


3

We are thrilled to offer you a unique and enriching learning experience. As an 
international school, we understand the challenges you may face in studying 
in a new environment, and we are committed to providing you with individual 
attention and support every step of the way. 

Our highly qualified instructors are dedicated to helping you achieve your English 
and career goals through innovative and engaging teaching techniques. We 
believe that cultural support is essential for international students and strive to 
create a welcoming and inclusive environment where you can feel comfortable 
and supported. 

Our experiential learning approach goes beyond traditional classroom learning, 
providing you with opportunities to apply your skills in real-life situations. We 
understand the importance of feedback in your development and growth, 
which is why we provide instant feedback to help you identify your strengths 
and weaknesses and take the necessary steps to improve. 

Our ultimate goal is to help you gain the confidence you need to move forward 
in your academic and personal journey, whether it’s pursuing further education, 
advancing in your career, or exploring new opportunities. We are excited to 
have you as part of the Connect International School community and look 
forward to supporting you in achieving your goals.

Let’s Connect!

Welcome to
Connect International School

YOUR
LIFELONG LEARNING
BEGINS WITH
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At Connect International School, we not only develop your career and 
language skills, but also prepare you for workforce, secondary and higher 
education, and deeper community involvement.

Comprehensive  
Cultural and Personal Support 

At Connect International School, students are valued as unique 
individuals rather than just numbers. The staff takes the time to 
recognize each student’s specific strengths, challenges, and 
aspirations, delivering a customized and attentive educational 
experience. By going above and beyond to offer cultural and 
individual support, Connect International School helps students 
adapt to new environments and surmount challenges they may 
encounter. This nurturing atmosphere enables students to 
confidently advance in both their academic and personal 
pursuits.

The school is committed to providing individual feedback to 
students, allowing them to identify areas for improvement and 
growth. This personalized approach ensures that each student 
receives the guidance and support necessary to reach their 
full potential. 

Individualized Feedback and 
Improvement 

Emphasis on Hands-On Learning
Connect International School prioritizes hands-on, practical 
learning lessons to engage students and ensure they develop 
real-world skills. This approach helps students to better 
understand and retain information while preparing them for their 
future careers.

Connect International School boasts class sizes of just 8-10 
students, compared to the typical 15-20 students per class at 
other institutions. This allows for more personalized attention 
from teachers, resulting in an enhanced learning experience 
tailored to each student’s needs. 

Personalized Attention 
with Smaller Class Sizes 
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09:00 AM -  12:00 PM
12:00 PM - 12:50 PM
12:50 PM - 02:40 PM

Lunch

 

Maximum Student
Number per Class

10

Average Student
Number per Class

8

ESL Program

Weekly Program Lesson Options

Sample Time Schedule

English Level Equivalency Chart

Semi-Essential English (20 lessons)

What will you learn?

Core English Highlights
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Maximum Student
Number per Class

10

Average Student
Number per Class

8

The Essential English program provides 7 lessons of Project-Based Learning per week in addition to the  
Semi-Essential English program. These lessons will enable you to practice further the 4 core language skills and  
to apply what you have learned in the classroom to real-world situations. Project-Based Learning brings learning 
to life, connecting you to the world around them and boosting their confidence to interact with local people.

Essential English (27 lessons)

CIS PBL Lesson Highlights

What will you do and learn?
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Maximum Student
Number per Class

10

Average Student
Number per Class

8
Maximum Student
Number per Class

10

Average Student
Number per Class

8

With customized learning packages, you can focus on turning  
weaker skills into strengths. The extra lessons will allow you to 
receive further explanation of difficult material from class, practice 
your skills at greater length, and work toward your academic or 
career goals through IELTS exam, high school and university 
preparation, or job coaching.

The Essential English Plus program is designed to help students achieve their desired level of English language 
proficiency as quickly as possible by adding two lessons per week of one-to-one private lessons to the Essential 
English program.

This is the most intensive program, perfect for students who aim to maximize their time. The Essential English 
Premium program consists of 4 weekly one-to-one private lessons in addition to the Essential English program.

This is the perfect program for improving your English, especially if you 
have a specific goal, such as getting a higher band in IELTS within a set 
time period, being successful preparation on your high school and 
university study, or writing an outstanding cover letter for an upcoming 
job. 

You will have your teacher’s sole attention throughout the one-on-one 
session where you can focus on the areas you need to improve without 
having to match the pace in group lessons.

Essential English Plus (29 lessons) Essential English Premium (31 lessons)
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Maximum Student
Number per Class

10

Average Student
Number per Class

8
Maximum Student
Number per Class

10

Average Student
Number per Class

8

Highlights

Highlights

What will you learn?

Specialized Courses
Academic Communication 
and Presentation (ACP)

Specialized Courses
Expert IELTS
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Maximum Student
Number per Class

10

Maximum Student
Number per Class

10

Average Student
Number per Class

8

Average Student
Number per Class

8

Specialized Courses
Job Readiness

Specialized Courses
High School Preperation

Highlights Highlights

What will you learn?
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Dates
January to February 2025
July to August 2025

Course Durations
4-8 weeks

Maximum Student
Number per Class

10

Average Student
Number per Class

8

Age
Family 7 - 13
Junior 14 - 15

 �Toronto and Canada-based topic learning

 �Communication-based learning with generous teacher feedback

 �Focus on real-life English expression

 �English learning in a fun and engaging way

 �Multiple outdoor activities relating to topics

 �Improve your core English skills in a fun way and explore Toronto with 

your family and friends

 �Small class size provides individualized attention and full student 

support.

 �Exciting weekday and weekend excursions and activities

Personalized, tailor-made course are available for Junior and Family 
individuals and groups. Our customized programs will perfectly suit 
both your English language learning and budgetary requirement.

Specialized Courses
Junior English / Family English

Accommodation
Homestay

Highlights

Homestay options include
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ESL Program Policies & Procedures

Admission Policy
To be admitted to the Connect International 
School, prospective students must submit a 
valid copy of passport and a signed copy of 
the registration form. In the case of minors, 
a parent or guardian must also sign the 
registration form. Minimum age of general 
English studies is 16 years old except High 
School Preparation, Family English and 
Junior English courses.

Admission Requirement
All students must have a legal status in 
Canada and valid medical insurance while 
they are studying.

For programs or courses over six months, 
students must have a valid study permit.

For short-term courses of programs, 
students can study without study permit 
if the tudy duration is six months or less; 
and students will complete their course or 
studies within the time they are allowed to 
stay in Canada.

Study Cancellation and Tuition 
Refund Policy 
1. Refunds before the program starts:

a. �If the institution receives a notice of 
withdrawal within 7 days after the 
contract is made, and before the  
program start date, the institution may 
retain 10% of the tuition due;

b.� If the institution receives a notice of 
withdrawal 30 days or more before the 
program start date, the institution may 
retain 20% of the tuition due;

c.� If the institution receives a notice of 
withdrawal less than 30 days before 
the program start date, the institution 
may retain 30% of the tuition due.

2. Refunds after the program starts:
a. If the institution receives a notice of 
withdrawal less than 10% of program 
completed, the institution may retain up 
to 50% of the unused tuition due;
b. If the institution receives a notice of 
withdrawal where 10-30% of program 
completed, the institution may retain up 
to 70% of the unused tuition due;
c. If the institution receives a notice of 
withdrawal more than 30% of program 
completed, no student refund is required.

3. Refunds relating to Study Permit or Visa:
a. �If a student’s Study Permit has 

not been issued by the start date 
indicated in the institution’s Letter of 
Acceptance and the student so notifies 
the institution, at the request of the 
student, the institution may issue a 
second Letter of Acceptance for a later 

requested start date.
i. �The institution may charge the 

student an additional $200 
administrative fee and retain the 
balance of the prepaid tuition fees 
pending the outcome of the Study 
Permit application.

ii. �A student fails to notify to the 
institution, the refund policy set out 
in Section 2.a will apply.

b.� If the Immigration, Refugees and 
Citizenship Canada deny a student’s 
Study Permit, the School may retain the 
lesser of 20% or $400.
i. �A electronic copy of the Study 

Permit or Visa refusal letter must be 
provided prior to the program start 
date as set out in the institution’s 
most recently issued Letter of 
Acceptance.

ii.� A student fails to notify to School, 
or decides to withdraw for other 
reasons, the refund policy set out in 
Section 2.a will apply.

4. Other Refund Policy Requirements:
a. �Where a student withdraws from their 

program after receiving technical 
equipment from the School
i. �The student must return the 

equipment as the way it was given 
to the student on the same date 
that a completed withdrawal form is 
submitted; and

ii. �If the student fails to return the 
equipment as the way it was given 
to the student, the School may 
deduct the reasonable cost of the 
equipment from any amount to be 
refunded to the student.

b. �Refunds owed to students must be 
paid within 30 days of the institution 
receiving written notification of 
withdrawal, technical equipment, if 
applicable, and all required supporting 
documentation.

c. �If the institution receives tuition from 
the student, or a person on behalf of 
the student, the institution will refund 
the student, or the person who paid on 
behalf of the student.

5. �A student may be entitled to a refund of 
tuition fees in the event that the student 
provides written notice of cancellation 
form.

6. �All refunds are made to the original fee 
payer.

7. �All refunds will be made within 30 days 
from the date that written cancellation is 
received.

8. �Non-refundable fees are not refunded in 
any cases.

9. �Any or all changes of lessons/programs 
are considered the same as cancellation. 

For instance, if a student would like to 
change their lesson type from 27 lessons 
per week to 20 lessons per week, the 
whole program is cancelled and re-apply 
for the newer lessons and refund policy 
will be applied. 

10.� Any or all changes of number of lessons/
programs by Connect International 
School are credited based on tuition and 
fees as listed in the finally issued student 
invoice. No cash refunds will be made for 
these changes.

11. �Courses are not transferable to a third 
party.

Accommodation Cancellation and 
Refund Policy
1. �Accommodation cancellation before 

move-in: If a student wishes to cancel 
accommodation, they must give 4 weeks 
prior to the move-in date with written 
notice. This makes a student be entitled 
to get homestay fee refund. In case of 
Study Permit or Visa refusal, the same 
rule is applied.

2. �Accommodation cancellation after 
move-in: If a student wishes to cancel 
accommodation after move-in, a 4 
weeks’ advance written notice must be 
submitted for homestay fee refund. If the 
4-week notice period is not provided a 
cancellation fee equal to 4 weeks of the 
accommodation cost will apply.

Airport Transfer Cancellation and 
Refund Policy
1. �Arrival flight details including arrival time 

and date, flight numbers, airline and point 
of origin must be submitted at least 7 
business days prior to arrival. If it is not 
provided to the school, no refunds will be 
granted on transfers.

2. �If a student cancels Airport Transfer 
within 24 hours of arrival will be charged 
in full.

Full policies available online at:  
www.studyciscanada.com

Any additional questions? Please get 
in touch with us at: 
info@studycis.com
+1-416-850-8602
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Accommodation
Residence

CASA Toronto



studyciscanada.com

 460 Richmond Street West, Suite 204, Toronto, Ontario, Canada, M5V 1Y1
 +1.416.850.8602
  info@studycis.com

@studyciscanada 

• Connect International School is a designated learning institution (DLI number O19516905192) and 
registered and designated under the Private Career Colleges Act, 2005.

• Information contained in this document was correct at time of publication.


