
Terms and Conditions of Eurocentres 

10. Your rights to end the contract 

10-1
You can always end the contract before the services have been supplied and paid for. You may contact us at 
any time to end the contract for the services, but in some circumstances we may charge you certain sums for 
doing so, as described below. 

10-2
Ending the contract because of something we have done or are going to do. If you are ending the contract 
for a reason set out at 10.2.1 to 10.2.6 below, the contract will end immediately and we will refund you in full 
for any services which have not been provided or have not been properly provided. The relevant reasons are: 

10.2.1 we have told you about an upcoming change to the services or these terms which you do not agree to  
10.2.2 we have told you about an error in the price or description of the services you have ordered and you 
do not wish to proceed
10.2.3 there is a risk the services may be significantly delayed because of events outside our control
10.2.4 we suspended supply of the services, or notify you we are going to suspend them, for a period of more 
than 5 days 
10.2.5 you have a legal right to end the contract because of something we have done wrong 

10.3 
Ending the contract for other reasons. If you are not ending the contract for one of the reasons set out in 
clause 10.2, the contract will end immediately but we may charge you certain fees for the net costs we will 
incur as a result of you ending the contract, depending on the date on which you end the contract. 

10.4 Where you provide us with written notification that you have changed your mind at least 14 days before 
the start of the services, all payments already made to us for the services shall be refunded, except for: 
10.4.1 the Enrolment Fee; 
10.4.2 an accommodation placement fee and fees for activities and excursions (where applicable); 
10.4.3 the cancellation and return costs insurance premium (where applicable); 
10.4.4 where a my Eurocentres account has been created, a cancellation fee of USD 40 / EUR 35 / GBP 30 / 
AUD 55 / CAD 50 will apply. 

10.5 
The respective general terms and conditions of third party providers apply in respect of student residences, 
hotels and apartments and activity and excursion providers. 

10.6 
If Eurocentres receive the written notification of cancellation less than 14 days before the start of the services 
but before 17:00 on the last Thursday before the start of the services, you will be responsible for payment of 
the following fees: 
10.6.1 the Enrolment Fee 
10.6.2 the accommodation placement fee and fees for activities and excursions (where applicable) 
10.6.3 any insurance premiums which are due to us 
10.6.4 school fees and accommodation fees for up to two weeks 
10.6.5 where a my Eurocentres account has been created, an additional cancellation fee of USD 40 / EUR 35 / 
GBP 30 / AUD 55 / CAD 50 will apply. 
10.6.6 fees for issuing documentation e.g. for visa application. 

10.7
Where you provide written notification that you are cancelling the contract under clause 10.4 or 10.6 and you 
are a course participant to complete a language course or the services involve the easyEnglish product line, the 
date of your cancellation is deemed to be the date of receipt of cancellation by Eurocentres during normal 
office hours (Monday to Friday, 8.30 – 18.00). Where you provide written notification outside office hours 
whether by email, post or fax, the date of cancellation will be deemed to be the next business day. 

11 No-show, cancellation and/or change of accommodation after course start 
11.1 
You can cancel your accommodation at any time during the services or before the services have started by 
giving two weeks’ notice ending on a Saturday. The notice of cancellation must be sent to Eurocentres head 
office. You will be charged the Change Fee as set out in clause 6.2.1 and the cost of the accommodation and 
the accommodation fee, if applicable, up to the date of cancellation.  

11.2
If you (or the course participant where they are a minor) fail to check in to your booked accommodation or 
leave his or her accommodation before the end of the notice period, you will be required to pay the full cost 
of the accommodation up to the end of the notice period. 

11.3 
The general terms and conditions of third-party providers apply to student residences, hotels and apartment [in 



respect of any no-show, cancellations or change of accommodation by you]. 

13 How to end the contract with us (including if you have changed your mind) 
13.1 Tell us you want to end the contract. To end the contract with us, please let us know by doing one of 
the following: 
13.1.1 Email. Email us at enrolment@eurocentres.com. Please provide your name, home address, details of the 
order and, where available, your phone number and email address. 
13.1.2 By post. Please write to us at Euston Tower, 286 Euston Rd, 26th- floor, London NW1 3DP, United 
Kingdom, including details of what you bought, when you ordered or received it and your name and address. 
13.2 How we will refund you. We will refund you any refund you are due under this contract by the method 
you used for payment. However, we may make deductions as described in this contract. Please note, if you 
paid through an agent, you will be refunded through your agent. 
13.3 When we will refund you Any refunds you are due under this contract will be made within 4 weeks of 
receipt of your notification of cancellation. 


