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	Description and Person Specification Academic/Professional Services Staff

	
Job title: Senior Data and Insights Lead

Department: Planning and Insights

Grade: 7

Line Manager: Director of Strategic Planning

	Role Purpose:

The Senior Data and Insights Lead is responsible for transforming the University's approach to data-driven decision-making through leading the development of descriptive and predictive data models and translating these into meaningful reports and dashboards to enable informed decision making across the institution.

There will be a particular focus on insights relating to the student lifecycle, but the role will be responsible for insights across the spectrum of activity in the University.


	Duties and Responsibilities:

Insights and Management Information 
· Lead the response to planned and ad hoc requirements for performance analysis and actionable insight to inform decision making across the institution.
· Produce fit-for-purpose, timely and high-quality insights through reports, dashboards and other means for the Executive and wider leadership team that support strategic decision making.
· Apply appropriate statistical techniques to analyse and interpret data as well as communicate trends and patterns effectively.
· Capability building across the University to improve the use of management information, performance analysis and strategic insight to inform decision-making and change.
· Working in partnership with the relevant teams across the University, to ensure that the reporting requirements of specific statutory reporting and other legislative compliance can be met through appropriate data models and reporting.

Business Intelligence and Data Models
· Lead the development and ongoing management of the University’s insights environment, ensuring a "single version of the truth" through unified data models. 
· Lead the creation of intuitive, user-friendly dashboards and other self-service tools that enable insight and trend analysis by staff across the institution.
· Working in partnership with IT Services, to define the requirements for scalable management information systems that are fit for the University's strategic reporting and forecasting needs.
· Lead towards consistency in data modelling and reporting approaches and ensuring that all data-related projects deliver timely and meaningful outputs for the institution.
· Promote best practice across the institution, improving data literacy and analytical maturity through cross-functional collaboration and the delivery of targeted training sessions.

Stakeholder engagement
· Working closely with colleagues in IT Services, advising on the data architecture and governance required to permit the development of effective insights solutions.
· Work with other teams across the institution to drive improvements in data quality, integration and governance where this enables enhancements to data modelling and reporting.
· To build effective relationships with Planning and Insight teams across the HE sector and participate in stakeholder groups and conferences, to share expertise and good practice.

Legislative, regulatory and policy
· Maintain a high level of understanding of the HE landscape and changing market, regulatory and operating contexts, and ensuring these are incorporated appropriately into data modelling.
· Maintain an awareness of wider sector/industry practice such as participation in relevant professional networks relevant to this work (e.g. HESPA, UCISA etc.)

Team Leadership
· Manage the data and insights members of the Planning and Insights team, with responsibility for recruitment, training and development, work allocation, prioritisation and performance.
· Ensure that members of the teams operate within ethical and legal frameworks in managing data and publishing analyses complying with the principles and best practice of GDPR.

Other
· Perform other duties consistent with the role as may from time to time be assigned, collaborating fully with others to get the work done and Ravensbourne's objectives achieved.
· Demonstrate an understanding of Ravensbourne's values, culture and educational ethos and promote these through everyday practice in the role.
· Work within Ravensbourne's Code of Conduct and other Rules.
· Comply with all legislative, regulatory and policy requirements (e.g., Finance, People & Culture) as appropriate.
· Carry out the policies, procedures, and practices of Health & Safety in all aspects of the role.
· Demonstrate value and importance of equality and diversity in every aspect of Ravensbourne's work and show commitment through everyday practice in the role.
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	Key working relationships:
· Director of Strategic Planning 
· Executive Team
· Deans and Heads of Department
· IT Services
· Heads of Professional services
· Finance

	Resources Managed
  
  Budgets: N/ A
Staff: Insights Analyst, plus any additional roles in the data and insights function of the Planning and Insights Team.




	Person Specification




	Knowledge and Experience
	Essential
	Desirable

	Professional qualifications/experience
	
	

	Extensive relevant work experience at a senior level in a data analyst, business intelligence, or planning role.
	✓
	

	Experience of developing data models and reporting to provide insights which impact institutional decision-making
	✓
	

	Experience of developing predictive modelling
	
	✓

	Ability to effectively scope and prioritise work to meet deadlines, while retaining flexibility to respond to unexpected needs.
	✓
	

	Higher Education knowledge
	
	

	A good understanding of the datasets used within Higher Education across the student lifecycle, research, enterprise and innovation, finance, estates and people
	✓
	

	Awareness of good practice in data analysis in a Higher Education context.
	✓
	

	Broad understanding of academic and operational processes and their relationship to data analysis and insights.
	✓
	

	Technical Skills
	
	

	Advanced relevant technical capability across the spectrum of coding and visualisation, ideally including SQL and PowerBI (though evidence of transferable capability will be considered e.g. Python, R, Tableau) 
	✓
	

	Ability to conduct basic statistical analysis and able to draw meaning from the results
	✓
	

	Advance statistical analysis skills (e.g. chi squared testing, regression analysis)
	
	

	Experience of working with student information systems, with a preference for experience of SITS
	✓
	

	Engagement 
	
	

	Experience present and explain findings to a wide range of senior stakeholders, both verbally and written, including those who are non data literate
	✓
	

	Ability to achieve outcomes through influencing others, including senior and external stakeholders
	✓
	

	Team Development
	
	

	Ability to effectively support the development of professional competencies and technical skills of team members
	✓
	

	Experience of line management
	
	✓





This Job Description may be reviewed, and duties amended aligned with Ravensbourne's requirements, any changes will be made in collaboration with the postholder.

Our Values
Connection: We value what happens together and we collaborate to achieve our collective goals.
Dynamism: We embrace every opportunity to adapt and optimise.
Inclusion: We celebrate our diversity, and we embrace difference as a source of strength.
Professionalism: We aim for quality in everything we do and take pride in our work
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