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Privacy Policy
Xtock Limited (hereinafter referred to as the "Company") is a company legally
incorporated in Hong Kong. The Company operates https://www.xtock.io
(hereinafter referred to as the "Website") as a platform for the OTC Market
Finance platform and the provision of related services (hereinafter referred to as
the "Service"). For easier reference, the Company and the Website are referred
to as “We” in this Agreement. Any natural person or other person who logs on to
the Website will be deemed as the user of the Website and hereinafter referred
to as “You”
When you are using our services, we will observe the Privacy Policy (hereinafter
referred to as the ”policy” to collect, store, use and disclose your personal
information to external parties. Meanwhile, we will explain how to provide
services including access, update, management and protection of your
information through the Policy. The Policy is closely related with your use of our
services, so we suggest you to carefully read and understand the entire
contents of the Policy and make the choice you think appropriate.

I. Purpose for Formulation of the Privacy Policy
The Policy states that we can only collect your information when you log on to
the Website, register on the Website and/or use the each services we provide
and further provides guidance on use and protection of the information
collected.

II. Your Consent
In order to assure your full confidence in our processing of the personal
information and data, we kindly request you to carefully read and
understand the terms specified herein. In particular, once you log on to the
Website, you show your acceptance, consent, commitment and
confirmation to us, whether you intend to register or not, that:
2.1 You disclose the personal information to us voluntarily;
2.2 You will observe all terms and limitations specified herein;
2.3 You agree that we can collect your information when you log on to the
Website, register in the Website and/or use the services we render;
2.4 You agree to any amendments to the Policy;
2.5 You agree that our subsidiaries, affiliates and employees can contact you for
the products and services that you may be interested in (unless you have
expressed your unwillingness to receive such information).
III. Information Collected
3.1 When you are using the Website, you agree that we use cookies to track
each of your actions and collect and retain all information that you leave,
including but not limited to your IP address, geographical location and other
data.
3.2 If you are willing to use the Services rendered in the Website, you need to fill
in and provide the following information:

3.2.1 Identity Information: such information can help us verify if you are eligible
to register and become a user of the Website, including but not limited to your
name, residence address, mailing address, different certificates and numbers
issued by the country or government to prove your identity and other information
which can help us verify your identity information (collectively referred to as the
â€œKYC Information.l
3.2.2 Service Information: such information can help us contact you and provide
you with the Services smoothly, including but not limited to your telephone
number, effective email address, employment information, mailing address and
debit card information and/or other account information (collectively referred to
as the â€œService Information.
3.3 When you are using the Website or the Services, we may improve the use
functions of the Website and your usage experiences toward the Website and
the Services as well as their security; we may collect more necessary
information according to the court order or applicable laws and regulations or
the orders from other government agencies with jurisdiction through our email
published on the Website and exclusively belonging to us or by other means that
we may think appropriate.
3.4 If you visit third-party websites or any links of our partners, you shall agree
and observe the independent privacy polices provided in such third-party
websites. We assume no liability against the contents and activities in the
websites of the third parties or partners.

IV. Cookies
4.1 A Cookie is a small piece of data sent to your browser and stored on your
computer hard disk drive. Only when you enter into our website on your
computer, can the cookie be sent to your computer hard disk drive.
4.2 Cookies are often used to record the visitors habits and preferences when
they are browsing various items on the Website. The data collected by cookies
is unregistered collective statistics and carries no personal data.
4.3 Cookies cannot be used to obtain the data on your hard disk, email address
and private data. They enable the Website or service provider system to identify
your browser and capture and memorize the information. Most browsers can be
preset to accept the cookies. You can set your browser not to accept cookies or
you are informed when cookies are installed. However, if cookies are prohibited,
you may fail to activate or use some functions on the Website.

V. Information Use
5.1 We will use your information that we have collected for the following
purposes or in the following ways:
5.1.1 We provide you with various services via the Website;
5.1.2 When you are using the Website, we are able to identify and confirm your
identity;
5.1.3 Improve and promote the website services (the information and feedback
we receive from you will help us improve the website services, thus enabling us
to respond to your service requests and supporting demands more effectively);
5.1.4 Conduct statistic work for the data about the amount of usage on the
Website and data analysis cooperating with the government agencies and public
institutions;
5.1.5 Your individual experience (your information will help us better respond to
your individual needs);
5.1.6 Process transactions (your information, public or private, will never be
sold, exchanged, transferred or provided to any other companies without your
consent, except for the specific purpose of completing the transactions you
require);

5.1.7 Send marketing emails regularly (we will send information and update the
orders related with you to the email address that you provide for order
processing in addition to receiving our news, updates and information on
relevant products or services);
5.1.8 For other purposes specified in the Website’s service agreement and all
legal means for such purposes.
5.2 We will never sell, trade or transfer the information in other ways or allow
others to collect and use the information, but except the following other parties
and information: our related parties, or reliable third parties that help us operate
the Website, develop business or provide you with the services, or the third
parties that provide you with the services and agree to keep information
confidential; the information may be disclosed as we think it appropriate; or to
observe the provisions of laws, rules and regulations; or pursuant to any order of
court or any other competent authority and to implement the strategies for the
Website and assure normal operation of the Website; or to enable the related
parties to render services or protect our and other rights, properties or safety.
However, your information will never be provided to other parties for marketing,
advertising or other purposes.

VI. Protection of Personal Data
6.1 We implement proper physical, electronic, management and technical
measures to protect and safeguard the safety of your personal information. We
will make the best efforts to prevent any personal information collected via the
Website from harassment of any third parties without relation with us. The safety
measures we adopt include but are not limited to:
6.1.1 Physical measure: the records storing your personal information will be
saved in a locked area.
6.1.2 Electronic measure: the computer data storing your personal information
will be saved in the computer system and storage media with strict access
limitations.
6.1.3 Management measure: only authorized employees are able to gain access
to your personal information and such employees are required to observe our
internal rules for personal information confidentiality.
6.1.4 Technical measure: encryption techniques such as Secure Socket Layer
Encryption may be adopted to transmit your personal information.
6.1.5 Other measure: our website server is protected by fire wall.
6.2 If you detect any security holes in the Website, please contact us
immediately and we will take appropriate actions as soon as possible.

6.3 Despite the above-mentioned techniques and security measures, we cannot
guarantee that transmission of data on the Internet is absolutely safe, so we
cannot absolutely guarantee your personal information provided to us via the
Website is safe all the time. We assume no liability against the events of gaining
access to your personal information without permission and we are irresponsible
for compensation for any loss or damage arising from or caused by such events.

VII. Revision of Privacy Policy
We retain the right to amend the Privacy Policy at any time. We will notify you of
the amendment to the Privacy Policy by updating and publishing the effective
date of the new version and highlighting the parts amended; we may sometimes
make an announcement to you that the Privacy Policy has been revised, but it is
not our obligation. You shall regularly check the Privacy Policy and pay
attentions to its revision. If you disagree with such revision, please stop visiting
the Website immediately. When new version of the Privacy Policy is issued, your
continuation to visit the Website shall indicate that you accept the update and
agree to observe the updated Privacy Policy.

VIII. Communication with Us
8.1 If you have any requirement or comment, please contact us via the contact
information published in the Website and this is the only effective way of
communication between us and you. We assume no liability against any act or
omission of your failure to use the above-mentioned effective contact
information.
8.2 We only make announcements and publish information through the effective
channel of the Company or the Website and we assume no liability against any
losses incurred from the information obtained by some means other than the
above-mentioned ways.
8.3 In case you have any questions regarding the Privacy Policy, please feel
free to contact us. (contact@xtock.io)

