logistics service contracting, partner support and end-user monitoring. The role works closely with programme sections, field offices, suppliers, transporters, implementing partners, government counterparts and other United Nations agencies to ensure that supplies are available, delivered on time, properly accounted for and used for their intended purpose. 

 

The function is characterized by a high degree of operational independence and accountability for service delivery results, contribute to capacity strengthening of partners and government counterparts, and provide practical input to the design of more resilient, efficient and cost-effective supply and logistics systems for South Sudan

MAIN RESPONSIBILITIES AND TASKS

Supply Chain Service Delivery and Response

Planning: 

· In consultation with supervisor, provide input to the Country Programme Action Planning and advise on Supply requirements for the Plan of Operations and Annual Work Plans. Participate in the forecasting, planning, implementation, monitoring and evaluation of the supply chain operations, including establishment of performance indicators, and assessment of fit for purpose and end-user verification/monitoring of products and services.

· Support supply and logistics emergency preparedness and response activities including establishment of Long-Term Arrangements (LTAs), Procurement and Logistics Capacity Assessment and Contingency Plan update, and pre-positioning of stock.
Contracting: 
· Liaise with clients in planning procurement and contracting for logistics services and identify opportunities to strengthen sustainability of supply chains.

· Keep stakeholders/partners informed on the progress. Liaise with suppliers and contractors, ensuring timely follow-up on delivery schedules and coordinate quality assurance inspections. Implement appropriate vendor management practices e.g. supply performance reviews. Monitor expiry of contracts and take timely action for renewal and/or closure.
In-country logistics: 

· Provide logistics input to the supply plan, including advising on infrastructure constraints (e.g. customs clearance, port capacity, transport options and warehousing capacity, warehouse security and warehouse handling services) and different delivery mechanisms. Advise on budget requirements for various delivery modalities and ensure establishment of budget with clients. 
· Liaise with supply colleagues as well as clients and using supply dashboards to ensure pipeline monitoring and establishment of appropriate logistics capacity. Monitor progress of offshore and/or regional procurement and take action to ensure timely customs clearance of supplies entering the country. Perform research, collect data and conduct analysis, produce reports and ensure information accuracy in corporate systems to enable informed decision-making.
· Provide specialized support in the area of logistics, following standard processes and contributing directly or indirectly to the effective delivery of programme supplies. Liaise with internal and external stakeholders to support logistics operations management and contribute to effective service delivery.
· Identify needs for contracting of logistics third party services (e.g. customs clearance, warehousing, transport, distribution) and support contracting of such service providers including establishment of KPIs and performance monitoring mechanisms. Liaise closely with service providers to ensure smooth flow of supplies into the country and through in-country logistics delivery modalities.

· Manage documentation processing for execution of logistics operations (e.g. customs clearance, invoice verification), and take appropriate actions to resolve operational issues, escalating complex issues to the supervisor.

· Support Warehouse and Inventory assessments and capacity building of partners and counterparts. Support the implementation of last-mile supply monitoring to verify the receipt, availability, appropriate storage and use of programme supplies at service-delivery points. Consolidate monitoring findings, identify supply-chain and inventory-control gaps, track agreed corrective actions, and prepare periodic reports for management and programme teams. Build the capacity of government counterparts and implementing partners in inventory management, including stock recording, physical inventory, storage practices, stock-status reporting, expiry management, redistribution and accountability for supplies. 

Partnership, coordination and collaboration:

· Support effective working relations with other agencies, local authorities and implementing partners through information exchange, collaboration, and harmonization. Cooperates with other UN agency counterparts in the UN reform initiatives (including common LTAs, bulk procurement, etc.). 

· Support national emergency logistics coordination structures and ensure alignment of UNICEF supply contribution and technical assistance with processes, systems and principles established under the same.

 MINIMUM QUALIFICATIONS AND COMPETENCIES

Education:

· Secondary Education is required

·  Or a university degree in Business Administration, Management, Economics, Supply Chain Management, Logistics, Procurement, Contract/Commercial Law, International Development, Health or another related social science field is required.
Work Experience:

· A minimum of seven years of relevant professional experience in supply, logistics, procurement, warehousing, inventory management, fleet or transport coordination, contracting, administration, or another closely related technical field is required.

· Experience in humanitarian operations, emergency response, public health emergencies, or fragile and challenging field environments is highly desirable.

· Experience supporting disease outbreak or emergency health responses, including Ebola Virus Disease, cholera, measles, mpox, or similar emergencies, is considered an asset.

· Experience in health supply chain management, partner support, last-mile distribution, stock monitoring, or emergency supply reporting, particularly in South Sudan or comparable operational contexts, is an advantage.

· Strong operational coordination, planning, problem-solving, analytical, and reporting skills are required, including the ability to prepare clear and timely updates on stock levels, supply pipelines, distributions, and operational risks to support management decision-making.

Language Requirements

· Fluency in English is required.
· Knowledge of another official UN language or a relevant local language, particularly one commonly spoken in Western Equatoria, is considered an asset.

The competencies required for this post are:

i) Core Values 

· Care 

· Respect

· Integrity

· Trust

· Accountability
· Sustainability
ii) Core Competencies (For Staff without Supervisory Responsibilities) *
· Demonstrates Self Awareness and Ethical Awareness (1)

· Works Collaboratively with others (1)

· Builds and Maintains Partnerships (1)

· Innovates and Embraces Change (1)

· Thinks and Acts Strategically (1)

· Drive to achieve impactful results (1)

· Manages ambiguity and complexity (1)

http://www.unicef.org/about/employ/files/UNICEF_Competencies.pdf

UNICEF is committed to diversity and inclusion within its workforce, and encourages all candidates, irrespective of gender, nationality, religious and ethnic backgrounds, including persons living with disabilities, to apply to become a part of the organization.

UNICEF has a zero-tolerance policy on conduct that is incompatible with the aims and objectives of the United Nations and UNICEF, including sexual exploitation and abuse, sexual harassment, abuse of authority and discrimination. UNICEF also adheres to strict child safeguarding principles. All selected candidates will, therefore, undergo rigorous reference and background checks, and will be expected to adhere to these standards and principles.
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