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DIPLOMA IN CUSTOMER SERVICE DIPLOMA IN CUSTOMER SERVICE 29 (CO-OP) Z21% 3A Ajf*
ioui (CO -0 P) COURSE NAME DESCRIPTION

R ZHH UM AFRE|= ME £F Ol MEbnp 2l AbM ol A Al wzhol| CHSE HSL|H 0| M
WORKPLACE COMMUNICATION e 7Hoi'lr‘l F8E= FE 7 3 e dAHl MAluezto] Chst 77 LA 0]
D2 NH|A AL HBI0] H|AY, B U olOR FBT 4 YT Fb| 22
OH0||AH HZ R Mu|AO CHet HHE 28802 MIS=UWHS &5 BASICIT SKILLS—PRODUCEWORD | o = 1oy o2 moa2s SHZH| AFRSHS Uit 3ta
Ao 2zt PROCESSED DOCUMENTS** e esmmmeE s eTE es e
= AT o . |
e e BASICIT SKILLS—CREATEAND | AL EAIE 3 A BZE ADYEAE ADEQ0{E AN XIES At
FHLICHO M| 1% ZRS HiR = o|F M HY USE SPREADSHEETS** b Bh
>
= HOSPITALITY, TOURISM & TRAVEL | @2t AH|A M0l R =2 dh= 2| X|AS &535t1 ofof 2ot EfaY
7 INDUSTRY INFORMATION SEE Qs 2K AZ ThAF
%)
AVAILABLE IN T2 R =
= = T7H st o ASE T1ZH Do o5t KAIAS
Vancouver, Toronto Customer Service Z¢(Co-op) Diploma T2 1M YAEZ & DEH 2 H 7}, - CUSTOMER INTERACTION LHE et 2 Zi0f| CHE 2435 D2 MH|A MISE I3 XIAES
o AmAf W MRS MH[AYA M H4BHOR US UL E FH[HELICL 22X =
Z=I3o1z HRLIAOM AUt DASO| UALS siZot= G, BEXOIM Loh=Y 22|1, WORKING EFFECTIVELY WITH OESZ0IM AR U E HAS 2ol oA XYt 22Xt ZEE gtHoR
Daytime: = 48% DA HF X M| A0l thet HEE aE8Xo= WS WHE iR guch OTHERS S ZsH= B S0l BT FHIE CIRH ZIELHOIM B AZS JHg
(24% g2+ 24% {3 3Y) o1
Evening: & 88 (485 312! (w3} 3¢ (CO-OP) WORK PLACEMENT PROVIDING INFORMATION MEFEQ DA MH|A MBS flot XA E52 12| QPAIYE O[3 5t
S = H\o=A " o ol g .
3 +40% 82 3Y) Greystone College TR ZC|H|0|E{7} PRI O)| T =S ST, TY 2T A2t AND ASSISTANCE 0|0l SCHSt= Metst M R 2uHH sty
e F 2 3Y T2 SIYAZHS Fte &+ oM, I EX|H2 NEF0| Q7 Aet sHo Jojux SINFF= (Social | Number) A% 2 FHLICH H[X|L| & 7|Z0f SH=
J2|n MEX|Aln AZo ofat RbELIC 3Y 22 AHED A3 870 98 ZHELC WORK PLACEMENT SKILLS N7H=(Social Insurance “Tﬁfr) o =T =
—_ —_—— o =
Note: HE 2t AZ2(8~128) RIHAIZ Ol Mot HHE XY SS Zafet 715 FH|
o= 2% (co-op) AIZHO| £HE4 D2 AHS
O, FIIAIE YR AIZO| w2t 224 DAYTIME 21 AH|E o IY7|ZtSet iy Y T2 2t AFOE AY U FAYES o, 2Y 7|7tS¢t
A CO-OP WORK EXPERIENCE N . ’
Aol =5 8 4 s % 48771219 Daytime T2 IS YRU~2 R 9:00 AM-2:30 PM, 22 9:00 AM-12:00 Sm BYLME FY 2| ZE XME(HY, 2 BIH Y Final 2| E)
oIt x A PM +=HAHEZ |0, 2 (Co-op) FHIZE 23t ‘Work Placement Skills’ £ = X &Hz|0f
B QUBLICE 247 8 Z T (Co-0p)0| AIFFELICL.
nsstn £ 0|4
> 24 WEEKS ACADEMIC STUDY *The curriculum is subject to change.
Greystone College 22tel Al & **Basic IT Skills—Produce Word Processed Documents and Basic IT Skills—Create and Use Spreadsheets run together during the same session
QIE{S Beginner 4 S} MON-THU FRI (Each course is half the normal course duration).
IELTS 4 0] &t Q&+ MEA| 22te! 9:00 AM-12:00 PM Class
Al S| =01 B RI=
*Wonderlic Test-Toronto ZHIHA 12:00-1:00 PM Lunch Work schedule as per employer Tu UT5S
i 1:00-2:30 PM Class No Class requirements Food and Beverage Attendant
EZ2E-0H8A| 0| At 2:45-4:00 PM Front Desk Receptionist
LMS 22121 XtZHNAE 26l Work Placement Skills * Server/Banquet Server
29l C|Hto|A(tablet or phone or *The Work Placement Skills course runs during the 1st and 4th months of your program. Function Attendant
X|xF & .
laptop) XI& EHe EVENING Z2 13 AH|S Function Host
2021 Aj =k 883 7|7t2| Evening TE M2 637|7t2| A OFFtH|2] BAT} A|=E|7] Hof|, 23 S2te Sales Clerk/Customer Service Attendant
ol0|EtR!: Jan 4, Feb 1, Mar 1, ‘Work Placemeric Skills’ A2 A[ZELICH 0f IA(6F) 22 F0l|= 252H0] Weto| UM, Restaurant Host/Hostess
Z8 222 0= IHS ARG ELCH
Mar 29, Apr 26, May 25, Jun 21, Server/Banquet Server
Jul 19, Aug 16, Sep 13, Oct 12,
48 WEEKS ACADEMIC STUDY
Nov 8, Dec 6
MON-THU
o224 Et: Jan 4, Feb 15,Apr12, Scheduled Break
Jun7,Aug 2, Sep 27, Nov 22 5:15-6:30 PM VAN:4:15-9:15 PM 2 weeks between
Work TOR:5:15-9:00 PM each course Work schedule
2021 H| Placement Course (8 weeks total) + as per employer
= Skills: Part 1 (6 weeks / course Work Placement requirements
SEH|: 5200 (2 weeks) 36 weeks total Skills: Part 2
atHl: Daytime 3t $10,575 weeks total) (2 weeks)
Evening 3fH|: $13,825
RH]: 5600 WONDERLIC TESTZH?
*Co- H L SHALSE - i . . .
Co-op Z=1% ZHAE : Permit 2E}2|2% MAESD(Ministry of Advanced Education and Skills Development) 2|
sponsorship, documentation sup- 2% YsE F DS S0| JLICiLE 0]R0] oFLZL0 Wonderlic Scholastic Level
port, & 2B 7EH], 01=1A Exame] ot QIXI52 EHIAE JHde| 23t ARE| MY, 8250 302 M7} L0 1474 0|4
2, AEEH|, FHY =2, FY QtAD A g
2L EHY

All fees are in Canadian dollars.
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C E RTI F I CAT E I N H O S P I TAL I TY S KI L LS CERTIFICATE IN HOSPITALITY SKILLS CO-OP COURSES*
-'?'-%1 (CO' (o) P) COURSE NAME DESCRIPTION

WORKING EFFECTIVELY JEetZolM HE 3 EHAS 2o ofEA X5t ZHet 252 2HHOR
. . .. . . . SHASH= HIHE | 28 2|2 CI2H RIAH El2| AZIS Jydt
American Hotel and Lodging Association Certification 4~0{(Start Program for Food & Beverage Service) WITH OTHERS siEots SYS et FHE LR HIUoM 859 228 e
ZFF M2 2/ Smart Serve® 215
ol HBIS HIEFO o4 o HOSPITALITY, TOURISM & TRAVEL | & SALIEIZ|E| O|HIE DL HEO| 2ot =X 5l AF2t2|0f Cciet MEtX ol
FHLICI Y A S HIEIOZ O|ZA B INDUSTRY INFORMATION He|of sl Hi=
HHJ= HE LA
= AZSE MHIA, SA M 22|, 07 SCf, Meh =ak x| XTI of™ ) SA 2
= 80{2} 2l X|Moj CHsh HiS. =AIE2[E| 7|2 2F 1 ZFo]| 2ot Chst
70| AMERICANHOTELANDLODGING | 12 o wyo ) oy, samera|e|, BraH20pol A 7He 7|2 M entry-level 1E
L ASSOCIATION START® PROGRAM | '° =7 0| SAZ MZHOZ 92 A| ZHHMOZ OIF HH American Hotel
AVAILABLE IN D2 - FORFOOD & BEVERAGE SERVICE* | — == = 1| == ©o™=% & GEECS Ee
=) and Lodging Association (AHLA)2| START® Program for Food & Beverage
Toronto Ol Z2 2 B9 3, HX|LIA HRLA0|M, EXIsiZ, ZSHZ s 2tel| ui A =0, S Service 22
SANEZ|E|, ofHn} 22 Mol Ciet 242 Sl 0| 20fol| 7|0 &= U= Chst 7(F] = " "
Z2I8 iz 312 + YaUich H27k +30| SANRE| 21 29 B0l AHE0| LA B = Llol S DR, BMSEA T N Sste EEClt uh o=
] SID0f £0] E A TS XH|Z ColCa|H SEI|O X SALSE|E] SHOpAM Ustar SMART START® CERTIFICATION** | L Q3 X}ZHZISmart Serve CertificationE #IS& 4 UAXE Aol Lot M-
paytime: oo A2E(omart Sove®) B B2 4 Q6 S cocET H3. Greystone College E2E0| A Certification Al
%—26¥(12¥Q%‘+12*%E =2l s (Smartserve™)s e T s == .
IYU* + 25 St D=0 AHE e
WORK PLACEMENT SKILLS FHLICH HIXIL| A 7|20l = o2 Mot AHHE|E 2SS Zatet L& FH|,
ACADEMIC STUDIES
Note: (1S3t AS(8E~128) FIHA| 13101 A six o
Z0ll= 29 (co-op) AIR0| S HT4 SHEUE BE IHTO TIHE
olo =3 ENcI=YpJ =]
A0, RIVIE BEMTA U =2 Co-OP WORK PLACEMENT co.0P WORK ExpERIENCE | 227125 819 T2 E2 0 Bet N30 ngl U FYE sini, 2% Jase
Jto| ChXE =l A Ol AL - =
A0l Et% 8 = st Greystone College 1% A ZC|0[E{7} Tx ol chsf ZoI 81750, 2Y 22 Stm AYRMZ 2Y 2|TE MH(LY, 52 W7 Y Final 2|EE)
oI5t QA ANzZt2 T2 StiA|IZhe Eutes oM, Y EX[M2 NEFO R ANESt o9l
=m e Foja Da|n MEX| Mn AZoj| 2t Y2pHLICL 2Y 2RAHED 432 28F0f -
nSstn Y o4 o|sff AR EIL|C}, Z.
Greystone College 2221 Al o =2 THE NEXT STEP TS 0 = SUES2 St Jutof o M=2 2H S HM35HH,
20 SIE{ & Beginner 4 0|Af 1} POST-PLACEMENT ACADEMIC STUDY ROF mEaARS0f i3t CFS B EH.
. o . |
IELTS 4.0 O|AF ZOIF A HIZA| IHE 2 2F A0l I EAMSHMOF BELICE a
22t Al Hx|
* : g FHTH A 2 WEEKS POST “The curriculum is subject to change.  **START program is registered trademark of American Hotel and Lodging Association.
L\llf\ll:c:nder“c Test-Toronto T2 12 WEEKS ACADEMIC STUDY PLACEMENT STUDY ***Smart Serve is a registered trademark of Smart Serve Ontario..
O] o
E=E.0H8N oA MON-THU FRI MON-THU FRI o
.
LMS 220l 2N AS 25} 9:00 AM-12:00 PM Class 9:00 AM-12:00 PM Class A XS
2¢I C|Hto|A(tablet or phone or 12:00-1:00 PM 12:00-1:00 PM Food and Beverage Attendant
Xt ol
laptop) A& Ee Lunch Work schedule Lunch Front Desk Receptionist
**Student must arrive with 1:00-2:30 PM Class | No | 2S per_employer 1:00-2:30 PM Class No Function Attendant
:tufz.and co-op work permit 2:45-4:00 PM Class | requirements Class Restaurant Host/Hostess
or this program.
prog Work Placement No Class Sales Clerk/Customer Service Attendant
H *
2021 AJ =L Skills Function Host
Jan 4, Mar 29, Jun 21, Sept 13, *The Work Placement Skills course runs during the first 12 weeks of thd program. Server/Banquet Server
Dec6
WONDERLIC TESTEH?
2021 H|E 2El2| 2% MAESD(Ministry of Advanced Education and Skills Development) 2
- Ze|X| Lot xH & 158w EA0| JLICHLE 0]=0| ot H <0l Wonderlic Scholastic Level
S=HI: 5200 Examo| 3tes QIXI523 EIAE o] 23t ABE| AH. 8250 302 M7} L0 1474 0|4
St|: $6,285 QrAC IAE.
W xHH|: $375

*Co-op T2 metALSt:
Permit sponsorship,
documentation support, &
QIR FH|, o|HMEY, FEIEH|,
FHe =2, 3 ZLIHY

All fees are in Canadian dollars.
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DIPLOMA IN BUSINESS COMMUNICATIONS DIPLOMA IN BUSINESS COMMUNICATIONS 2% (CO-OP) T2 JA AJj*
iﬁ (Co -0 P) COURSE NAME DESCRIPTION

COMMUNICATION FOR THE HIXL|A OJAt AEQ| SHAl UXIS HISM A2 C}E A} AE 9|0 QIAlSHT MK

AR THE|AZIS JHEISto] X1 Z O 2 FIEStA QlE 2 Y| WORKPLACE =8 Y AINE let sl Mk £2S olAMgs JEE otE

SSHRAHIXLIR0 BRI ARLACIY, BH3, d eH=e 28 A 2MHE SHE S PROFESSIONALBUSINESS | A AT Ei2ist x| Maolo| M 2A2| AEIt #lojo}2 S ZHsts

AlZol= B ZEALRI DOCUMENTS ure o CHa St

FHLICH 2% ZHS HIEOZ o[ HY PROFESSIONALISM IN ADIVERSE | ZIZLHO| M CHA NIt TR ESS ZX3HH SaHEQl X& 2H|E £2l5Hs £M2|

WORKPLACE HHHS B
>
o a4 a D2 J|che] £ 83t CRMO| 12 AR YA FerS 0|X|=X| CHEH, T249|

D e m=adAe B CUSTOMERRELATIONSHIP | 2110y o) cyet o14j0] 44301 RolsboiLt 122X 2101, T2to] A0 35
Vancouver, Toronto Business Communications 2 (Co-op) Diploma T2 2 A2 2 X Fof| st e MANAGEMENT CL HXH oIsre XL MBIl X|AIS
S — CHFot AZ} X[Al S YA EL|CH AP Bt2|Xf, 2t HetRt, 712 "Ext 8 2o, o = -Tees -omE -
2218 JL" A HYR S9f 2EE B0 2ot ETE CHRH HIX|L A0 HRt HFLZ01M AZ} B e ———

i B i =) =l = S 2 i) qE. 5 HIS = G52
Daytime: S 48% Bl9i3 A2 S5 ELich 2 BUSINESS EXCELLENCEINTEAM | 1o o T o n o) mame o1 Moy Bie|2 o) x| Sra
24= 3191 + 24 232 A MANAGEMENT ATE D Z240] Cis HieH, & Z2HE 5 dut 22|15 S T2 SHE
Evening: = 88F 32(CO-OP) WORK PLACEMENT XSt v e A=
48F %W (4 E8) + 407 73 24 Greystone College TUFM C|HO[E7E FAIYEO Do ZAS HFMH, 2 27 Aol H2ME o8 JHEH MEA JHHF M2l Ol o]sHS StA ol 2 X2k}

Jle o 2 StAH A7 X JlSEA SO =X Me n12=xo S1Q} SFAHO |:||I|L|___| 2EcSE T|°H 7HE n_T'_‘o7HE == xolc’oE 2 AT |_—|J-|'
A2 T2 StfAZhe Xatets oM, 2 EX[H2 N8R9 QAL et sl 22 e =olo ZFX Ol OFX T} Ato| HIMS m IS ojAlS
et o S0{AlZ) Ta|T MEX| AT AZi0f T2t SEFELICE 29 2B AHSD o2 TR0 PERSONAL DEVELOPMENT: 7152 Hig. 229 7tX|, 2 H ATt ol HIXES HWIFSHe] Kot Q142 CHA|
Note: St H2(8~128) RIHAIZE0 olat ZAiEIL ; SRR sTETHL Ee Er=AEA BEs Lo STRATEGIES AND TECHNIQUES | 17| &0, O]= [f Za}XO 2 Ct2 AltS1to| A2 o[st0] o|n|Qls Q14 m}
£ 28 (coop) A0l =HE lom, A BEEHEL Helo SHE NS4 Y=S SoHE
SIIAIZE YRAIZH| [t 22 A 740|
%2 4 YaLC DRI AE . o mots
WORK PLACEMENT SKILLS FHLICH HIXIL|A 7|Z0f SHs o] M9t HHH|E NS Tash 72X ZH|
DAYTIME Z21# AHE
SEEL
n=sim B9 o|u & 48F7|2t2| Daytime T2 U2 HRAU~=2 QA 9:00 AM-2:30 PM, 22 Y 9:00
CemwmEs e AM-12:00 PM A ZEE TYE|H, IY (Co-op) THIE 212t ‘Work Placement Skills’ IS oY TY 2O A XNF02 IY & FS o, 2Y 7|
Greystone College 2221 A[HY A 3| A stol = CO-OP WORK EXPERIENCE N ~ iy
y ge=rre A= TYUE ZotE|0] AEFLICE 245 StY £ ¢ (Co-op)O| AIZFEILICE. oty AULEME AY 2| XE HS(HE, 2 B Y Final 2|ZE)
QIEH Intermediate 2 St
iBT 35, IELTS 5.0 0|4 ST HEA| 24 WEEKS ACADEMIC STUDY
22l Al HH| MON-THU FRI *The curriculum is subject to change.
*Wonderlic Test-Toronto Z{IH A 8l
i o1 9:00 AM-12:00 PM Class
EZE-0H18A oA
LMS 220! AIZ2HMAE /5K 12:00-1:00 PM Lunch Work schedule as per employer
£0l C|H}o| A (tablet or phone or 1:00-2:30 PM Class No Class requirements
Xb m| o o
laptop) XI& Ea 2:45-4:00 PM Y 3 XE
Work Placement Skills * . . .
2021 AJ = Customer Relationship Officer
- *The Work Placement Skills course runs during the 1st and 4th months of your program. Liaison Officer
H|O|EFY: Jan 4, Feb 1, Mar 1, Mar 29, e A
Apr 26, May 25, Jun 21, Jul 19, EVENING 2% 2AIF Team Leader
Aug 16, Sep 13, Oct 12, Nov 8, Dec 6 88%F 7|Zt9| Evening T2 M2 637|2t2| A OfFtL| 2| AT} AIZHE|7| Hof|, 25 SOt Office Administrator
‘Work Placement Skills’ ZA 2 A|ZHEILICE Of BA(6F) 2t220]= 25 7H9] Hsto| IO, Planning Officer
ol2d E}e!: Jan 4, Feb 15, Apr 12, DH H-S QXS AUS ARRSHA| ElL|C)

Jun 7, Aug 2, Sep 27, Nov 22

2021 H|2 48 WEEKS ACADEMIC STUDY

SEHI|: $200 MON-THU
StH|: Daytime : $10,575

Evening: $13,825 Scheduled Break
ARRH]: $600 5:15-6:30PM | s oo 9P| 2 weeks between

TOR: 5:15~9:00 PM each course Work schedule

*Co-op T2 EFALE: Permit Work Placement Course (8 weeks total) + as per employer
sponsorship, documentation Skills: Part 1 (6 weeks / course Work Placement requirements
support, ¥ QIEISZH|, 0|H M 2, (2 weeks) 36 weeks total) Skills: Part 2
TEEH|, 3 =, 28 2 ZUHEY (2 weeks)

WONDERLIC TESTH?

2Et2| 2% MAESD(Ministry of Advanced Education and Skills Development) 2| Z2|X| Y&tx=71 & n58tn £0| FHLCHE
0|=0] ok Z 20l Wonderlic Scholastic Level Exame| 3t& QIX|53 HIAE JHd2| Ztetst ZHFE A OF 3027} LM
147} 0|4 GhEH WA E

%
®
HI
ol
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DIPLOMA IN DIGITAL MARKETING: WEBSITE
MANAGEMENT AND DESIGN 2 Y(CO-OP)

HHSH Yoll A 2HXE TS0 Chet FA0M & 2S5 TRt

[l — |

= oA
RECEEIESE
2f X

% [ S | =
HAO|E SHE HY5t7|olet 2RIX DA, B 224 Ef2UE!, SEO 3 24 S 1250 T2HM 2 AO|E A2l Sl ids

XHste7Ies =

YoM Hi2 7|=S A&ot

—
IY7IZtSetE AO|E 2| 8l T

kd
HT

8 Z2tZ= WordPress & AO| E H|Z
&
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AVAILABLE IN _E_ 7“2 HOSPITALITY INDUSTRY o—l- = Ho,T'_‘n_E Zefel (=xhilrs) BEH, ioﬂlo tEI, 251 7-I'ITI—Ia"lloln_,
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NS, FIHME R AZHo| w2t 22 Z8He|0f UBLICE 24% B12] 3 T (Co-0p)Ol AIZHEILICH Chiet =&
AlZto| h= E 5 JELCH
24 WEEKS ACADEMIC STUDY WORK PLACEMENT SKILLS SINZHE(Social Insurance Number) 418 38 FHLICE HIX|L| AT |E0]| SH= 0|2 A2t
olstxA MON-THU FRI A E ZESS Xt & FH|
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Greystone College 222! A 12:00-1:00 PM Lunch 3017|7HE0} SHCH Tl mE 2 Pt RIEO 2 AN o AWML SHH AQ 7|7HEO!
2l OIE{ & Intermediate 3 E1} Work schedule as per employer CO-OP WORK EXPERIENCE :u I:ﬁjL e ;_.:. gl —.:_m _._;I, 2 B2 otH, I 7|2tSet
> == < 1:00-2:30 PM Class requirements %E— il:l‘l‘kli il:l E'|EE xﬂE(E =, 3?_} ojl' ES F|nal E’IEE)
iBT 46, IELTS 5.5 0|4 ZoIT4 22452100 PM No Class
= A| @2}0] A|H e
sl Sse T8 A Work Placement Skills * *The curriculum is subject to change
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=T o
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ECET
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o
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GIO[EfR: Jan 4, Feb 1, Mar 1, MON-THU Room Attendant
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Jul 19, Aug 16, Sep 13, Oct 12,
Nov 8. Dec 6 5:15-6:30 PM 4:15-9:15 PM 2 weeks between Housekeeper

| Work Placement | Course Besioion+ | asperemployer

S w

olgy Eted : Sl(glls. Pirt) 1 (6 weeks / course Work Placement requirements
Jan 4, Feb 15, Apr 12, Jun 7, Aug 2, Weeks 36 weeks total) Skills: Part 2
Sep 27, Nov 22 (2 weeks)
2021 H|2 % WHAT IS THE AMERICAN HOTEL AND LODGING
E2H]: $200 AHLEI!| EDUCATIONAL INSTITUTE?
Daytime &tH|: $10,575 wwcarees == The American Hotel & Lodging Education Institute, was founded in 1953
Evening &HH|: $13,825 to provide working hospitality professionals with education and training.
WXHH]: $720 Graduates of our Tourism and Hospitality Management program qualify for

. N additional certification through AHLEL. Professional certification from the
CO'QP T2 !.'%ﬂ'h}g!‘: Educational Institute is the ultimate distinction of professional excellence

Permit sponsorship, for the hospitality industry

documentation support, /€ WONDERLIC TEST2?

QIE{RZH], 0|2 A=Y, PRFH],

FY =, 3 2LHY

2EI2|23F MAESD(Ministry of Advanced Education and Skills Development) 2| Z2|X| 2&tx21 § 155tm 0| FHLICiLt
0]=0| oF<Z 0l Wonderlic Scholastic Level Exam2| &t& QIX|S3 HAE JiF9| ZHst AFE A, 8252t 3027t LI

147} O] & SH=H mAE
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D I P LO MA I N H OS P I TAL I TY SAL ES & MAR KETI N G DIPLOMA IN HOSPITALITY SALES & MARKETING ¢ (CO-OP) ZE13 3 A AJ|*
CO'O P COURSE NAME DESCRIPTION

CONVENTION MANAGEMENT 2 LM =H HAEY, SH, IFZ o{Al D FHX| L Mo TSt HHESL.
JHLIC}EIX} 242 HiEto 2 0|2 M B2 SERVICE |ZLIA 22|, TX0|H, A2 e, OIS, MYA, 30 S8 FHZ 3 49
o = o — =
X bufe] = MXISH7 ol = 1zt gl AAZEO| AZI AE o - . s
HHARCE WEA 01 iz 28 S MHI A AT 22 &5 HOSPITALITY FINANCIAL SHZZYAL ZHH SA HE +UE, MFHE 2HHof| HReHe|A| H|o]E
HXM oz oIMut= American Hotel and Lodging Educational Institute (AHLEI) $2525 ACCOUNTING Melet ol 2719 S5 Sofl oiet 29l
= o g g TITo=T
> SUPERVISION IN THE SHIo M3 W 7Q el fa| 3 A5 AZS JiYsts WiH| Chal
§ HOSPITALITY INDUSTRY Lo MUK E, THS TEsh Wity B, L SH|E 22|, 22Xl HFLIZ0|M,
AVAILABLE IN D23 e 4 @504 S2| 2 710 iRl vhi=
. " . - s
ol X Jagligjld.zfnlAHio-l}_ M =l o|_|-|:otol_|- 7I:HEQQ!-¢ - " " = =
Vancouver, Toronto oE=E 2 % IS S0l B A HoTE) Sales and Marketing 718122 5 3 HOSPITALITY SALES SUUEI NS 2 M0l chsh o2, ofAt X2, 0 B2huS ol ofg
Ste T2 OMOZ M Al M2t M2, AIF ZAL 20 % 52, JH "M, 0| Izt Sof s oI5t 3 zto
e 7|7t s A e ) ) ) S AND MARKETING MNYsH=xX|of| CHal Zto|
DEH 7|2t CHsh X[ A3 AZLS S5SHAA| ELC
Daytime: = 48 Z101 (CO-OP) WORK EXPERIENCE MANAGING HOSPITALITY o1 MeAel SHYHL At ZE|of SR-Yat 22|of 2ol B, #RHS| Of 772t
(24% 819 +24% 82 7Y 3% (Co-0P) HUMAN RESOURCES St} L SRHO|| CHeH B A
o oy = 3 =S A o A |2 Al S =1 X =1 ol 12
Note: 0157+ A2 (82~128) H7HA RESE UBELC A8 7102 2 AT 2 1S 21| 2 828 Sotoing Clarst S|AF o) B3] £ 3 AFROY Chefl 85Tt K2t AH Tafsiof 2 Aol
Z0= 3y (CO-Op) A|EHO| =X &S ol E= 7|2HUL|CE Y Orientation 2t 71% M ZI& &= Pre-Placement £&0|A = REVENUE MANAGEMENT CHaH AE 2 0ol £Hkz|= Z e} 0]Qlof| CHaH S
AOH, FIIAIZE P2 AIZH)| izt 2 Greystone College TYE A TC|U|O|E{7} Mol 71| vt} DA} Mgto]| CHaH 2l SIN?}D':(SX' T = I_NE . ):DH o H||—_H:f HIAIL A5 {20l 2f= o[ BNt
S A|7H0| EHE E] & OlAL|L = X 9 XS §Zst|C}, E(Social Insurance Number) 414 51 7 271=0 Z= 0lH
SAIZHO| £ E 4 UBLICE 1= S ZAS NS WORK PLACEMENT SKILLS HHZE KNS Tarer ax |
EES] ZEIW A
uSstn £ of & E48F 7|29 T2 ML ARAU~2 QY 9:00 AM-2:30 PM, 22 9:00 AM-12:00 PM 0-OP WORK EXPERIENCE IY7IZtSet oy A T2 2 MFZOE AY A FYg o, AY 7|ZHEot
Greystone College 22191 A|& FUAIER TYE|H, T (Co-op) =HIE 2Tt ‘Work Placement Skills’ (Part 1&2) st IHEME TR 2|XE ME(EE, 2 B2t 9 Final 2| XE)
% QER Intermediate 4 St AL EoE|0f QELICE 247 8t T F(Co-op)0l AIZHEILICH
iBT 60, IELTS 6.0 O|AF Z2o1& 4 *The curricutum is subject to change.
AISA] 2atol Al | 24 WEEKS ACADEMIC STUDY
. ) MON-THU FRI VARIES
Wonderlic Test-Toronto Z4TH{A
stk 9:00 AM-12:00 PM Class
EEZE-DH18M| O] & :00-1:
- N 12:00-1:00 PM Lunch Work schedule as per employer Y A XS
LMS 222! At HMAE /8K
=l SAll== T 1:00-2:30 PM Class requirements .
29I C|uto]A(tablet or phone or No Class Customer Services Agent
2:45-4:00 PM . )
Xk TQ ) Marketing assistant
laptop) X1 & Work Placement Skills * &

Event Coordinator
2021 AIEII“-"E' *The Work Placement Skills course runs during the 1st and 4th months of your program. sal X
ales Associate

Hlo|EtR!: Jan 4, Feb 1, Mar 1,

Mar 29, Apr 26, May 25, Jun 21, .

Jul 19, Aug 16, Sep 13, Oct 12, (]| WHAT IS THE AMERICAN HOTEL AND LODGING
Nov 8, Dec 6 AHLEI! EpuCATIONAL INSTITUTE?

The American Hotel & Lodging Education Institute, was founded
2021 H|E in 1953 to provide working hospitality professionals with
S2H|: $200 education and training. Graduates of our Tourism and Hospitality
8HH|: $10,575 Management program qualify for additional certification through
XHH]: $720 AHLEI. Professional certification from the Educational Institute

is the ultimate distinction of professional excellence for the

*Co-op L2120 TatALSH
Co-op ZE1T EEA: hospitality industry.

Permit sponsorship,
documentation support, ¥ ¥
QIE REH|, O|AMEZ, FEIFH|,
Y =, 3 2L EHY

All fees are in Canadian dollars. WONDERLIC TESTE}?

2El2| 2% MAESD(Ministry of Advanced Education and Skills Development) 2|
Ze|x| Yotz F nSst EY0| FHLiCHt 0]=0] Ot Z <0l Wonderlic Scholastic Level
Exam@| &% QXS HIAE 7{E9| ZHetst ARE Ale. 82352 30| 7F LI 1474 0|4

LB T AE
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D | P LO MA | N INTERNATI O NAL B U S INE SS DIPLOMA IN INTERNATIONAL BUSINESS MANAGEMENT CO-OP COURSES*
MANAG E M E N T .'?'_%.'I (CO-O P) COURSE NAME DESCRIPTION

oix 22 ZH AZOIM MASet 2ITHKE BESH= H| =LA 23S0]| CHsH
AZQI= KB ZIALEI Hi2. 27t 22471 FHE Q! H|ZL| A0 o{H FEE F=X| Lot DT, MAH
=5uc dooid INTERNATIONAL BUSINESS RHAO| A H|ZLIA, A CHH|, HeZ0 L5350 S FE 2R Qols 24
BE QUAATEQ O ALBYH &5 M2y i A HIX|LIAE 9l M2l 7|20 Lof tHE etA ol #Halo
FHLICH Y ZHE HIECZ O[3 HZ el chell CHe
OtAIE Q] 4t 01 Hi A =, ZE|UQL AR MEHX O 2 O Rl 2| SR M0
MARKETING CHel CHE. OFAIE! 7[2lol £2 @40, OHAE 2 ALt AH|X}t 2HA|0)| CHel Hi>A|
5|0, 2lAF LHOIM 718l JHE, & F 22|, K8 Y, 82 Y JHHMF 4 S0
ool =3t= Ha =X
AVAILABLE IN Z2IYNR ERYSO| 2 Heh HIZLIE B0 A2 S0l cHo th0Y, 7l Bt FEto)
Vancouver, Toronto O|Z2 1L H|X|L|A ZEO| SHAS TSI T H|X|L|A HHUAZ 2EE & U= 2 RGANIZATIONAL BEHAVIOUR | &S0 ZX0l OftH JeFS nIXl=X| d= U2 CHE. 8 24| #2|sHE 7|12
" ZH|siFLICt 22|02 2y OI#OH i3t £2, ma|HEolM, E19)3 U 2|MX AZLS SRS > ORG 0 ou A QEE El93 £7|20f, oA ZH T} 2|EAS S8 0|2 M MB A|7|=
Z2IR I =AM, 20 == 0= CIM (Can nadian Institute of Management) 2| Supervisory o He HiS
Daytime Management Certificate2 II°J°’* U= AHHO| FO{FIL|CE = -
= 48%(24% 8121 + 24% 93 7Y) & ST v - ot HRLIAO|M S £xlo| BE THAH 1L FRE 20|02
Evening: & 88% o2 AHS S MANAGERIAL COMMUNICATIONS | H|XL|AQ} CIE23} 3tA0| MO FHEL|AHO|MO ZRAME LI, LISt 2
: S 88F _—a= < =] NS xhA Al N2z
(48%" 5_-!,?4 (u°|.ﬂ°_-||. E§)+40-,|=- %E _.q_?:” DAYTIME EE:E" ﬁa,"_s 9-I1TL’|;1IO| |_:|E E| OOH EJ—‘— o E“IﬂE'”ol 1 Hlol'—_,L E
% 4877|720 Daytime T2 132 22U~22Y 9:00 AM-2:30 PM, 222 9:00 AM-12:00 HIZL|A SHZO|A DHLIK 2 Hetal 7|58 HsiH APl AMS e, 7|2,
Note: G{Z 1} H2(82~128) PM +gAAER XIoHE|D1 2 (Co-op) EHIE I3t ‘Work Placement Skills’ +& = Zet&|0f INTRODUCTION TO MANAGEMENT | X!, X| A9} £Z| &5 H|ofof HHEl EEI ZE2HA 2400 Tiet Ofs e
FIHAE0l = 29 (co-op) AZO| SlLIck 20% 912 % 29 (Co-op)ol AISELL 2EE 50, ZYUH TA0| EMHE ORaisy| Qs FHE
hx_IXIA °|OD=| ojl.Alx O“Z'API'O”
XTE2T M = HJT
M2t 2RAIZH0| £ 4 YBLIC, T T—— HIZLIA HED 7|20l A S80I th2. bIZLA 20 0IN It Sast
MON-THY FRI |°*°4EH01| CHal Alofofztut Alof 2o = olot HA XS0l Cisl CHE. 34Xy
oISt xX 7 BUSINESS LAW BN BEEEl=HA H0|AE 2 ZHE MTD ER, HE HIHHIE E2 E3)
B35 9:00 AM-12:00 PM Class HE B SETEHT ol == . 5S 988 ST 5= S0
e A A|AEIO| CH3l 25
=%<13 _-_O-I Al Ho [=] =/
nemm EE ol 12:00-1:00 PM Lunch Work schedule as per employer
Greystone College 222! Al & SINZIE ial AlK gl FHLICE H|X|L|A 7| &0 2h=
1:00-2:30 PM Class i E(Social Insurance Number) &1 8! FiLIC} H|X|L|A 7|&0f| S=
2IEHFR Advanced 1 01 B4 o No Class requirements WORKPLACEMENTSKILLS | 001 o} Siuale| xtaS S Totot 15 24
iBT 80, IELTS 6.5 0|4 Q14 2:45-4:00PM
HZA| 2210l Al oiF| Work Placement Skills
* . g FHTH A *The Work Placement Skills course runs during the 1st and 4th months of your program. DA7|ZISOt et IH T2 2 2k XIZOZ AY U AL § Y 7|2H=0t
*Wonderlic Test-Toronto T2 CO-OP WORK EXPERIENCE =8 =|'01c'>=| Hc;';—u et i s EH31,-|-=| 1ZtS
ot EVENING Z213 AHE Sty IUEME T 2|ZE HZE(EHYE, 37 LIt U Final 2|ZE)
n b
EEE-7H8M oY 88 7|2t2| Evening T2 637|2t0| A OFFHl| ™ FATL AJZEHE|7| Fol|, 2F S0t 9| *The curricut bjecttoch
LMS 22421 AR AHNI2ES /oh ‘Work Placement Skills’ ZAZ AIZHEILICE 0§ 3A(6%) tEZ0l= 257t w3to| YoM, € CHmEUHITS SERIECH o Change:
2¢Ql C|H}o|A(tablet or phone or o g OlklS AYS AR ElL|C).

laptop) X & EHe

48 WEEKS ACADEMIC STUDY
2021 A=Y _

GIOIE}Y: Jan 4, Feb 1, Mar 1, MON-THU Y A
Mar 29, Apr 26, May 25, Jun 21 Scheduled - .

» , ’ > .4:15-9: Finance/Accountin
Jul 19, Aug 16, Sep 13, Oct 12, 5:15-6:30 pM | VAN:4:15-9:15PM Break ° g
Nov 8, Dec 6 Work Placement | | Ce2it3-9:00PM 1) weeks between Work schedule Marketing/Market Research

Skills: Part 1 Course ( eachkcoursT) as per‘employt/er Event Marketing
6 weeks / course 8 weeks total) + requirements

Ol=d Etl: Jan 4, Feb 15, Apr 12, (2 weeks) (36 weekﬁ total) Work Placement Human Resources
Jun7, Aug 2, Sep 27, Nov 22 Skills: Part 2 International Trade/Logistics
2021 H| Banking

WONDERLIC TESTZ}?

2E}2| 23 MAESD(Ministry of Advanced Education and Skills Development) 2| Z2|X| Q& x=1%F 153t
Z¢0| FHLiCtLt O|=0| oA 20 Wonderlic Scholastic Level Exam2| &t& QIX|53 HIAE JHE9| Ztctst
ZRE A, 8252 3027t LI 147H 0|4 S3H THAE

SEH|: $200
8tH|: Daytime:$10,575

Evening: $13,825
wxHH|: $810
Additional fees apply for CIM
certification, please contact
Greystone College for details
*Co-op Z=17H ZEotASh
Permit sponsorship, documentation
support, ¥ ?JE1‘='"HI, OlHM B,
TEZH|, F Y 2, 2Y ZLEE
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