
Enrolment, Payment, Cancellations and Refunds 

 

 
1. All new students are required to take a level test prior to the booking of the course. Students cannot 
choose the level at which they want to study as this will be determined by the manager of the School. 

2. No refund can be made to students once the course has started and no transfer of courses in whole or 
in part can be made. Fees are non-refundable in the case of abandonment of a course. Our school does 
not permit the transfer of courses from one student to another. 

3. Britannia English Academy is unable to accept cheques as a method of payment. 

4. A student’s registration and enrolment for courses will serve as a binding agreement to follow the 
course to completion and to pay the full fees. The application form must be signed to indicate the 
student’s agreement to abide by the terms and conditions of enrolment at Britannia English Academy. 

5. Payment of all course fees must be received before the start date of the course. 

6. A registration fee of £30 is required before starting the course. 

7. In the event of a student being unable to attend due to an appointment with a doctor or official 
organisation, lessons can be recovered at another time if proof is shown. 

8. Payments can be made by cash, UK debit card, Non-UK debit card (3% surcharge), credit card (2% 
surcharge), bank transfer or by phone (1% surcharge). 

9. Refunds: If the course has started: We will not refund any money under any circumstances except for: 
(i) When the student’s personal circumstances mean that a refund of course fees is appropriate, for 
example, if someone in a student’s family dies and they want to return home early for the funeral. In that 
case, will provide a Credit Voucher to the student or agent to a value of the total amount previously paid. 
Credit vouchers will be transferrable to other students and will have no expiry date. In addition, we may 
ask to see certain documents to prove the truth of any claims (A death certificate, for example). – If the 
course has not started and it is cancelled by the student or agent (payments already settled) BEA will not 
refund any money but will provide a Credit Voucher to the student or agent to a value of the total 
amount previously paid. Credit vouchers will be transferrable to other students and will have no expiry 
date. 

10. If a student is dismissed for poor attendance or misconduct, no refund will be given from the school 
and he/she will lose their place in their class. 

11. Notwithstanding the generality of the above, the school reserves the right to refuse a refund for any 
reasonable reason. 

12. The school will be closed for the Christmas period. Notice will be given to students of the exact dates 
in December. 

13. Please note that the school is allowed to increase the number of students per class during peak times. 
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