
IP-LNB(GSS4P) UPDATER QIG 



PREPARE 

 EQUIPMENT 

1. PC x 1 (Windows  system : Win 7 32 bit, Win7 64 bit, Win 

XP 32 bit.) 

2. Network cable(RJ-45) x 2 pcs 

3. PoE injector x 1 pcs 

4. SELEFSAT IP-LNB x 1pcs 

 

 PC ENVIRONMENT 

1. Disable antivirus, malware software and firewall. 

2. Disable wireless connection. 

3. PC account shall be administrator 

 



CONNECTION DIAGRAM 

Note. 

1. Connect SELEFSAT IP-LNB to port “P-DATA Out” of PoE injector 

2. Connect PC to port “DATA IN” of PoE injector. PC will get auto IP, e.g. 

169.254.xxx.xxx 

3. Make sure only one SELEFSAT IP-LNB is in same network. 

 



UPDATE STEP 

1. Copy firmware tool (gss4p_updater_xxx.zip) to pc disk (C: or D:) 

2. Unzip firmware tool the folder name is “gss4p_updater_xxx” 

3. Double click “GSS4PUPDATE.bat” in gss4p_updater folder.  

 



UPDATE STEP 

4. Select “RUN” to allow PC run “GSS4PUPDATE.bat”. Remove the 

tick or PC will ask your permission every time. 



UPDATE STEP 

5. GSS4P Updater will run Tera Term and TFTP32 automatically 



UPDATE STEP 

6. Erase and update firmware will take some time, please wait a 

moment. [PLEASE DO NOT TURN OFF POWER] 



UPDATE STEP 

7. GSS4P Updater will show a message when firmware update is 

finished 



LOG COLLECTION 

 When all the GSS4Ps have been updated 

1. Go to gss4p_updater folder, there should be a subfolder called 

log.  

2. Please kindly compress this log folder to a zip file and send us. 

This will allows us to keep a record of the devices which have 

the latest firmware. 



TROUBLESHOOTING 

 CAN’T GET LOCAL IP 

1. Please check whether PoE injector is power on. If yes, it would 

show a green LED 

2. Please check whether PC and SELFSAT IP-LNB are connected 

to PoE injector properly 



TROUBLESHOOTING 

 More than one valid network interface 

1. Please check whether PC has wireless connection. If yes, 

please disable it. 



TROUBLESHOOTING 

 Can’t get server IP 

1. Please try again. Maybe SELFSAT IP-LNB is not ready 

yet. 



TROUBLESHOOTING 

2. Please check whether UPnP and SSDP services are disabled 

via pressing CTRL+ALT+DEL. If not, please disable them 

manually 



TROUBLESHOOTING 

3. Disabled SSDP services 



TROUBLESHOOTING 

4. Disabled UPnP services 



TROUBLESHOOTING 

 Firmware download failed 

1. Please check whether antivirus, malware software and firewall 

are disabled. If not, firmware download may fail because timing 

problem 



TROUBLESHOOTING 

 Firmware Update failed 

1. Please fix all known issue of troubleshooting list and try again 



TROUBLESHOOTING 

 Run in administrator mode 

1. It is advised that you run the batch file in administrator mode. It 

is also possible to run cmd.exe in administrator mode first and 

change directory to where GSS4PUPDATE.bat is located, and 

run GSS4PUPDATE.bat from cmd prompt.  



TROUBLESHOOTING  

ALTERNATIVE UPDATE COMMAND 

 CAN’T GET SERVER IP using GSS4PUPDATE.bat but 

SERVER IP is known from home router 

1. In gss4p_updater folder, run terminal using administrator right. 

2. Run “GSS4PUPDATE.bat –pass SELFSAT –ip <local IP> 

<server IP>” 

3. E.g. GSS4PUPDATE.bat -pass SELFSAT -ip 192.168.77.188 

192.168.77.129 

 Do obtain further help on batch file: 

 >GSS4PUPDATE.bat -h 

GSS4PUPDATE.bat -if [combo index] -pass [root pass] -ip 

[local ip] [server ip] 

   -if [combo index] : interface combo index 

   -pass [root pass] : root password for terminal access 

   -ip [local ip] [server ip] : local IP and server IP addresses 

Press any key to continue... 



WEBUI FIRMWARE UPDATE METHOD 

 WEBUI Firmware Update method 

 

2. If the firmware is available of WEBUI version, then  

try to update through WEBUI. 

 

a) Download the newest firmware and save it to the Desktop 

of your PC (e.g. gss4pui_fwUpg_v3_1_14.supg) 



WEBUI FIRMWARE UPDATE METHOD 

b) Double click “File Explorer” in Start menu of Windows PC.  

 



WEBUI FIRMWARE UPDATE METHOD 

c) Click “Network” in left corner of file explorer. 

 

d) Click right button of mouse in IP-LNB to show drop-down 

menu. 

 

e) Click “View  

device webpage”. 

 



WEBUI FIRMWARE UPDATE METHOD 

 

f) IP-LNB Login Page: 

     Key in Username: admin; Password: admin 



WEBUI FIRMWARE UPDATE METHOD 

 

g) Click “Firmware update” in left corner of IP-LNB Page. 

 



WEBUI FIRMWARE UPDATE METHOD 

h) Click “Browser” 

i) Click “Desktop” in left corner of Open file. 

j) Select firmware image file (e.g. gss4pui_fwUpg_v3_1_9.supg) and click 

“Open”. 

k) Press “Update” button to begin. 

 



WEBUI FIRMWARE UPDATE METHOD 

l) Press “Begin” button to confirm the update. 

 

m) Press “Reboot” button for new firmware to take effect. 

 

 



WEBUI FIRMWARE UPDATE METHOD 

n) IP-LNB Login Page: 

     Key in Username: admin; Password: admin 

o) Click “About” in left corner of IP-LNB Page. 

p) Check the S/W Version. 


